Clarification 3: Clarifications on Bidder’s Queries

Reference Clause quoted/referred by
Clause or Pg. Bidder’s Query Bidder as per RfP/GeM bid Clarification to bidder Nature of comments
No. document.
Pg. No. 489 Kindly confirm how many kiosks | b) The infrastructure for recharge | Kiosk is to be setup at all | Clarification

Clarifications to
bidders,

Point No. 28

are taken into account in phase 1 at
sub division level for offline
recharge. Also confirm if those
subdivisions are excluded from the
scope of Phase-2 bidder for kiosk
installation or phase-2 bidder need
to install the kiosk in every
subdivision of DGVCL.

through Smart Phone (android OS
and i0S) as offline channels be
adopted based on one kiosk per
existing bill pay center (subdivision
level) till installation period of Total
Smart-Meters as in Table 1.

respective Sub-division
offices of DGVCL (Within
premises) Ph-II areas for
providing  services  to
consumers  related to
recharge through Offline
Channels and therefore
provision of manpower
along with Kiosk
infrastructure including
hardware, internet etc,
shall be in scope of AMISP.

Kindly refers Table-6 under
Section-5 Financial
Proposal-Form, Page No.
104.




