
26 July 2024 

GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024 

Clarification 2: Clarifications and Amendments 

# 
Reference Clause or 

Pg. No. 
Bidder’s Query 

Clause quoted/referred by Bidder 

as per RfP/GeM bid document. 
Clarification to bidder 

Nature of 

comments 

1.  

Pg. 202, 203, 204 

Section 6. Project 

Requirement 

2.6 Network Operation 

& Monitoring Centre 

and 2.6.2 Minimum 

Technical 

Requirements for 

NOMC Hardware 

Calrification:1 Point No. 10, Page No. 5-6 

Kindly provide the minimum qualifications of the 

Manpower/Operator and Supervisor. Please 

confirm whether Diploma/ITI can be considered 

for the 6 operator and supervisors. Please Confirm 

The Pre-Bid Query Clarification 

indicates that 

“As per Total 10 (Ten) nos. operator 

workstations have to be provided out 

of which 6 nos. are 27” and 4 nos. 

operator workstations are 32” curved 

display with advance technology. 

These 4 nos. Operator workstations 

are to be installed at HOD’s and MD 

offices and connected through 

NOMC. The AMISP has to provide 6 

manpower/operator including one 

supervisor as per the qualification 

provided (to be provided) for manning 

the 6 workstations of NOMC for the 

project duration.” 

The expected manpower for 

deployment at NOMC is defined 

under Section 6 of RFP,  

Clause-7: Operation and 

Maintenance,  

Sub-Clause 7.2: “AMISP's 

Responsibilities under 

Operation & Maintenance 

Services.” 

AMISP should deploy the 

requisite manpower (min. 6 

Nos.) which can manage the 

tasks defined under the above 

clause. 

Clarification 

2.  

Section 6. Project 

Requirements, 

Annexure A, B, C 

As per the RFP 

“28. Battery for RTC (rechargeable /non 

rechargeable) - Meter shall be supplied with a 

separate battery backup for RTC which shall be 

Chargeable maintenance free with a guaranteed life 

of 10 years.” 

Kindly accept the RTC battery as non-

rechargeable. 

Rationale: The requirement of the Chargeable 

battery is also removed from the DGVCL bid.   

28. Battery for RTC (rechargeable 

/non rechargeable) - Meter shall be 

supplied with a separate battery 

backup for RTC which shall be 

Chargeable maintenance free with a 

guaranteed life of 10 years. 

The AMISP can supply the meter 

with a Rechargeable or Non-

Rechargeable battery backup for 

RTC which shall be maintenance 

free with a guaranteed life of 10 

years. 

Clarification 
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# 
Reference Clause or 

Pg. No. 
Bidder’s Query 

Clause quoted/referred by Bidder 

as per RfP/GeM bid document. 
Clarification to bidder 

Nature of 

comments 

3.  

Section 6. Project 

Requirements, 

Annexure A, B, C 

As per the RFP, 

Microwave immediate (record only 1 event on first 

application & only one event for next 1min) 

Kindly remove the tamper conditions of 

Microwave immediate requirement. 

Rationale: The requirement of the tamper 

conditions of Microwave immediate requirement is 

also removed from the DGVCL bid.  

Microwave immediate (record only 1 

event on first application & only one 

event for next 1min) 

 

Conditions of RfP attached at 

Page No 12 Point No “3. Buyer 

Added Bid Specific ATC” in the 

GeM Bid Document shall 

prevail. 

Clarification 

4.  

Section 7. Contract 

Forms and Conditions 

of Contract, III. 

Special Conditions of 

Contract), 1.2.12 

The Meter quantity for the calculation is incorrect, 

as 30.93 lacs is used instead of 33.26 lacs. Please 

update the same. 

The methodology for determining the 

‘Total Meter-Months’ as well as 

‘Operation and Maintenance Period 

of the AMI system’ ……… 

Please refer Addendum-1 Clarification/

Amendments 

5.  

Pg. 343 Section 6. 

Project Requirements 

Annexure N 

CT Bore Dia required 40mm Min. So pls confirm 

these All CT to be fix on Transformer directly or 

fix in SMC box. Rationale: 

In this regard, based on our experience and 

feasibility, it is requested that bore diameter of 

lower rating CTs should be allowed in the range of 

30-40 mm based on the CT ratio. 

For Bore Diameter, Variation of 10% was allowed 

in DGVCL Tender. 

2.1 Bore diameter of the CT shall not 

be less than 40 mm. Ring type CTs 

shall have suitable clamp to fix the CT 

to panel Board, wherever required. 

Bidders are advised to act upon 

in line with Section 3, ITB 

Clause 2.4 of the RfP regarding 

location of CT to be installed. 

Clarification 

6.  

Pg. 323 

Section 6. Project 

Requirements 

Annexure-F 

Since, there is no BIS standard published on 

common pluggable communication module for 

Smart Meters. Kindly accept manufacturers design 

instead of module design. 

General Requirement for Common 

pluggable communication module for 

Smart Meters. 

Conditions of RfP attached at 

Page No 12 Point No “3. Buyer 

Added Bid Specific ATC” in the 

Clarification 
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# 
Reference Clause or 

Pg. No. 
Bidder’s Query 

Clause quoted/referred by Bidder 

as per RfP/GeM bid document. 
Clarification to bidder 

Nature of 

comments 

Rationale: - 

Pluggable communication module: We hereby 

resubmit that to enable different communication 

modules to be used in the same meter, it is 

necessary to use a universal interface and a 

particular size irrespective of the choice of 

communication technology that defines the 

dimensions of the communication slot as well as 

physical placement and location of connectors. In 

absence of any standard specification, such 

requirement and development of OEM cannot be 

same. 

GeM Bid Document shall 

prevail. 

7.  

Pg. 277, 297 

Section 6. Project 

Requirements 

Annexure A,B 

We understand that RFP specifies natural 

transparent colour of meter top while IS and SBD 

does not specify any such condition for meter top 

cover color. We request to align the specification 

with SBD and IS 13779. Relevant provisions of the 

IS 13744 are reproduced below: 

IS 13779 Clause 3.3.4 Meter Cover The enclosure 

on the front of the meter, made either wholly of 

transparent material or opaque material provided 

with windows(s) through which the operation 

indicator (if fitted) and the display can be read. 

IS 13779 Clause 6.3 Window If the cover is not 

transparent one or more windows shall be provided 

for reading the displays and observation of the 

operation indicator, if fitted. These windows shall 

be covered by toughened transparent material 

which cannot be removed undamaged without 

breaking the seal(s) 

Guaranteed Technical Particulars – 

Single Phase Whole Current Meter 

Pt. 4.5 - Meter top cover color Natural 

Transparent Colour 

Conditions of RfP attached at 

Page No 12 Point No “3. Buyer 

Added Bid Specific ATC” in the 

GeM Bid Document shall 

prevail. 

Clarification 
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# 
Reference Clause or 

Pg. No. 
Bidder’s Query 

Clause quoted/referred by Bidder 

as per RfP/GeM bid document. 
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Nature of 
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8.  

Pg. 278, 298 

Section 6. Project 

Requirements 

Annexure A 

Annexure B 

The specification under Annexure A and B 

specifies high quality industrial grade material viz. 

Polycarbonate with 10% glass filled or better. We 

understand that glass filled material is only 

required for terminal block and not for any other 

material. Kindly clarify that our understanding is 

correct as the same is being followed in our 

ongoing DGVCL AMISP project. 

Meter Base Material: High Quality 

Industrial Grade Material Viz. 

Polycarbonate with 10% glass filled 

or better. 

Meter Top Cover Material: High 

Quality Industrial Grade Material Viz. 

Polycarbonate with 10% glass filled 

or better. 

Meter top cover color: Natural 

Transparent Colour 

Conditions of RfP attached at 

Page No 12 Point No “3. Buyer 

Added Bid Specific ATC” in the 

GeM Bid Document shall 

prevail. 

Clarification 
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Addendum-1 

The methodology for determining the ‘Total Meter-Months’ as well as ‘Operation and Maintenance Period of the AMI system’ is provided below: 

Assuming a deployment of 33.26 Lakh Smart Meters to be installed in Project area A, ‘Total Meter-Months’ is determined as below: 

‘Total Meter-Months’ = (Total number of smart Meters to be installed in the AMI Project X 93 months) = 33.26 Lakh meters X 93 months = 3093.21 

lakh meter-months (A) 

The implementation of the AMI system is aligned to the schedule provided above. This implies the following: 

a) ~1,66,302 Smart Meters (5% of total) are operationalized at the end of 4th Month from date of execution of the Contract; 

b) From there on, ~2,49,453 Smart Meters (7.5% of total) are operationalized every month till 16,63,016 Smart Meters (50% of total) are operationalized at 

the end of 10th Month from date of execution of the Contract; 

c) From there on, 1,66,302 Smart Meters (5 % of total) are operationalized every month till 33,26,031 smart meters (100% of total) are operationalized at 

the end of 20th Month from date of execution of the Contract. 

The accrual of meter-months will commence as soon as the first lot of 5% of total Smart Meters are installed and operationalized at the end of 4th Month 

from date of execution of the Contract. Hence, ‘Meter-Months’ of AMI system operated after operational go-live is determined as below: 

Month Total Smart Meters Installed Meter-Months 

4 166302  

5 415755 166302 

6 665208 415755 

7 914661 665208 

8 1164114 914661 

9 1413567 1164114 

10 1663020 1413567 

11 1829322 1663020 

12 1995624 1829322 

13 2161926 1995624 

14 2328228 2161926 

15 2494530 2328228 

16 2660832 2494530 

17 2827134 2660832 
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18 2993436 2827134 

19 3159738 2993436 

20 3326040 3159738 

Total  28853397 

 

Basis the above table, the AMI System would have been already operational for 2,88,53,397 meter-months prior to Installation Milestone (B) 

Hence, AMI system will remain operational for the remaining Contract period, i.e., 

= [‘Total Meter-Months’ (A) – ‘Meter-Months’ of prior to Installation Milestone (B)] (C) 

= (30,93,20,883 - 2,88,53,397) meter-months 

= 28,04,67,486 meter-months (C) 

Time period (in months) for operating AMI system after Installation Milestone is, 

= [Remaining ‘Meter-Months’ / (Total number of Smart Meters installed in the AMI Project)] (D) 

= 28,04,67,486 / 33,26,031 

= ~84.32 months 

Hence the Total ‘Operation and Maintenance period of the AMI system’ = (Months of operating Smart meters prior to Installation Milestone + 

‘Months’ of operating AMI system after Installation Milestone) = 20 months + 84.32 months = 104.32 months 

 


