19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Clarification 1: Pre-Bid Clarifications and Amendments

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments

Pg. 2 of GeM Bid | We understand that all type of | Past performance - 80% Conditions of RfP attached at Page | Clarification
Document energy meters comes under the - . No 12 Point No “3. Buyer Added

same category. Kindly ;I;]r;gulz;]dderre?;ellirg)E}M {Strr]lgmaelvehsa\% Bid Specific ATC” in_the GeM Bid

confirm. supplied same or similar Category Document shall prevail.

Also kindly confirm if the RFP | Products for 80% of bid quantity, in at

QR of meter manufacturer will | least one of the last three financial years

prevail over the GEM | before the bid opening date

document.
Pg. 11 of GeM Bid | The positive variation over the | OPTION CLAUSE: The Purchaser | Conditions of RfP attached at Page | Clarification
Document currency of contract is upto | reserves the right to increase or decrease | No 12 Point No “3. Buyer Added

50% (+25 and +25) which | the quantity to be ordered up to 25 percent | Bid Specific ATC” in the GeM Bid

seems to be at higher side. | of bid quantity at the time of placement of | Document shall prevail.

Kindly  restrict it  upto | contract. The purchaser also reserves the

placement of contract for 25%. | right to increase the ordered quantity by

kindly confirm if the RFP |up to 25% of the contracted quantity

quantity variation clause of | during the currency of the contract at the

will prevail over the GEM | contracted rates. Bidders are bound to

document. accept the orders accordingly
Pg. 54 Kindly relax the deduction | 29.5 In case Successful Bidder failsto | 29.5 In case Successful Bidder | Clarification
Section 4. Bidding requirement _du_e to delay in depos_it abqve_ mentioned Performance | fails to deposit ab(_)ve m_en_tioned
Forms- Technical PBG submission as SPV | Security within 14 (fourteen) days of | Performance Security within 14

Proposal, 29. Signing
of Contract and

creation and other formalities
may take some time.

issuance of LOA, penalty subject to
maximum amount up to the value of Bid

(fourteen) days of issuance of LoA,
thereafter  penalty subject to




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

Contract Performance
Security

Security, will be imposed on prorata basis
for per day of delay of maximum up to 1
months (30 Days). In case the bidder does
still not submit Performance Security
even after lapse of 1 (one) month, then
RECPDCL is authorized to terminate the
contract on its sole discretion. Further,
failure of the Successful Bidder to submit
the above-mentioned agreement or sign
the AMISP Contract or if the successful
bidder withdraws, shall constitute
sufficient grounds for the annulment of
the award and forfeiture of the Bid
Security. In that event, PIA shall retender
the case

maximum amount up to the value of
Bid Security, will be imposed on
pro-rata basis for per day of delay of
maximum up to 30 days. In case, the
Successful Bidder does still not
submit Performance Security even
after lapse of above mentioned 30
days, then RECPDCL may
terminate the LoA/ contract at its
sole discretion. Also, failure of the
Successful Bidder to submit the
above-mentioned agreement or sign
the AMISP Contract or if the
successful bidder withdraws, shall
constitute sufficient grounds for the
annulment of the award and
forfeiture of the Bid Security. In that
event, PIA shall retender the case

Pg. 167

Section 6.
Requirements,

1.2 The AMI Project
Area

Project

Kindly confirm what are the
area covered in phase Il. Also

confirm at what
integration  with
AMISP is required.

level
existing

of

1.2 The AMI project area

The Project AMI Area shall be as
per the RfP. The Entire area of the
PGVCL may be covered in present
RfP and be mixture of urban and
rural areas, but shall not be
restricted only to these and
Utility/PIA reserves the right to
allocate any other areas as per their
priority in the project.

Clarification




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

However, Balance consumers of
existing AMISP may also be
covered in present RfP.

Further  regarding level of
integration required shall be as per
RfP.

In addition to the same Bidder may
please refer Addendum-C for
additional level of integration
required but not limited to for end-
to-end energy accounting and
auditing and generation of other
reports purpose.

Pg. 17.

General Terms and
Conditions on GeM 4.0
(Version 1.14)

We understand that if bidder's
technical/ financial evaluating
entity are meeting this criteria
than bidder need not to deposit
EMD. Kindly confirm.

GeM recommends quantum of Bid
Security @ 1% of estimated value of
procurement. The Buyer also has the
option to select Bid Security between
0.5% to 5%. The same should be valid for
45 days beyond the bid validity. No
interest shall be payable upon the Bid
Security / EMD or any other amounts
payable by the Seller to the Buyer under
the Contract. Following categories of
Sellers shall however, be exempted from
furnishing Bid Security:

(V) Sellers / Service Provider having
annual turnover of INR 500 Crore or

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Clarification




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
more, at least in one of the past three
completed financial year(s).
(VI) Sellers / Service Providers holding
valid BIS License for the
Primary Product Category whose
credentials are validated through
BIS database and through uploaded
supporting documents to be validated by
the buyer
Pg. 24. We understand that there will | Transaction / Annual Milestone Charge: | The Bidder shall have to pay the | Clarification
General Terms and be no transaction charges will | Sellers / Buyers will have to pay | requisite registration, participation
Conditions on GeM 4.0 be payable by bidders to Gem | Transaction Charge and / or Annual | and other applicable fees as per
(Version 1.14) | portal for participation/ Order | Milestone Charge, wherever applicable, | GeM Revenue Policy. No relaxation
' against this tender as per extant Revenue Policy of GeM. shall be provided.
Pg. 438 Please reduced PBG to 3% in | 6.1 5% of the Contract Price or as per | Conditions of RfP attached at Page | Clarification
Section 7. Contract line of other ongoing RDSS | the prevalent Gol guidelines/ Orders], if | No 12 Point No “3. Buyer Added
Forms and.Conditions tender the selected bidder is a consortium or a | Bid Specific ATC” in the GeM Bid
of Contract Sole Bidder Document shall prevail.
Pg. 65 Kindly accept BG from any | Banks by whom Bank Guarantee is | 12.3 (a) Bank Guarantee is required | Clarification
Section 4. Bidding scheduled commercial banks | required to be issued: to be issued in favor of:
Forms- Technical | 315 ICICI Bank, 9A, PHELPS BUILDING, | Name Of the company: REC Power
Proposal INNER  CIRCLE, CONNAUGHT | Development and Consultancy

PLACE, NEW DELHI. 110001

Limited




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Name Of the company: REC Power | Bank Account Number:
Development and Consultancy Limited | 000705041275 Bank IFSC Code No
Bank Account Number: 000705041275 | - 1¢1C€0000007
Bank IFSC Code No: ICIC0000007 ICICI Bank, 9A, PHELPS
BUILDING, INNER CIRCLE,
CONNAUGHT PLACE, NEW
DELHI. 110001
Bank Guarantee shall be accepted
from any of the Scheduled
commercial Bank.
Pg. 66 Kindly accept the bid by email | 3. Technical Bid in sealed envelope, in | Conditions of RfP attached at Page | Clarification
Section 4. Bidding or Pen drive instead of Hard | case of document size constraint on GeM. | No 12 Point No “3. Buyer Added
Forms- ' Technical | SOPY- (Note: Technical bid should not contain | Bid Specific ATC” in the GeM Bid
Proposal any financial offer, otherwise it may | Document shall prevail.
[)esglt |ntbh|d rejﬁcgonMas bid opening shall Bidders are advised to upload only
9. e done through GeM) the relevant documents pertaining to
their technical bid in the relevant
section on GeM portal. However, if
any extreme case of document size
constraint on GeM, mode of
submission shall be informed
separately.
Pg. 202, 203, 204 Work station requirement is |a) Ten numbers 277 Operator | Total 10 (Ten) nos. operator | Clarification/
. . different in page 204 (10 Nos | workstations  including  one  for | workstations have to be provided | Amendment
10, | Section 6. - Project out of which 6 nos. are 27” and 4

Requirements

required) and 205 (6 nos

Supervisor to be placed at NOMC and
areas apart from NOMC

nos. operator workstations are 32
curved display with advance




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
2.6 Network Operation | required as per table). Kindly technology. These 4 nos. Operator
& Monitoring Centre | confirm the required quantity. workstations are to be installed at
and 2.6.2  Minimum HOD’s and MD offices and
Technical connected through NOMC. The
Requirements for AMISP has to provide 6
NOMC Hardware manpower/operator including one
supervisor as per the qualification
provided (to be provided) for
manning the 6 workstations of
NOMC for the project duration.
Pg. 269 Installation of NOMC and 5% | Delivery, site installation, integration and | Milestone “Installation of NOMC | Clarification/
Section 6. Project of meters v_vit_hin 2 months operatipnalization of 5% of Smart Meters and 5% of meters within2months” Amendment
Requirements 1o | seems dlffICU|t: Also, each with related hardware, soft\_/vare and | is changed and read as “Installgthn
Project mstallatlc_)n _of entire 33 lac equipment and successful operational go- | of NOMC and 5% of meters W|t_h|n
11. | Implementation meters Wlthln 20 months looks | live 4 _months” However, Installation
' Schedule very stringent. We request you Mlles_tone shall be. 20 months and
to kindly change the schedule remains the remain same. Please
as per SBD Refer Addendum - D Project
Implementation Schedule for more
details.
Pg. 239 Request you to kindly change | Penalty Table Kindly Refer Addendum-B Clarification
Section 6. Project the penalty as per SBD
12. | Requirements
7.7 Service Level

Agreement (SLA)




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

13.

Pg. 271 Section 6.
Project Requirements

Annexure A

We request you to Kkindly
accept the name plate printing
details printed on meter top
cover, due to meter top cover is
opaque.

Name Plate & marking Meter Display —
As per IS 16444 Part 1

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Clarification

14.

Pg. 323 Section 6.
Project Requirements

Annexure F

Opaque Module cover will be
used with easy viewing of LED
indicators. Kindly accept

A transparent cover may be used for the
purpose,

a. To have a sealing arrangement with the
meter body as well as

b. For easy viewing of LED indicators
and antenna assembly without having to
open the cover

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Clarification

15.

Pg. 278 Section 6.
Project Requirements

Annexure A

Kindly accept two holes in the
bottom portion of the sealing
SCrews.

6.1 Meter Base to Meter Top cover — At
least two sealing screws of Nickel-plated
steel shall be provided for proper fixing
of meter cover. Each sealing screw shall
have two independent sealing holes. Two
holes should be provided in the head and
Two in the bottom portion, so that two
separate seals can be provided. The
diameter of the hole shall be 2.0 mm and
1.5 mm for the head and bottom portion
respectively. The length of the sealing
screw shall be long enough to flush with
the ground or any other sealing
arrangement which will meet our

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Clarification




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
requirement. The sealing screw should be
unidirectional.
Pg. 278 Section 6. | Kindly accept RTC battery as | 28. Battery for RTC (rechargeable / non | Conditions of RfP attached at Page | Clarification
Project Requirements | non-rechargeable type also. rechargeable) - Meter shall be supplied | No 12 Point No “3. Buyer Added
16. Annexure A with a separate battery backup for RTC | Bid Specific ATC” in the GeM Bid
which shall be Chargeable maintenance | Document shall prevail.
free with a guaranteed life of 10 years.
Pg. 290 Section 6. | Kindly accept ESD tamper | Microwave immediate (record only 1 | Conditions of RfP attached at Page | Clarification
Project Requirements | events logging/ Immunity as | event on first application & only one | No 12 Point No “3. Buyer Added
17. | Annexure A per CBIP 325 with latest | event for next 1min) Bid Specific ATC” in the GeM Bid
' amendment. Document shall prevail.
Tamper Logic &
Threshold Value
Pg. 297 Section 6. | Kindly accept any alternate | Meter Base to Meter Top cover — At least | Conditions of RfP attached at Page | Clarification
Project Requirements | option for sealing. two sealing screws of Nickel-plated steel | No 12 Point No “3. Buyer Added
Annexure B shall be provided for proper fixing of | Bid Specific ATC” in the GeM Bid
meter cover. Each sealing screw shall | Document shall prevail.
have two independent sealing holes. Two
holes should be provided in the head and
18. Two in the bottom portion, so that two

separate seals can be provided. The
diameter of the hole shall be 2.0 mm and
1.5 mm for the head and bottom portion
respectively. The length of the sealing
screw shall be long enough to flush with
the ground or any other sealing
arrangement which will meet our




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
requirement. The sealing screw should be
unidirectional

Pg. 304 Section 6.|You are requested to kindly | ESD/JJAMMER = 0 Hr 01 Min 0 sec | Kindly refer Addendum-A Clarification/

Project Requirements | accept ESD tamper as per | (ESD) (should restore after 1 min. of last Amendment
19. | Annexure B, CBIP-325. application)

Tamper Logic &

Threshold Value

Pg. 305-306 Section 6. | As per sheet these tampers are | Tamper Logic & Threshold Value Updated Tamper Sheet Attached as | Clarification/

Project Requirements | not for 3P meter. Kindly Addendum-A Amendment
20. | Annexure B updated tampers sheet.

Tamper Logic &

Threshold Value

Pg. 317 Section 6. | You are requested to kindly | ESD/JJAMMER = 0 Hr 01 Min 0 sec | Conditions of RfP attached at Page | Clarification/

Project Requirements | accept ESD tamper as per | (ESD) (should restore after 1 min. of last | No 12 Point No “3. Buyer Added | Amendment

Annexure C CBIP-325. application) Bid Specific ATC” in the GeM Bid

’ Document shall prevail.

21. | APPENDIX- C.l

TAMPER

CONDITIONS FOR

THREE PHASE LTCT

SMART METERS

Pg. 317 Section 6. | Please review the logic We | Occurrence: -Current difference > 20% | Occurrence: -Current difference > | Clarification/
22 | Project Requirements | believe it is better to have -- All | between phases for 100/5A (10% for | 20% between phases for 100/5A | Amendment

Annexure C,

200/5A ratio) and Imin 10% of Ib

(10% for 200/5A ratio) and Imin




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
APPENDIX- C.1 | phase currents min.10% of Ib 10% of Ib for any or all of the
TAMPER instead of I min 10% of Ib. phases.
CONDITIONS FOR
THREE PHASE LTCT
SMART METERS
Pg. 317 Section 6. | Please review the logic it is | >1% of Ib and Power Factor <0.5 in any | Threshold value for restoration of | Clarification/
Project Requirements | better as Net PF<0.5 and same | phase events of the said occurrence | Amendments
Annexure C for restoration power factor conditions is “I>1% of Ib and
' should be Net PF> 0.5 Power Factor > 0.7 in respective
23. | APPENDIX- C.l phase.”
TAMPER
CONDITIONS FOR
THREE PHASE LTCT
SMART METERS
Pg. 317 Section 6. | Kindly relax this requirement | Any higher frequency magnetic waves, | Conditions of RfP attached at Page | Clarification
Project Requirements | since there is no standard kit is | microwaves > 10 mT No 12 Point No “3. Buyer Added
Annexure C available f_or testing. Also, Bid Specific ATC” in the GeM Bid
' meter data is sent every 15-30 Document shall prevail.
24. | APPENDIX- C.1| min to server, data will not
TAMPER lose.
CONDITIONS FOR
THREE PHASE LTCT
SMART METERS
Pg. 343 Section 6. | Kindly confirm Indoor CT | In RFP required CT ratio required 50 to | Ratings of DTs may vary from 25 | Clarification
o5, | Project Requirements | ratio which is fix in SMC & | 1000A for DT transformer up to | KVA to 750 KVA. Suitable CTs of
Outdoor CT ratio (those will be | 1000KVA type viz. indoor or outdoor and fibre

Annexure N

glass tape insulated or cast resin of




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
mounted on  transformer required ratio is to be installed as per
directly) site conditions requirement of the
Utility.
The AMISP shall have to provide 4
Nos. CTs for LTCT DT and
Consumer Meter. The placement of
the CTs shall be as per field
requirement and the requisite
number of outdoor CTs and indoor
CTs shall have to be supplied
strictly in accordance with the
Utility’s requirements.
Bidders are advised to act upon in
line with Section 3, ITB Clause 2.4
of the RfP.
Pg. 343 Section 6. | CT Bore Dia required 40mm | 2.1 Bore diameter of the CT shall not be | Bidders are advised to act upon in | Clarification
26 Project Requirements | Min. So pls confirm these All | less thgn 40 mm. Ring type CTs shall | line with Section_3, ITB C_Iause 2.4
' Annexure N CT to be fix on Transformer | have suitable clamp to fix the CT to panel | of the RfP regarding location of CT
directly or fix in SMC box Board, wherever required. to be installed.
Pg. 350 Section 6. | Kindly accept seals without | 4.10 Seal design: Seal should be | Conditions of RfP attached at Page | Clarification
Project Requirements | constructed/moulded with one | constructed/moulded with one piece | No 12 Point No “3. Buyer Added
217. piece twisted sealed wire. twisted sealed wire & polycarbonate male | Bid Specific ATC” in the GeM Bid

Annexure T

& female part such way that no extra seal
wire is required.

Document shall prevail.




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Pg. 350 Section 6. | Kindly accept hole dia of | Hole for inserting sealing wire of | Conditions of RfP attached at Page | Clarification
28 Project Requirements | 1.5+0.5mm. diameter of 1mm only with + 0.1mm | No 12 Point No “3. Buyer Added
Annexure T tolerance. Bid Specific ATC” 1n_the GeM Bid
Document shall prevail.
Pg. 101 Kindly provide details of | Services for Infrastructure for Recharge | The billing centre of PGVCL shall | Clarification
Section 5. Financial existing bill pay center for | through Feature Phones/  Offline | be required at Sub-division/Section
Proposal —Forms calculation of offline _recharge Channels [Indicative Only. To be defined of_flce where Consumer metering
centers. Also confirm the | by AMISP] will be done. PGVCL have existing
Form 14: List of | scope of AMISP for hardware, 150 Sub-divisions. Based on the
Material and Services | Internet  connectivity — and available work front provided,
manpower for recharge AMISP has to be setup Kiosk.
29 The kiosk hardware, internet
connectivity and sufficient resource
to cater the consumer issues shall be
in scope of AMISP however Utility
shall provide necessary civil
infrastructure viz. building,
furniture and power only at their
subdivision collection centers for
AMISPs Kiosks.
Pg. 169 Please clarify that what type | b. All the associated necessary civil work | All the associated necessary civil | Clarification
Secti . civil work in scope of AMISP. | for dismantling existing structures /| work for dismantling existing
ection 6. Project . . . .
30. | Requirements equipment and to put in place the new | structures / equipment and to put in

1.4 Brief Scope of
Work

structures / equipment, shall be carried by
the AMISP.

place the new structures / equipment
such as DCUs, repeaters, routers &
access points etc. pertaining to AMI




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
system/infrastructure, shall  be
carried by the AMISP.
Pg. 173 We understand that any new | In future, it would be AMISP’s | Conditions of RfP attached at Page | Clarification
Section 6. Project m_et_er in cgpsulta_tion V\{i'[h responsipility '_[o intggrate new mej[e_r in Np 12 Pgint No “3.. Buyer Add;d
Requirements utility or fauhtatg integration _consulta_tlon with Ut|||ty_/PIA or facilitate | Bid Specific ATC” m_the GeM Bid
31. as per mutually discussed and | integration of other application as per the | Document shall prevail.
2.1 Smart Meters agreed techno commercial | approach paper submitted under the
terms in line with the approach | Project Implementation Plan.
paper. Kindly Clarify.
Pg. 174 We understand, In case of | In case of public network such as cellular, | Conditions of RfP attached at Page | Clarification
Section 6. Project cellu_lar_ SIM management the web-based portal (for example_ Open Np 12 Pc_>int No “3‘. Buyer Adde@
Requirements (Actlvatl_on / Deactlvatlo_n / | Network platform) sh_ould be prov[ded to | Bid Specific ATC” m_the GeM Bid
NW availability etc.) Provided | have the network view at location of | Document shall prevail.
32 2.2.1 General | by Airtel / Vodafone/ etc. via | installed devices. The portal shall have
* | Requirements APIs which will be integrated | connectivity & subscription
in HES. Please confirm. it has | management.
been seen that telecom
companies do not share these
details.
Pg. 182 The HES configuration should | 2.3.1Configuration Conditions of RfP attached at Page | Clarification
Section 6. Project be in line with IS 16444 (Partl Np 12 Pgint No ""3 Buyer Addgd
33. | Requirements & Part 2) & IS 15959 (Parj[ 2& Bid Specific ATC 1n_the GeM Bid
3)  requirements.  Kindly Document shall prevail.
2.3.1 Head End System | Clarify.

(HES)-Configuration




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Pg. 183 This is MDMS functionality | HES shall have feature to send | Conditions of RfP attached at Page | Clarification
Section 6. Project and 'wiII be cqvered email/SMS notific_ation of configured Np 12 Pgint No “3'. Buyer Addgd
34. | Requirements accordingly. Sy_stem will be | alarms & events to its users. Bid Specific ATC” m_the GeM Bid
capable of sending the SMSs Document shall prevail.
2.3.3.2 Non-Critical via Utility's SMS gateway.
Reporting
Pg. 203 Required clarity on | In addition, the AMISP shall establish | Conditions of RfP attached at Page | Clarification
Section 6. Project connectivity type from cloud | connectivity betwe_en th.e. cloud-pased No 12 Pgipt No “3'. Buyer Addqd
Requirements Based_ MDM/HES to NOMC. MDM  systems Wltf_\ utl!lty’s existing Bid Specific ATC” 1n_the GeM Bid
35. It is understood that | Billing system. This will necessitate | Document shall prevail.
2.6 Network Operation | connectivity type will be VPN | creation of a VPN tunnel between the two
& Monitoring Centre | only. Please confirm. unless it is decided to migrate the Billing
system to the same cloud data center.
Pg. 273 We understand that the Plug-In | The Smart Meters shall have a dedicated. | Conditions of RfP attached at Page | Clarification
Section 6. Project module  shall  be figld Sealablt_e slot f_or ac_commodating plug_-in No 12 Point No “3. Buyer Added
Requirements swappable/ replaceable_ V\{|th type bi — gllrectlonal communication Bid Specific ATC” in the GeM Bid
same type Communication | module which shall integrate the | Document shall prevail.
Annexure A, B, C technology and meter. Kindly | respective communication technology
36. Confirm. (RF/ Cellular) with the Smart Meters,
leading to easy adaptability for network
interfaces (WAN/NAN). The Plug-In
module shall be field swappable/
replaceable. (As per Section 6 Annexure
F RFP)
- Pg. 291 Plug-in Communication | The meter shall log the removal of the | Conditions of RfP attached at Page | Clarification

Module Removal' Event as per
DLMS IS 15959 Part 2

plug-in type communication module

No 12 Point No “3. Buyer Added




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Section 6. Project | Standard. 'Plug-in | removal /nonresponsive event with | Bid Specific ATC” in the GeM Bid
Requirements Communication snapshot. Document shall prevail.

nonresponsive' Event is not

13.A

nNexures supported by DLMS IS 15959
Annexure B— | Part 2 Standard. Kindly
Communication confirm.
Pg. 307 Kindly accept multi network or | The meter shall accommodate dual SIM | Conditions of RfP attached at Page | Clarification
Section 6. Project dual-profile SIM also for | Card/e-SIM of any service provider. The | No 12 Point No “3. Buyer Added
Requirem en;[s LTCT Meters. meter shall log the removal of the plug-in | Bid Specific ATC” in the GeM Bid

38. type communication module removal | Document shall prevail.

13.Annexures /nonresponsive event with snaps
Annexure C—
Communication
Pg. 343 Kindly provide clarity on CT | Transformation ratio shall be specified | Ratings of DTs may vary from 25 | Clarification

. . Ratio, CT Type and Box type | from the following standard ratings as per | KVA to 750 KVVA. Suitable CTs of
Section 6. Project . . . .
Requi used with LTCT Consumer | requirement: type viz. indoor or outdoor and fiber

equirements : .
meters. glass tape insulated or cast resin of
13.Annexures Clarity on CT Ratio wise r(_aquwed ratio is to be_lnstalled a}s pﬁr
Annexure  N- 2.1 | quantity also required. S|t(_e_cond|t|ons requirement of the
39. | TECHNICAL Utility.

DETAILS The AMISP shall have to provide 4

Nos. CTs for LTCT DT and
Consumer Meter. The placement of
the CTs shall be as per field
requirement and the requisite
number of outdoor CTs and indoor
CTs shall have to be supplied
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
strictly in accordance with the
Utility’s requirements.
Bidders are advised to act upon in
line with Section 3, ITB Clause 2.4
of the RfP.
Pg. 317 Kindly clarify how Digital | The Smart meter should have the | The functionality of DI-DO ports | Clarification
. : Input will be used in field for | provision of sensing digital inputs via DI | shall be shared at the time of
Section 6. Project - . . . . .
Requi LT DT Meters. (Digital Input) port provided at the | detailed engineering design.
equirements :
terminal block. The smart meter should
40 13.Annexures register the digital input(s) sensed, upon
" | Annexure C reaching respective threshold
(configurable) and the event shall be
communicated to HES. The OBIS code
required for this shall be provided during
detailed engineering.
Pg. 323 Kindly accept Opaque Module | A transparent cover may be used for the | Conditions of RfP attached at Page | Clarification
Section 6. Project cover WI|1¢ EE I:L)Js:e(éi _Wltth easy | purpose, ]l;kz1 152 prl“nt/i\lT()C”S" B}?yeé ﬁ/{dg?g
Requirements VIewing o Indicators a. To have a sealing arrangement with the Dlocurliwzcr:tlschall pre\;gi: ¢ e Bl
41. 13, Annexures meter body as well as
b. For easy viewing of LED indicators
A F, Partl (4 . .
nnexure F, Part 1 (4) and antenna assembly without having to
open the cover
42 RFP DBFOQOT under RDSS Tender Conditions of RfP attached at Page | Clarification

or only DBFOOT

No 12 Point No “3. Buyer Added
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Bid Specific ATC” in the GeM Bid
Document shall prevail.
Pg. 20 From the clarification issued | The Sole/ Lead Bidder should have a | Conditions of RfP attached at Page | Clarification
Section 2. Eligibility by R_EC, we understand that | valid pre-qualific_:a_tion and techn_ical No 12 Point No “3. Buyer Added
Requi t technical empanelment | empanelment certificate for the required | Bid Specific ATC” in the GeM Bid
quirements -, . L . .
certificate for the required | communication technology, issued by | Document shall prevail.
8. Qualification | communication  technology, | REC and approved by the committee
Requirements issued by REC can be used by | constituted vide the letter issued by the
Pt 3 the subsidiary company. Ministry of Power F.N0.14/02/2021-
o - UR&SI-II-Part (1) -(E-258136) dt. 10th
However, it is not clear if th . .
saci)d et:chnticzl Oetn;:peaarlmelmfeni Janua_ry_ 2022, at the time of bid
certificate could also be used submission.
by an "Associate company" | Valid Empanelment certificate of the
where the investment of | sole/ lead bidder for the proposed
43. empaneled entity is 26% in the | solution, issued by REC / committee

bidder entity?

Please note that tender
document states that, "The
Technically Evaluated Entity
must have either executed
itself/ paid for such projects or
must own at least 26% of the
shareholding in the company
that has executed the project(s)
up to the date of
commissioning  of  such
project.”

constituted thereby




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Since technical evaluation can
be relied with 26%
shareholding, can the
empanelment certificate be
also considered within this
scope?
Pg. 111 As per French laws, the Bid specific Board Resolution has | Clarification
. . .1 | Chairperson of the Company is to be provided as per Form 19
. F I . : o .
g?ggg:al 5_F0rma|?(():|!ran authorized to issue the BR Format for submission of bid
19: Formats for Board required - under FORM 19 OR
Resolutions (format 1 and 2). .
44, Is it iticall ired t Copy of relevant French laws, with
Izu:]chsp:CIéngé/ ;ig:tlirr? iﬁ (English translation) wherein the
current date to providegthis Cha|rp_erson of_the Company 1S
certificate? Or the signed BR ?:(;E?rgczjediftoBssu?s t?ssusz bI)S/
from Chairperson should be Chairman
sufficient? '
Pg. 418 Indemnification clause is one | 12. Liability/ Indemnity - The | Conditions of RfP attached at Page | Clarification
Section 7. Contract sided. It should be uniform for | AMISP hereby agrees to indemnify | No 12 Point No “3. Buyer Added
Forms and' Conditions both the parties and shall | PIA/Utility, for all conditions and | Bid Specific ATC” in the GeM Bid
of Contract exclude indirect or | situations mentioned in this Article, in a | Document shall prevail.
consequential damages. form and manner acceptable to
45. | Il. General Conditions

of Contract

Suggested to make the clause
reciprocal.

To ensure that the risk of
litigation caused due to
PIA/Utility is not borne by

PIA/Utility. The AMISP agrees to
indemnify Utility/PIA and its officers,
servants, agents (“Utility Indemnified
Persons”) from and against any costs,
loss, damages, expense, claims including
those from third parties or liabilities of




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
EDF and we get legal | any kind howsoever suffered, arising or
protection through contract | incurred int......
where there is no fault of ours
Pg. 421 13.5 The arbitration shall be | 13.5 The arbitration shall be conducted in | Conditions of RfP attached at Page | Clarification
Section 7. Contract conducted i_n_accordance with acco_rdance with the_ _prpvisions of the No 12 Pgint No “3.. Buyer Addqd
Forms and Conditions the _ provisions of_ _ _the Arbitration and Cor_1c_|I|a_t|on Act, 1996 or | Bid Specific ATC” 1n_the GeM Bid
of Contract Arbitration and Conciliation | any statutory _modlflcatlon thereqf: The Document shall prevail.
Act, 1996 or any statutory | seat of arbitration shall be as specified in
[I. General Conditions | modification thereof. The seat | SCC.
4. | Of Contract of arbitration shall be as |36 The Contract shall be governed by
specified in SCC. and interpreted in accordance with laws
13.6 The Contract shall be | of India. The Courts, specified in SCC,
governed by and interpreted in | shall have exclusive jurisdiction in all
accordance with laws of India. | matters arising under this Contract.
Arbitration shall be sole
dispute resolution mechanism.
Pg. 269 Please restate this to 27 months | Installation Milestone - Within 20 | Milestone “Installation of NOMC | Clarification
Section 6. Proi (aligned with RDSS SBD) (Twenty) months from the date of | and 5% of meters within 2 months”
. ject . . “ -
Requirements execution of the Contract is changed and read as Installa_lthn
of NOMC and 5% of meters within
47 12. _ Project 4 months” However, Installation of
* | Implementation entire meter installation is within 20
Schedule months remain same. Please Refer

Addendum - D Project
Implementation Schedule for more
details.
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Pg. 402 Please restate this to 27 months | 7.1 Except in case of Force Majeure or | Conditions of RfP attached at Page | Clarification
Section 7. Contract (aligned with RDSS SBD) where the delay in delivery of the | No 12 Point No “3. Buyer Added
Forms and.Conditions Solution is caused due to any delay or | Bid Specific ATC” in the GeM Bid
of Contract default of Utility/PIA, if the Installation | Document shall prevail.

48. N Milestone is delayed by more than 20
II. General Conditions (twenty) months from the date of
of Contract execution of the Contract the AMISP
shall be liable to pay liquidated damages
as per the rates specified in this Article.
Pg. 409 Please  clarify if  the | 11. Termination (a) AMISP Event of | Conditions of RfP attached at Page | Clarification
. remediation period in this case | Default — No 12 Point No “3. Buyer Added
Section 7. Contract | . . ) - .
Forms and Conditions !fd'14t ((jja_ys Ior 921 iays 3 1p)  Inthe event the Solution supplied gld SpeCIfChAilTC m_lthe GeM Bid
of Contract Indicated in clause 11. do not meet the minimum specifications ocument shafl prevail.
49. | 1. | " as per the Contract, and the same is not | It is clarified, 90 days pertains to
of goerﬂfgit Conditions replaced/ modified by the AMISP to meet | different aspects of project while the
the requirements within 14 (fourteen) | AMISP has to resolve issue within
working days of being informed by | 14 days after being informed
Utility, or as mutually decided between
Utility and AMISP.
Pg. 422 There is no provision for | 14. Change Order Conditions of RfP attached at Page | Clarification
. AMISP to be entitled to No 12 Point No “3. Buyer Added
Sect 7. Contract
o and Conditions | Change  Orders — for Bid Specific ATC” in the GeM Bid
50. consequences of impacts on Document shall prevail.

of Contract

Il. General Conditions
of Contract

it’s performance for reasons

outside of it’s control. Please
clarify if this can be added
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Pg. 425 Please clarify whether AMSIP | 15.2 EXTENSIONS OF TIME Conditions of RfP attached at Page | Clarification
. will be reimbursed cost No 12 Point No “3. Buyer Added
Iiﬁmznan; .Coig?tti?r?; impacts related to an agreed Bid Specific ATC” in the GeM Bid
51. of Contract extension of time Document shall prevail.
I. General Conditions
of Contract
Pg. 29 The Contract is with PIA and | 1. Definitions — d. “AMISP Service | Conditions of RfP attached at Page | Clarification
Section 4. Bidding not with PGVCL, and payment | Charge” shall mean the payment to be | No 12 Point No “3. Buyer Added
Forms- ' Technical will come from PIA. What if | made by the PIA to the AMISP in INR | Bid Specific ATC” in the GeM Bid
52. | Proposal PGVCL stops payment? What | per meter per month for each category of | Document shall prevail.
' is PIA contract with PGVCL? | meter as quoted in the Bid
A. General Provisions | payment Security?? How is
PIA authorized to issue the
RFP?
Pg. 167 Request to clarify the | AMI Project Area: The appointed agency | The Project AMI Area shall be as | Clarification
Section 6. Project necessary integrations | may need to perform necessary | per the RfP.
Requirements req_uwe(_j, a list will _help_ in | integrations v_wth the existing AMI Further, regarding level  of
_ estimating the engineering | system provided by third party/ integration required shall be as per
1.2 The AMI Project | man-hours PGVCL/GETCO for energy accounting, | pen
53. | Area reports and analytics as per the - _
requirement of the Utility/PIA In addition to the same Bidder may
please refer Addendum-C for
additional level of integration

required but not limited to for end-
to-end energy accounting and
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
auditing and generation of other
reports purpose.
Pg. 168 If the Contract is with PIA then | The required quantity of LT auxiliaries | Conditions of RfP attached at Page | Clarification
Section 6. Project under what document is the | shall be intimated in advance to the | No 12 Point No “3. Buyer Added
54 Requiremen;[s Utility getting right to instruct | utility/ PIA atleast 15 days ahead of | Bid Specific ATC” in the GeM Bid
' AMISP directly? installation. Document shall prevail.
1.4 Brief Scope of
Work:
Pg. 170 At several places, the wording | 1.7 The AMISP shall be required to | Conditions of RfP attached at Page | Clarification
Section 6. Project used is Utility / PIA. Please | submit project documentation describing | No 12 Point No “3. Buyer Added
55. Requiremen;[s clarify. the system operations for information/ | Bid Specific ATC” in the GeM Bid
approval as per Clause 11 to the | Document shall prevail.
cl. 1.7 Utility/PIA.
Pg. 170 Ambiguity due to dual role of | Responsibilities of the Utility/PIA Contractual obligation shall be | Clarification
. . PIA. and no contractual between PIA and AMISP. Utility’s
56. ;iztl:?; m e(rsllts Project relationship with Utility. consent shall be sought as and when
applicable being the end user
cl. 1.12
Overall Blended usage of Utility and | Difficulty in understanding as roles not | All the contractual agreement shall | Clarification
PIA defined clearly. be between PIA and AMISP.
. . RECPDCL shall be free to have
57 1 LoA issued by Utility Back-to-Back agreement between

2. Contract signed between PIA, SPV and
Selected Bidder

3. DDF signed between PIA, SPV and
Bank

Utility and RECPDCL for the
project.
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
Please share the contract entered between
PIA and Utility
Pg. 454 Project Implementation PIA Fees is in line with directives of | Clarification
Agency Agreement (Unlike Ministry of Power, Govt. of India
58. | Form > bDF RDSS) and is between PIA and Utility.
Request to clarify the PI1A Fees
59. Title The title of the tender is | Appointment of Advanced Metering | Bidders are requested to conduct | Clarification
indicating “Phase 1II”, and | Infrastructure (AMI) Service Provider for | field survey of all IT hardware,
some text of the RFP (example | Smart Prepaid Metering in Paschim | existing systems and new systems
“Scope of work” in p.167 | Gujarat Vij Company Limited (PGVCL) | before bidding in order to
mention an existing AMI | Phase Il project on DBFOOQOT basis understand the necessary
system, example p.225 integrations  required to  be
mention an existing MDM). performed in the project. Bidders
Could you detail the existing are advised to act upon in line with
system, and confirm how the Section 3, ITB Clause 2.4 of the
new system will have to be RfP.
Interfaced with it? Further  regarding level  of
60. | Pg. 167 The title of the tender is | The appointed agency may need to Integration _re_quwed shall be as per
. . indicating “Phase II”, and | perform necessary integrations with the RiP. In addition to the same Bidder
Section 6. Project ’ may please refer Addendum-C for

Requirements

some text of the RFP (example
“Scope of work” in p.167
mention an existing AMI
system, example p.225
mention an existing MDM).
Could you detail the existing
system, and confirm how the

existing AMI system provided by third
party/ PGVCL/GETCO for energy
accounting, reports and analytics as per
the requirement of the utility/PIA.

additional level of integration
required but not limited to for end-
to-end energy accounting and
auditing and generation of other
reports.
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

new system will have to be
interfaced with it?

61.

Pg. 225

Section 6.
Requirements
3. AMI
Integrations

Project

System

The title of the tender is
indicating “Phase II”, and
some text of the RFP (example
“Scope of work” in p.167
mention an existing AMI
system, example p.225
mention an existing MDM).
Could you detail the existing
system, and confirm how the
new system will have to be
interfaced with it?

MDM wit [...] Other legacy IT/OT
systems as required by the utility
(including existing MDM system for
Energy Audit Purposes)

62.

Pg. 225

Section 6.
Requirements
3.  AMI
Integrations

Project

System

The title of the tender is
indicating “Phase II”, and
some text of the RFP (example
“Scope of work” in p.167
mention an existing AMI
system, example p.225
mention an existing MDM).
Could you detail the existing
system, and confirm how the
new system will have to be
interfaced with it?

Legacy Data Collection
(including existing MDMS)

Systems

63.

Pg. 124

Category' Feature of single
phase meters indicate “UC1 or
better”. Could you please

Category - UCL1 or better

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added

Clarification
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Section 5, Form 21: | detail whether offers with Bid Specific ATC” in the GeM Bid
Data Requirement | meters having category better Document shall prevail.
Sheet than UC1 will be evaluated as
Single Phase Whole being better? On which bases?
Current Smart Prepaid
Meter
64. | Pg. 128 Category' Feature of single | Category - UCL or better Conditions of RfP attached at Page | Clarification
. . | phase meters indicate “UC1 or No 12 Point No “3. Buyer Added
section 5, Form 2L: better”. Could you please Bid Specific ATC” in the GeM Bid
Data Requirement ! X .
Sheet detail whether offers with Document shall prevail.
meters having category better
Three Phase Whole | than UC1 will be evaluated as
Current Smart Prepaid | being better? On which bases?
Meter
65. | Pg.181 It is stated that HES raw data | Store raw data for defined duration | Conditions of RfP attached at Page | Clarification
Section 6: Project storage should be of minimum | (minimum 45 days for single phase | No 12 Point No “3. Buyer Added
Requiremen;[ 45 days for single phase meters | meters and 65 days for three phase and | Bid Specific ATC” in the GeM Bid
and 65 days for three phase and | LTCT meters). Document shall prevail.
2.3 Head End System | LTCT meters. Could you
(HES) please confirm this
requirement for  extended
storage duration?
66. | Pg. 126, 130, 274, 294, | Adaptability between NAN | The Smart Meters shall be have a | Conditions of RfP attached at Page | Clarification
and WAN communication is | dedicated sealable slot for | No 12 Point No “3. Buyer Added

Section 6.
Requirements

Project

possible through firmware

accommodating plug-in  type bi -
directional communication module which
shall integrate the respective

Bid Specific ATC” in the GeM Bid
Document shall prevail.




19 July 2024
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Annexure-A upgradation.  Kindly  we | communication technology ( RF /
Annexure-B request to accept the same. Cellular) with the Smart Meters, leading
to easy adaptability for network interfaces
(WAN/NAN).

67. | Pg. 126,130, 274,294 | Kindly note that plug-in | The Plug-In module shall be field hot | Conditions of RfP attached at Page | Clarification/
Section 6. Project communication moc_iule shall | swappable/ replaceable. No 12 Point No “3. Buyer Added | Amendment
Requirements be replaceable with same Bid Specific ATC” in the GeM Bid

make. Kindly we request to Document shall prevail.
Annexure-A accept the same.
Annexure-B

68. | Pg. 273, 292 Kindly accept physical SIM | In case of Cellular based meter, the meter | Conditions of RfP attached at Page | Clarification
Section 6. Project card of_ any service provider | shall acc_:ommod_ate SIM card/e-SIM of | No 12 Point No “3. Buyer Added
Requirements alternatively any service provider Bid Specific ATC” in the GeM Bid

Document shall prevail.
Annexure-A
Annexure-B

69. | Pg. 273,292,308 Kindly accept the 'Plug-in | In case of Plug-in type communication | Conditions of RfP attached at Page | Clarification
Section 6. Project communication module module,_ 'Fhe meter  shall  log | No 12 Point No “3. Buyer Added
Requirements removal' event as  per | communication module | Bid Specific ATC” in the GeM Bid

corresponding part of IS | removal/nonresponsive  event  with | Document shall prevail.
Annexure-A 15959. 'Plug-in | snapshot
Annexure-B communication non-

responsive’ event is not
Annexure-C

supported by corresponding
part of IS 15959 and same may
be deleted from spec.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
70. | Pg. 307 Kindly note that recurring cost | In case of cellular based meter, the meter | Conditions of RfP attached at Page | Clarification
Section 6. Project will be more with two SIM | shall accommoo!ate dua_l SIM Card / e- Np 12 Pgint No “3.. Buyer Add§d
Requirements cards. Ypu are req_uested to | SIM of any service provider. Bid Specific ATC” 1n_the GeM Bid
accept single physical SIM Document shall prevail.
Annexure-C card of any service provider
alternatively.
71. | Pg.181 We request to accept the HES | HES shall be developed on open platform | Conditions of RfP attached at Page | Clarification
Section 6. Project System on windows-based | based _on di_stributed archiFecture for Np 12 Pgint No “3'. Buyer Addgd
Requirement platform. scalability Wlthout de:g_radatlon of the | Bid Specific ATC” m_the GeM Bid
performance using additional hardware. | Document shall prevail.
2.3 Head End System
(HES)
72. | Pg.181 This is not practicable to read | The scalability shall ensure the ability to | Conditions of RfP attached at Page | Clarification
Section 6: Project meter_data with afrequency of | handle ap.plicable workloads including Np 12 Pgint No “3'. Buyer Addgd
Requirement 15 min for_ system metering | the following: Bid Specific ATC” 1n_the GeM Bid
2.3 Head End System erlr?eier?r?g irrﬂgr\vajor:]etcc:a?rlsel;zjnser a) 15 min for system meter_ing and 30 min Document shall prevail.
(HES) " | for consumer metering interval meter
Please accept meter data | reads
reading frequency for every 4
hours alternatively.
73. | Pg.181 We need to manually enter the | The suggested functions of HES (not | Conditions of RfP attached at Page | Clarification
Section 6. Project details of all the Smart Meters | exhaustive) may be: No 12 Point No “3. Buyer Added

Requirement

2.3 Head End System
(HES)

into HES. Profile shall be
downloaded automatically at
the time of schedule.

On power up after installation, Smart
Meter shall register itself automatically
into the HES along with its metering
profile. The HES shall store meter profile

Bid Specific ATC” in the GeM Bid
Document shall prevail.
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
HES shall store meter profile | status by meter type, hardware &
status by meter type, software | software versions, device 1Ds, logged in /
versions, device IDs. | logged out details etc.
Hardware version, logged in /
logged out requirements are
not understood, the same may
be clarified.
74. | Pg.182 Kindly provide the list of | Setting threshold limits for monitored | Conditions of RfP attached at Page | Clarification
: . . monitored parameters and | parameters No 12 Point No “3. Buyer Added
;icthn 6: Project please note that same Bid Specific ATC” in the GeM Bid
quirement . : .
parameter can be configured in Document shall prevail.
2.3 Head End System | HES only. However
(HES) programmable  parameters
shall be in line with IS 15959
Part 2 or 3 depend on meter
category.
75. | Pg.182 We provide HES as per | HES should conform to IEC 61968-9 as | Conditions of RfP attached at Page | Clarification
Section 6: Project relevant 1S }5959 and MIOS | well as support CIM 2.0 / MultiSpeak Np 12 Pgint No “3'. Buyer Addgd
Requirement standards. Kindly request you | v3.0 standards. Bid Specific ATC” 1n_the GeM Bid
to accept the same. Document shall prevail.
3.2 HES Integrations
with Field Devices
76. | Pg. 324 Kindly accept manufacturers | Annexure F General requirement for | Conditions of RfP attached at Page | Clarification
Section 6: Project design instead of module | common pluggable communication | No 12 Point No “3. Buyer Added

Requirement
Annexure F

design mentioned here under,
considering the following

module for Smart Meters

Bid Specific ATC” in the GeM Bid
Document shall prevail.
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

drawbacks with change in
module design.

1. Design evaluation shall be
affected.

2. Cost reduction shall be
affected.

3. Product reliability shall be
affected.

4. Distractive tests
compatibility may affect the
module.

5. BIS certification for Smart
Meter shall be provided for the
complete unit including the
communication module. If the
communication module is
changed then existing BIS
shall not be valid.

6. No BIS standard exists for
common communication
module at present

77.

Pg. 168

Section 6:
Requirements

Project

The specifications of
Distribution Box are not
attached  with technical
specification. If it is required,

Supply and Installation of Distribution
Box and laying of service cable from LT
line to meter and from Meter to consumer
premises, removal of existing cable

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid

Document shall prevail.

Clarification
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
1.4 Brief Scope of | kindly we request to provide
Work: the same.

78. | Pg. 168 The specification of Cabinet | Supply and Installation of nx1 Cabinet | Conditions of RfP attached at Page | Clarification
Section 6. Project Box is not attached with | boxes with requisite cabling wherever | No 12 Point No “3. Buyer Added
Requiremen;[s technical specification. If it is | applicable is also under scope of Utility | Bid Specific ATC” in the GeM Bid

_ required, Kkindly we request Document shall prevail.
1.4 Brief Scope of | provide the same.
Work:
79. | Pg. 276, 296 The requirements is not very | The meter shall be compact in design. The | Conditions of RfP attached at Page | Clarification
. . clear to us, please clarify meter block unit shall be capable of | No 12 Point No “3. Buyer Added
Section 6. Project . . . . . . , .
Requi withstanding stresses likely to occur in | Bid Specific ATC” in the GeM Bid
equirements . . : :
actual service and rough handling during | Document shall prevail.
Annexure A transportation.
Annexure B

80. | Pg. 278, 298 Both requirements are | Meter Base Material: High Quality | Conditions of RfP attached at Page | Clarification
Section 6. Project contradictory. Industrial ~ Grade  Material ~ Viz. | No 12 Point No “3. Buyer Added
Requirements Hence, kindly we request you Eotltycarbonate with 10% glass filled or ][3)1d Spec1tﬁchA”TC 1n_|the GeM Bid
Annexure A to please amend in clause in etter. ocument shal prevail.

GTP Sr.No.4.3,4.4 and 4.5. Meter Top Cover Material: High Quality
Annexure B Industrial  Grade  Material ~ Viz.

Kindly confirm the same

Polycarbonate with 10% glass filled or
better.

Meter top  cover
Transparent Colour

color: Natural
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
81. | Pg. 324 Every meter manufacturers | Thus in order to enable different | Conditions of RfP attached at Page | Clarification
Section 6 Proi have their own size and | communication modules to be used inthe | No 12 Point No “3. Buyer Added
; ject : L . ) , :
Requirement mounting arrangements ofl\_IIC same met_er, it is necessary_to use a Bid Specific ATC 1n_the GeM Bid
module. The NIC module size, | universal interface and a particular size | Document shall prevail.
Annexure F fixing  arrangement  and | irrespective  of the choice of
connection with the meter shall | communication technology that defines
vary from different | the dimensions of the communication slot
manufacturer to manufacturer. | as well as physical placement and
So, it shall be impossible to | location of connectors
integrate/ interoperate the NIC
module of various
manufacturers unless
otherwise it shall require NEW
DEVELOPMENT of every
meter manufacturer.
Therefore, we request to kindly
delete the requirement
82. | Pg.344 Please also accept the | The secondary leads shall be terminated | Conditions of RfP attached at Page | Clarification
Section 6: Project secondary _Ieads terminals_of With_ Tinne_zd Cooper rose contact N_o 12 Point No “3. Buyer Added
Requirement thg CT with brqss Material. | terminals with arrangements for sealing | Bid Specific ATC” in_the GeM Bid
Kindly confirm the | purposes. Document shall prevail.
Annexure —N acceptability of the same.
83. | Pg. 345 We request you to Kkindly | Bore diameter of the CT shall not be less | Conditions of RfP attached at Page | Clarification
Section 6. Project accept the CT bore diameter as | than 40 mm. Np 12 Pgint No “3‘. Buyer Addgd
Requirement per manufacturer standards. Bid Specific ATC” 1n_the GeM Bid
Annexure N Kindly accept the same Document shall prevail.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
84. | Pg. 345 We request you to kindly | Ring type CTs shall have suitable clamp | Bidders are advised to act upon in | Clarification
Section 6: Project reconfirm your requirement as | to fix the CT to panel Board, wherever | line with Section 3, ITB Clause 2.4
Requiremen:t these CTs have installed in | required of the RfP regarding location of CT
SMC Box or panel board. to be installed.
Annexure —N Kindly clarify the same.
85. | Pg. 345 We request you to Kkindly | Smart Meter size shall be such that to | Conditions of RfP attached at Page | Clarification
Section 6: Project reconsider your meter box size | accommodate in the existing meter boxes | No 12 Point No “3. Buyer Added
Requiremen:[ requirement as CT ratings | having inner dimensions of 570 x 280 x | Bid Specific ATC” in the GeM Bid
above will be difficult to | 220 mm with thickness of 2mm as shown | Document shall prevail.
Annexure —N accommodate in the existing | in drawing attached in Appendix C.2 to
meter box (570x280x220mm). | Annexure-C
Therefore, we request you to
kindly consider meter box of
size is 900x350x230mm for
CT ratings above 400/5A,
kindly confirm same.
86. | Pg.65 In SBD, Section 4, Form 6, | 12.3(a) Banks by whom Bank Guarantee | 12.3 (a) Bank Guarantee is required | Clarification
Section 6: Project Instruction  for  submitting | is required to be issued: to be issued in favor of:

Requirement,
E. Bid data Sheet

Bank Guarantee clause allows
submission of Bank Guarantee
from scheduled commercial
bank.

Kindly modify the clause as
mentioned in SBD as below:

Instructions for
Bank Guarantee:

submitting

ICICI Bank,

9A, PHELPS BUILDING, INNER
CIRCLE, CONNAUGHT PLACE, NEW
DELHI. 110001

Name Of the company: REC Power
Development and Consultancy Limited

Bank Account Number: 000705041275

Name Of the company: REC Power

Development and Consultancy
Limited
Bank Account Number:

000705041275 Bank IFSC Code
No: ICIC0000007

ICICI  Bank,
BUILDING,

9A, PHELPS
INNER CIRCLE,
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
2. The Bank Guarantee by | Bank IFSC Code No: ICIC0000007 CONNAUGHT PLACE, NEW
Sl(rj]d(ejr |Sh§|(|;be given flroBm al?y Name of the company: REC Power DELHI. 110001
cheduled L.ommercial bank. Development and Consultancy Limited | Bank Guarantee shall be accepted
Address of the company: REC Power from ar.'leOfk the  Scheduled
Development and Consultancy Limited commercial bank.
REC World Headquarters
D Block, Plot No. 1-4, Sector-29,
Gurugram,
Haryana - 122001
Bidder to provide requisite SFMS along
the Bank Guarantee.
87. | Pg. 57 Kindly provide details of | 24  Standard brief regarding detail of | Bidders are requested to conduct | Clarification
Section 3: Instructions | €Xisting system relevant to the existing systems relevant to the AMI fle_ld_ survey of all IT hardware,
: .+ | AMI Projects Project existing systems and new systems
to Bidders and Bid o )
Data Sheet before bidding in order to
_ understand the necessary
E. Bid Data Sheet integrations required for the project.
Bidders are advised to act upon in
line with Section 3, ITB Clause 2.4
of the RfP.
88. | Pg. 67 To promote competition, | 23. e-Reverse Auction (e-RA) Conditions of RfP attached at Page | Clarification
. T kindly allow all technically . No 12 Point No “3. Buyer Added
Section 4. Bidding 7. . - H-1 will also be allowed to| .. - .
Forms- Technical qualified bidders to participate participate in RA in following cases: Bid Specific ATC” in the GeM Bid

Proposal

in e-RA.

Document shall prevail.
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

E. Bid Data Sheet

i. If number of technically qualified
bidders are only 2 or 3.

ii. In case Primary product of only one
OEM is left in contention for participation
in RA on elimination of H-1.

iii. If L-1 is non-MSE and H-1 is eligible
MSE and H-1 price is coming within
price band of 15% of Non-MSE L-1

iv. If L-1 is non-MlII and H-1 is eligible
MII and H-1 price is coming within price
band of 20% of Non-MII L-1

89.

Pg. 167

Section  6:
Requirements

1.2  The
Project Area

A) Other Details, point

Project

AMI

Kindly provide the details of
existing bill pay centers. And
please mention in detail the
exact count and also the
hardware

software and
requirements for KIOSK

b) The infrastructure for recharge through
Smart Phone (android OS and iOS) as
offline channels be adopted based on one
kiosk per existing bill pay centre
(subdivision level) till installation period
of Total Smart-Meters as in Table 1.

The billing centre of PGVCL shall
be required at Sub-division/Section
office where Consumer metering
will be done. PGVCL have existing
150 Sub-divisions. Based on the
available work front provided,
AMISP has to be setup Kiosk.
The kiosk hardware, internet
connectivity and sufficient resource
to cater the consumer issues shall be
in scope of AMISP however Utility
shall provide necessary civil
infrastructure viz. building,
furniture and power only at their
subdivision collection centers for
AMISPs Kiosks.

Clarification
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments

90. | Pg.239 In mentioned clause penalty | 1. Deduction of 0.2% of AMISP Service | Please refer Addendum-B for SLA. | Clarification/
Section 6. Project percentage is not as per SBD, Chargg 1;02r(yevery | t1% or part there of Amendments
Requirements Kindly amend this clause as capped at =7 penaity
77 Service Level per SBD which is capped at 1% | 2. Deduction of 0.2% of AMISP Service
Agreement (SLA) 1. Deduction of 0.2% of Chargg {ozro/every Itl% or part there of

AMISP Service Charge for | €8PPed at £7o penaity
every 1% or part there of

capped at 1% penalty.

2. Deduction of 0.2% of

AMISP Service Charge for

every 1% or part there of

capped at 1% penalty.

91. | Pg. 269 Please make it in line with the | Timeline: Milestone “Installation of NOMC | Clarification/
Section 6. Project fStIaIndard Bid Document as 3. Within 2 (Two) months from the date gndhs% o(fi me(tlers \zillthl‘r‘112 m(l)lnﬂ'ls Amendments
Requirements OTIOWS. of execution of Contract. S cranseC ant Tac as nstallation

_ Timeline: o of NOMC and 5% of meters Wlthln
12. ~ Project o Timeline: 4 months” However, Installation of
Implementation 3. Within 9 Months from the | , \ii o (Two) months from the date | €ntire meter installation is within 20
Schedule date of execution of the months remain same.

Contract.
Timeline:

4. Within 7 (Seven) months
from the date of execution of
the Contract.

Timeline:

of execution of the Contract
Timeline:

5. Within 10 (Ten) months from the date
of execution of the Contract

Timeline:

6. Within 8 (Eight) months from the date
of execution of the Contract.

Please Refer Addendum - D Project
Implementation Schedule for more
details.
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
5. Within 18 months from the | Timeline:
gatet OI execution of the 7. Within 20 (Twenty) months from the
ontract. date of execution of the Contract.
Timeline:
6. Within 18 (Eight) months
from the date of execution of
the Contract
Timeline:
7.Within 27 (Twenty) months
from the date of execution of
the Contract
92. | Pg. 272291, 307 Please note that plug-in | The Plug-In module shall be field hot | Conditions of RfP attached at Page | Clarification
Section 6. Project communication module shall | swappable/ replaceable. No 12 Point No “3. Buyer Added
Requi ' be replaceable with same Bid Specific ATC” in the GeM Bid
equirements : .
make. Kindly we request to Document shall prevail.
Annexure-A accept the same.
Annexure-B
Annexure-C
93. | Pg. 272 291, 307 Considering that two SIM | In case of cellular based meter, the meter | Conditions of RfP attached at Page | Clarification
Section 6. Project cards will have additional cost | shall accommodate dual SIM Card / e- | No 12 Point No “3. Buyer Added
Requi ' of NIC module, service charge | SIM of any service provider Bid Specific ATC” in the GeM Bid
equirements : o : :
& will have additional recuring Document shall prevail.
Annexure-A cost. So kindly allow single
Annexure-B physical SIM card of any
service provider alternately
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
Annexure-C
94. | Pg. 323 Since, there is no BIS standard | General Requirement for Common | Conditions of RfP attached at Page | Clarification
Section 6. Project published on common | pluggable communication module for | No 12 Point No “3. Buyer Added
: ' pluggable communication | Smart Meters. Bid Specific ATC” in the GeM Bid
Requirements -
module for Smart Meters. Document shall prevail.
Annexure-F Kindly accept manufacturers
design instead of module
design.
95. | Pg. 344 Kindly specify the DT wise CT | Annexure N, Specifications of CT for LT- | Ratings of DTs may vary from 25 | Clarification
Section 6. Project ratio required, Also, Kkindly | CT meters. KVA to 750 KVA. Suitable CTs of

Requirements
Annexure-N

confirm type of CT & whether
outdoor CTs required, please
mention the CT ratio as well.

Table of Transformation ratio shall be
specified from the following standard
ratings as per requirement

type viz. indoor or outdoor and fibre
glass tape insulated or cast resin of
required ratio is to be installed as per
site conditions requirement of the
Utility.

The AMISP shall have to provide 4
Nos. CTs for LTCT DT and
Consumer Meter. The placement of
the CTs shall be as per field
requirement and the requisite
number of outdoor CTs and indoor
CTs shall have to be supplied
strictly in accordance with the
Utility’s requirements.

Bidders are advised to act upon in
line with Section 3, ITB Clause 2.4
of the RfP.
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
96. | Pg.21 Sole/ Lead Bidder/ any other | Sole/ Lead Bidder/ any other Consortium | Conditions of RfP attached at Page | Clarification
Section 2. Eligibility Consortium Meml_Jer must !\/Iembe_r must have experience _of No 12 Point No “3. Buyer Added
Requirements have experience of integration | integration of head-end system with | Bid Specific ATC” in the GeM Bid
of head-end system with MDM | MDM on standard interfaces and data | Document shall prevail.
8. Qualification | on standard interfaces and data | exchange models for at least 1,00,000
Requirements exchange models for at least | consumers / end points (cumulatively) in
Pt 2 20,000 consumers / end points | an Indian/ Global Utility (power/ water/
(cumulatively) in an Indian/ | natural gas/ telecom) in the last 7 (seven)
Global Utility (power/ water/ | years which are in operation for atleast 1
natural gas/ telecom) in the last | (one) year.
7 (seven) years which are in
operation for atleast 1 (one)
year.
The information is necessary to
access the right quantity of the
accessories required with each
meter type according to
existing utility installation
practice.

97. | Pg. 254 We request to kindly delete the | d) The lot wise testing shall be as per | Conditions of RfP attached at Page | Clarification
Section 6. Project requirement of the Accuracy | following methodology: Np 12 Pgint No 3 Buyer Addgd
Requirements test of the 100% O_f the smart i. Sample Routine & Acceptance Tests Bid Specific ATC 1n_the GeM Bid

meter and maintain a buffer shall mandatorily be carried out for the Document shall prevail.
9.25.2 Sample | stock of 1 Lakh smart meters at 1st lot throuah NABL. Accredited Lab
Routine & Acceptance | least 30 days rior to st lot .t roug . ccredited Lab,

ys p

Tests for Smart Meters | installation schedule. Kindly before installation commencement. And
di ot 50/' 7| thereafter the same can be done at
mo 'Ty it 1o 0 & IS gjscretion of utility on subsequent lots on
mentioned in the SBD random basis not exceeding a total of 6
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

As the Smart meters to be
installed are on OPEX basis
and maintaining such large
inventory will block the capital
of the AMISP leading to higher
bid price discovery as the same
will be loaded during the
bidding stage

times (i.e., 1 random sample test per
10,000 lot).

ii. In addition to the above, the utility
reserves the right to carry out audit
sampling as per their current practice for
lot acceptance in their own or other
NABL accredited lab and also accuracy
tests, in line with the above guidelines, in
their own Meter testing Laboratory for
each lot. The sample size for such test
would be 100% of the smart meters of
each lot. Atleast a stock of 1 lakh smart
meters will be given to Utility, as a buffer
stock, atleast 30 days prior to installation
schedule, to ensure completion of meter
testing in time.

98.

Pg. 254

Section 6.
Requirements

9.25.2 Sample
Routine & Acceptance
Tests for Smart Meters

Project

We would request to kindly
delete the additional
requirement of unloading at
division store, provide body
seal, lab number, entry in ERP
system and keeping record
along with the complete
transportation related to the
inventory  movement  viz
testing, installation (Meters
and associated accessories)
including loading and

e) Meter testing to ensure the accuracy
will be carried out by Discom at the
Division laboratories, and for that, the
meters should be supplied at least one
month before the installation plan and
unloaded at division store so as to test it,
provide body seal, lab number, entry in
ERP system and keeping record there of
as per the prevailing procedure of the
Utility. If the Meter is unloaded and at one
Division where it is to be tested and
installed as per plan but if due to any

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid

Document shall prevail.

Clarification
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

unloading of meters. Also it is
not practically feasible to
provide the space for utility
test bench installation at
AMISP warehouse.

The lab setup is feasible at a
warehouse which is requested
in the RFP. The associated
amenities to be built in which
may not be feasible. We
request to Kkindly do the
accuracy test on sample basis
for 5% of the Smart meters
supplied in each lot

reason it is required to be transported at
any other lab at other division of the
utility on the utility’s request, in such case
utility shall facilitate /borne the to & fro
cost of such lab-to-lab transportation. To
expedite the meter testing at utility end,
AMISP shall offer space in their
centralized warehouse with all facility
where utility shall only deploy their
testing benches and staff to carry out
accuracy Test on Single phase WC meter
the other facilities like electricity,
internet, air conditioning etc shall be
under the scope of AMISP. The testing of
3 Phase meters shall be done in division
labs only.

99.

Pg. 269

Section 6.
Requirements

12.
Implementation
Schedule

Project

Project

We request to kindly modify
the timeline of the DT meters
to 18 months.

The timeline of 2 months is not
practically feasible as the DT
meters are dispersed across the
project area. We request to
kindly consider the timeline as
per SBD.

Delivery, site installation, integration and
operationalization of 100% of DT Meters
each with related hardware, software and
equipment - Within 8 (Eight) months
from the date of execution of the Contract

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid

Document shall prevail.

Please refer Addendum-D Project
Implementation Schedule for more

information.

Clarification/
Amendments
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
100. | Pg. 269 We request to kindly modify | « Delivery, site installation and | Milestone “Installation of NOMC | Clarification/
. . the operation go live in 7 | commissioning of Network Operations | and 5% of meters within 2 months” | Amendments
Section 6. Project L . . « .
: months only. cum Monitoring Centre with related | is changed and read as “Installation
Requirements . s
P . hardware, software and equipment; and | of NOMC and 5% of meters within
. The initial period of the end-to- " .
12. Project q " teri t . Del; te installati . . 4 months” However, Installation of
Implementation en _ smar _me ering setup elivery, 31te_ 1n§ta ation, 1ntegration entire meter installation is within 20
Schedule requires multiple stakeholders | and operationalization of 5% of Smart h .
to align. We request to kindly | Meters each with related hardware, months remain same.
modify the same  the | software and equipment and successful | Please Refer Addendum - D Project
operational go live to 7 months | operational go-live Implementation Schedule for more
to achieve the same Within 2 (Two) months from the date of details.
execution of the Contract
101. | Pg. 167 We request to kindly provide | 1.2 The AMI Project Area The Project AMI Area shall be as | Clarification/
Section 6. Project the division, sub division wise per the RfP. The Entire area of the | Amendments

Requirements

total no of meter count as per
the project area

PGVCL may be covered in present
RfP and be mixture of urban and
rural areas, but shall not be
restricted only to these and
Utility/PIA reserves the right to
allocate any other areas as per their
priority in the project.

However, Balance consumers of
existing AMISP may also be
covered in present RfP.

Further  regarding level of
integration required shall be as per
RfP.
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

In addition to the same Bidder may
please refer Addendum-B for
additional level of integration
required but not limited to for end-
to-end energy accounting and
auditing and generation of other
reports purpose.

102.

Pg. 395

Section 7. Contract
Forms and Conditions
of Contract

Il. General Conditions
of Contract

Clause 3.4 (Obligations of the
Selected Bidder in case an SPV
has been formed) Il General
Conditions of Contract of RFP
further stipulates that "Subject
to the conditions of the
contract, any direct and/ or
indirect change in
shareholding of SPV, if
formed, shall require prior
approval of the Utility."

Given this, in case there is any
direct or indirect change in
shareholding of the Parent
entity itself, while the effective
shareholding of the bidding
entity remains 100%, please
confirm whether such direct or
indirect change in
shareholding of the parent

3. Obligations of the Selected
Bidder in case an SPV has been formed -
3.4 Subject to the conditions of the
contract, any direct and/ or indirect
change in shareholding of SPV, if formed,
shall require prior approval of the Utility.
However, if the indirect change in
shareholding of SPV is by virtue of the
entity being a public listed company,
same is permissible to the extent of its
public shareholding.

In case of indirect change in shareholding
of SPV, if the Utility
doesn’t provide a response within 60 days
of submission of written request by
AMISP, same may be considered as
deemed approved, provided the Selected
Bidder continues to maintain compliance
with the Eligibility and Qualification
requirements, i.e., where the Technically
Evaluated Entity and/or the Financially

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Reference Section 7, Clause 3 Sub-
Clause 3.4 of GCC (relevant portion
reproduced here)

“Subject to the conditions of the
contract, any direct and/ or indirect
change in shareholding of SPV, if
formed, shall require prior approval
of the Utility."

Clarification
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

company would also require
prior approval of the Utility.

Evaluated Entity is not the Bidding
Company or a Member in a Bidding
Consortium, as the case may be, the
Bidding Company or Member shall
continue to be an Affiliate of the
Technically Evaluated Entity and/or
Financially Evaluated Entity, for a period
Till two years after Installation Milestone.

Any change in shareholding of SPV shall
be in compliance with applicable laws
including but not limited to the guidelines
issued vide Order No. F/No0.6/18/2019-
PPD by Ministry of Finance, Department
of Expenditure, Public Procurement
Division dated 23 July 2020 and rules for
foreign direct investment in India.

103.

Pg. 26

Section 2. Eligibility
Requirements

According to Clause 8.3(c) of
Section 2 (Eligibility
Requirements) of the RFP, the
Technically Evaluated Entity
must have either executed
itself / paid for the Eligible
Project(s) or must own at least
26% of the shareholding in the
company that has executed the
Eligible Project(s) up to the
date of commissioning of such
project(s)

c) The Technically Evaluated Entity must
have either executed itself/ paid for such
projects or must own at least 26% of the
shareholding in the company that has
executed the project(s) up to the date of
commissioning of such project.

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid

Document shall prevail.

Clarification
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

In the event the company
executing the project
(Company A) was split into
two companies as part of a
reorganization and the project
along with the associated
contract/purchase order/work
order (including all the
underlying rights and
obligations of Company A)
was transferred to another
company (Company B) (one of
the two companies), then
please clarify if Company B
could act as the Technically
Evaluated Entity and whether
the project so transferred
would qualify as an Eligible
Project for the purposes of
Clause 8.3(c) of Section 2
(Eligibility Requirements) of
the RFP, in each case where:

(@ such transfer  was
completed during the course of
implementation of the said
project and prior to its
commissioning; and

(b) such transfer  was
completed after the installation
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
and commissioning of the said
project
104. | Pg. 19 According to S. No. 1 of |a) References along with requisite | Conditions of RfP attached at Page | Clarification

Section 2. Eligibility
Requirements

8. Qualification
Requirements

&
Pg. 38

Section 4.
Forms-
Proposal

Bidding
Technical

B. Preparation of
Proposals

Clause 8.1 of Section 2
(Eligibility Requirements),
read with Para B (Preparation
of Proposals), Sub-Section E
(Bid Data Sheet) of Section 3
(Instructions to Bidders and
Bid Data Sheet) of the RFP, the
bidder is required to submit
references of work orders by
the OEM(s)/vendor(s)/solution

provider(s)  for  Eligible
Projects. In case a
nondisclosure agreement
(NDA) is signed by the

OEM(s)/vendor(s)/solution

provider(s) with the client,
then the bidder is also required
to submit an undertaking for
the NDA and also provide a
client certification along with
proof of experience.

Please confirm whether the
following documents would be
sufficient for the Utility's
evaluation in this regard:

contract/ Purchase Order (PO)/ Work
Order (WO). The references should
indicate client name, scope of work,
Project start date (as per the format
prescribed in Form 13 given in Section 4);

In case non-Disclosure agreement (NDA)
is signed with the client, Bidder shall
provide an undertaking for the NDA and
shall also provide a client certification as
proof of experience along with Client
Name/ Email Address/ Contact no./
designation etc.

b) Documentary evidence of completion
of the Project or completion of Go-live
status (i.e., Go-live certificate, UAT
testing certificate etc.) of the respective
project as per the definition of Go-Live/
UAT specified therein or other
documentary evidence indicating
completion (e.g., proof of payment
received/ proof of asset capitalized
in books of accounts (as applicable) and
client certificate for supply of material or
similar proofs) along with contact details
of the client;

No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

(@ a copy of the requisite
contract/purchase order/work
order;

(b) the undertaking (in
original) for the NDA provided
by the client waiving non-
disclosure for the purpose of
evaluation by the Utility; and
the project completion
certificate issued by the client.

c) Any other documentation for
implementation performance/ operation

105.

Section — 2: Eligibility
and Qualification
Requirements

Section — 3:
Instructions to Bidders
and Bid Data Sheet

Section 4. Bidding
Forms- Technical
Proposal

According to S. No. 4, Clause
8.1 of Section 2 (Eligibility
Requirements) of the RFP, the
Sole / Lead Bidder is required
to have positive net worth for
each of the last three financial
years. The Net worth of the
Bidder should be at least INR
738.39 crore in any of the last
three Financial Years.

In order to evidence the
fulfilment of this requirement,
the Sole Bidder is required to
submit the audited annual
financial statements, balance
sheet and P&L Account for the
respective Financial Years as

Query | - No special Exemption
may be given regarding relaxation
of positive Net worth criteria for
each of last three FYs.

Query Il - Conditions of RfP
attached at Page No 12 Point No “3.
Buyer Added Bid Specific ATC” in
the GeM Bid Document shall
prevail.

Query 11 -

The calendar Year wise audited
financial ~ statements may be
submitted

For clarity, the bidder may submit
audited financial statement of more
than 3 years too for evaluation

Clarification
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

per the format prescribed in
Form 12 given in Section 4.

In this regard, please confirm if
a special exemption with
respect to submission of
audited  annual  financial
statements, balance sheet and
P&L Account will be provided
in case the Financially
Evaluated Entity has not yet
been in existence for a period
of 3 financial years as it was
recently incorporated, and
hence, has not prepared the
financial statements for 3 years
(although it has fulfilled the
positive net worth requirement
since its incorporation). Query
I

Please also confirm if in a
scenario  the  Financially
Evaluated Entity is hived off
from the current Parent
Company of the Sole Bidder or
if the Financially Evaluated
Entity was otherwise made a
subsidiary of the Parent
Company by way of purchase
from a third party, will the
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GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

financial statements of the
Parent Company for one or
more years be accepted by the
Utility along with financial
statements of the Financially
Evaluated Entity for the
remaining years. Query Il

It is submitted that GSP India,
as bidder, would rely on the
financial requirements of GSP
S.rl.  (parent) which s
incorporated in Italy and
follows financial year from
January to December. While
the RFP allows foreign bidders
to participate in the tendering
process, it does not clarify if
such foreign bidders can
submit their audited financial
statement in accordance with
the financial year construct in
their respective jurisdictions
i.e., where financial year starts
in January and ends in
December of the same year.

Accordingly, it is requested to
allow foreign bidders to submit
audited financial statements
based on the financial year of
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

the relevant jurisdiction, i.e.,
from January and ending in
December. It is common for
bid documents in India where
foreign entities are allowed to
participate, to allow bidders to
submit  audited  financial
statements based on the
financial year of the relevant
jurisdiction Query 111

106.

Pg. 54

Section 4.
Forms-
Proposal

Bidding
Technical

A. General Provisions

29. Signing of Contract
and Contract
Performance Security

According to ITB 29.3.1,
Section 3 (Instructions to
Bidders), within 14 days of
issuance of the letter of award,
the bidder is required to submit
to the Utility a copy of "the
agreement between each of the

Sub-contractor(s) and the
Bidder" in case the sub-
contractor is not the sole
bidder.

Considering that the sub-
contracting agreement

executed between the bidder
and the sub-contractor in Form
23 of Section 4 (Bidding
Forms — Technical Proposal)
would have already been

29.3.1 Within 14 (fourteen) Days of the
receipt of Letter of Award from PIA, the
Successful Bidder shall submit a copy of
the agreement between each of the Sub-
contractor(s) and the Bidder, in case the
Sub-contractor(s) is not the Sole Bidder/
a member of the Consortium,
guaranteeing back-to-back service and
support for the total duration of the
project.

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Sub-Contractor Agreements shall
have to be resubmitted when the
project executed has commenced

Clarification
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

submitted as part of the
technical bid, please confirm
the nature and contents of the
sub-contract required to be
submitted by the successful
bidder as per ITB 29.3.1, and
whether such requirement can
be considered to omitted by the
Utility.

107.

Pg. 76

Section 4.
Forms-
Proposal

Bidding
Technical

Form 1: List of
Consortium Members/
Sub-Contractor(s)

According to Form 1 of
Section 4 (Bidding Forms —
Technical Proposal), the bidder
is required to submit a "letter of
intent” for each sub-contractor
of major project items that are
identified within Form 1. The
format of this letter of intent is
not provided under the RFP.

[The Bidder shall identify below the
Consortium Members/ Sub-contractor(s)
for major Project items. For sub-
contractor a Letter of Intent must be
provided.]

Form 22 and Form 23 shall be

submitted.

Clarification

108.

Pg. 154

Section 4.
Forms-
Proposal

Bidding
Technical

The sub-contract agreement at
Form 23 states that it is
irrevocable and for the AMISP
will remain valid for the term
of the project, unless expressly
agreed to the contrary by the
Utility.

In this regard, please confirm
whether the AMISP can
appoint a different sub-

Form 23: Format of Agreement to be
entered by sub-contractors with the sole
bidder / lead member of a Bidding
Consortium

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid

Document shall prevail.

Clarification
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

contractor under the AMISP
Contract in relation to any of
the major project items, which
was not the original sub-
contractor details of which had
been submitted by the bidder in
the technical bid submission,
and who had also executed the
sub-contract agreement at
Form 23 with the bidder

109.

Pg. 168 & 173

Section 6.
Requirements

Project

1. Overview of the
AMISP Scope of Work

1.4 Brief Scope of
Work:

As per clause, All the
associated necessary  civil
work for dismantling existing
structures / equipment and to
put in place the new structures
/ equipment, shall be carried by
the AMISP

It is suggested that all the
necessary upgradation in the
civil structure may be under
taken through a separate tender
under Discom  supervision
prior to the initiation of the
AMISP work of Smart meter
or other associated equipment
installations. As any additional
work, like civil structure
demolition and construction of

H (b). All the associated necessary civil
work for dismantling existing structures /
equipment and to put in place the new
structures / equipment, shall be carried by
the AMISP.

1.15 All the necessary civil work, due
to dismantling the existing structure and
to place new, shall be carried by the
AMISP in a professional way.

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

Clarification
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

new structure involves effort,
time and may also require
certain  permissions  from
relevant authorities and this
will ultimately effect the
project milestones and
associated timelines.
Moreover, responsibility for
obtaining  approval  from
authorities shall be in the scope
of Utility.

Therefore, we request you to
delete this clause

110.

Pg. 269

Section 6.
Requirements
Project
Implementation
Schedule

Project
12.

The various milestone has been
advanced as against the target
months mentioned in the
Standard Bidding Documents.
It is observed that the various
milestone has been advanced
as against the target months
mentioned in the Standard
Bidding Documents (SBD). It
Is suggested to keep the same
timeline as mentioned in the
SBD as there is no business
case / project precedence
suggesting squeezing of the
implementation timeline as

SI. No. 3- Integration with 100% of
Feeder Meters in the AMISP area each
with related hardware, software and
equipment- Within 7 (Seven) months
from the date of execution of the Contract

SI No. 5- Delivery, site installation,
integration and operationalization of 50%
of Smart Meters each with related
hardware, software and equipment-
Within 10 Ten) months from the date of
execution of the Contract

SI No. 6- Delivery, site installation,
integration and operationalization of
100% of DT Meters each with related
hardware, software and equipment-

Milestone “Installation of NOMC
and 5% of meters within 2 months”
is changed and read as “Installation
of NOMC and 5% of meters within
4 months” However, Installation of
entire meter installation is within 20

months remain same.

Please Refer Addendum - D Project
Implementation Schedule for more

details.

Clarification/
Amendments
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Reference Clause or . , Clause quoted/referred by Bidder as S . Nature of
# Pg. No. Bidder’s Query pequfP/GeM bid docst/Jment. SETHEEN 19 ol comments
most of the States which have | Within 8 (Eight) months from the date of
awarded contracts of similar | execution of the Contract
nature are still in the
implementation phase only
111. | Pg. 269 The installation milestone has | Installation  Milestone-  Within 20 | Milestone “Installation of NOMC | Clarification/
Section 6. Project bee_n advanced to 20 months as (TwenFy) months from the date of gnd 5% of meters within 2 months” Amendments
Requirements 1o | against the target of 27 months | execution of the Contract is changed and read as “Installa_mqn
Project m_ent_loned in the Standard of NOMC and 5% of meters Wlthln
Implementation Bidding Documents. 4 n_lonths” However, Ins_talla_itl(_)n of
Schedule It is observed that the various entire meter |_nstallat|on Is within 20
milestone has been advanced months remain same.
as against the target months Please Refer Addendum - D Project
mentioned in the Standard Implementation Schedule for more
Bidding Documents (SBD). It details.
is suggested to keep the same
timeline as mentioned in the
SBD. as there is no business
case / project precedence
suggesting squeezing of the
implementation timeline as
most of the States which have
awarded contracts of similar
nature are still in the
implementation phase only
112. | Pg. 445 Can the Bid security be | 2. The Bank Guarantee by Bidder shall be | 12.3 (a) Bank Guarantee is required | Clarification
Section 8. Contract provided in the form of a | given from the Scheduled Commercial | to be issued in favor of:

Related Forms

Payment of Order Instrument
(POI) / letter of undertaking

Banks.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Form 1. Format of |issued by PFC / REC /| 2. The Bank Guarantee by Bidder shall be | Name of the company: REC Power
Performance Security | IREDA? given from the Scheduled Commercial | Development and Consultancy
Pg. 448 Banks. Limited
: Bank Account Number:
Z?jr(;?ﬁfna'l S':ecc’[j::?; of 000705041275 Bank IFSC Code
No: ICIC0000007
ICICI Bank, 9A, PHELPS
BUILDING, INNER CIRCLE,
CONNAUGHT PLACE, NEW
DELHI. 110001
Bank Guarantee shall be accepted
from any of the Scheduled
commercial Bank.
113. | Pg. 29 It is submitted that for cables | 27.1  PIA reserves the right to increase | Conditions of RfP attached at Page | Clarification
Section 4. Bidding the price variation clause shall | or decrease the number of items under the | No 12 Point No “3. Buyer Added
Forms- .Technical be made applicable for | AMISP Contract subject to the limit of - | Bid Specific ATC” in the GeM Bid
Proposal variation in quantity of the | 20% (twenty percent) up to +30% (thirty | Document shall prevail.

A. General Provisions

27.PIA's Right to Vary
Quantities at the time
of Award

items shall be within the limit
of plus/minus (+/-) twenty five
percent (10%) considering that
contract for other LT items will

be different than meters.

percent) of the existing number of items
(as provided in Form 1 given in Section
5), covered under the AMISP Contract,
without any change in the unit prices or
other terms and conditions of the AMISP
Contract and the Bid. In case of LTCT
Consumer and DT Meters, the PIA
reserves the right to vary in quantity of the
items shall be within the limit of
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Reference Clause or
Pg. No.

Bidder’s Query

Clause quoted/referred by Bidder as
per RfP/GeM bid document.

Clarification to bidder

Nature of
comments

plus/minus (+/-) hundred percent (100%)
for individual items.

27.2  Further, the quantity variation
against Auxiliary LT items (as provided
in Section B of Form 1 given in section 5)
shall be as follows:

The variation in quantity of the items
shall be within the limit of plus/minus (+/-
) hundred percent (100%) for individual
items. In case the quantity variation of the
individual items is beyond the limit
specified above, the unit rates for the
quantity beyond the said limit, shall be
mutually agreed based on prevailing
market rates as may be fair and
reasonable.

PIA reserves right to de-scope any
component mentioned in Section B of
Form 1 of Section 5, as per requirement.

114.

Pg. 399

Section 7. Contract
Forms and Conditions
of Contract

Il. General Conditions
of Contract

Kindly confirm that DDF shall
be establish as a pre-condition
to signing of AMISP contract
irrespective of availability of
back-to-back DDF from Utility
to RECPDCL.

This additional clause inserted
in 5.2.9 creates ambiguity on

5.2.9 While establishing the direct debit
facility and to ensure adequate funds for
timely payment to the AMISP, the PIA
shall ensure the direct debit facility so
created, has an average monthly inflow of
at least 5 (five) times the estimated
monthly payment to the AMISP. Average
monthly inflow shall be calculated for the
last six calendar months from the date of

Conditions of RfP attached at Page
No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.

May also refer Section 4, Clause 29
of the RfP.

Clarification
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
(b) Payment | creation of DDF for the | letter of award. To establish DDF to be
Mechanism AMISP and will result in | offered to AMISP, PIA may create a
considerable impact on the | back-to-back DDF facility with Utility
pricing of the tender.
115. | Pg. 343 It is not practically possible to | The CT can be placed indoor or outdoor | Ratings of DTs may vary from 25 | Clarification
Section 6. Project undertake pre bid survey for | based on field requirement and as defined | KVA to 750 KVA. Suitable CTs of

Requirements
Annexure N

each and every requirement of
CT. Further since the choice of
indoor or outdoor installation
of CT is with Utility, the
survey bears no fruit.

There is significant difference
in costing for indoor and
outdoor CT.

Request that requirement of
CT installation to be either
clarified as indoor installation
or outdoor installation or
alternatively provide number
of CTs to be installed indoor
basis and outdoor basis to
provide ample clarity to avoid
under loading or overloading
of the bid.

Under loading of bid will lead
to project financing issues and
creation completion risk and

by the Utility on case — to case basis. The
bidder may undertake independent
survey.

type viz. indoor or outdoor and fibre
glass tape insulated or cast resin of
required ratio is to be installed as per
site conditions requirement of the
Utility.

The AMISP shall have to provide 4
Nos. CTs for LTCT DT and
Consumer Meter. The placement of
the CTs shall be as per field
requirement and the requisite
number of outdoor CTs and indoor
CTs shall have to be supplied
strictly in accordance with the
Utility’s requirements.

Bidders are advised to act upon in
line with Section 3, ITB Clause 2.4
of the RfP.
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
overloading will lead to high
tender price discovery.
116. | General We kindly request RECPDCL Conditions of RfP attached at Page | Clarification
to adhere to SBD version 4 as No 12 Point No “3. Buyer Added
issued by REC for all forms Bid Specific ATC” in the GeM Bid
and formats. Any deviation Document shall prevail.
from this standard may convey
a misleading  impression,
potentially  leading  other
utilities to adopt their own
arbitrary approaches in issuing
RFPs.
117. | Pg. 323 BIS standard does not exist for | Considering that the new Smart Meters | Conditions of RfP attached at Page | Clarification
Section 6. Project the same at the moment. may use  different  types  of | No 12 Point No “3. Buyer Added

Requirements
Annexure F

The same shall be adopted in
all smart meters mandatorily
for deployment w.e.f. 1 Jan
2023 or one year after BIS
certification whichever is later,
and BIS certification taken
accordingly as per 1S16444 for
the same.

Request to confirm the same.

communication technologies
(RF/PLCC/Cellular/NB-I0T, etc.), thus in
order to enable different communication
modules to be used in the same meter, it
is necessary to use a universal interface
and a particular size irrespective of the
choice of communication technology that
defines the dimensions of the
communication slot as well as physical
placement and location of connectors.
The following example recommendations
will go a long way in assuring
interoperability whilst still complying

Bid Specific ATC” in the GeM Bid
Document shall prevail.
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
with the provisions of IS 16444 and IS
15959 standards:
118. | Pg. 290 Section 6. | This is not defined in any | Microwave immediate (record only 1 | Conditions of RfP attached at Page | Clarification
Project Requirements | standard. Pass/Fail criteria is | event on first application & only one | No 12 Point No “3. Buyer Added
Annexure A not defined in the | event for next 1min) Bid Specific ATC” in the GeM Bid
' specifications. Equipment Document shall prevail.
Tamper  Logic & | details is not provided in the
Threshold Value specification. No lab
reference/details provided in
specification.
119. | Pg. 361 Number of seals not clearly | Seal requirement on per meter basis. (The | The bidder to submit one extra seal
Section 6. Proi defined. Kindly specify the | seal requirement may change as per the | per meter over and above those
: ject . . : : : . .
Requirements same fo save time during | design of the meter su_pplled, sgbjec.ted to | required by the meter as per design.
Annexure T implementation. tmhztgr(;. of sealing points provided in the Furthermore, as per the field
' requirement, Bidder shall have to
Pt. 25 arrange seals for searing of
Distribution boxes Seal for O&M
period and Installation Period shall
be completely in AMISP scope.
120. | Pg. 304 This clause may please clarify. | In Three Phase meter, Single Wire tamper | Updated Tamper Sheet Attached as | Clarification/

Section 6. Project
Requirements
Annexure B

is required, which is not possible.

Addendum A

Amendment
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
121. | Pg. 311 In LT CT meters, fixed Meter | IX) Flashing LED pulse output (with | Conditions of RfP attached at Page | Clarification
Section 6. Project Constant is desire, which can’t mete_r constant) for testing shall be | No 12 Point No “3. Buyer Added
Requirements _be same for all OEM a_md the_re provided by way of LED on front panel. | Bid Specific ATC” in_the GeM Bid
IS no standard defining this. Document shall prevail.
Annexure C This requirement is over and
above SBD and may be
removed accordingly.
122. | Pg. 313 Impulse Voltage is asked 10kV | Withstand Impulse Voltage: The meter | Conditions of RfP attached at Page | Clarification
Section 6. Project Peak, which is beyond _shaII withstand 1.2/50 microsecond | No 12 Pgint No “3.. Buyer Added
Requirements 1S16444, and all OEM may not | impulse voltage of peak value 10 KV | Bid Specific ATC” in the GeM Bid
be able to give and attract extra | Peak without any damage in line with | Document shall prevail.
Annexure C cost of meter. Clause 12.7.6.2 of 1S 14697:2021. Error
Guaranteed Technical at Ib, Upf before & after will be measured
Particulars -LT CT & after the test, variation in % error of the
Operated  Consumer meter shall not exceed 50 % of class of
Meter index.
Pt. 12.1
123. | Pg. 278 Section 6. | Meter Base to Top cover been | 6.1 Meter Base to Meter Top cover — At | Conditions of RfP attached at Page | Clarification

Project Requirements
Annexure A

asked specifically with sealing
screws with Two holes in each
screw. Some OEM don’t have
this sealing screws for seals, as
they have some innovative
designs which is still with in
ambit of 1S16444 standards.

least two sealing screws of Nickel-plated
steel shall be provided for proper fixing of
meter cover. Each sealing screw shall
have two independent sealing holes. Two
holes should be provided in the head and
Two in the bottom portion, so that two
separate seals can be provided. The
diameter of the hole shall be 2.0 mm and
1.5 mm for the head and bottom portion

No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
Option may be provided for | respectively. The length of the sealing
having seals between meter | screw shall be long enough to flush with
and base rather than sealing | the ground or any other sealing
screw definition. arrangement which will meet our
requirement. The sealing screw should be
unidirectional.
124. | General Kindly confirm that DI is The functionality of DI-DO ports | Clarification
needed for which type of shall be shared at the time of
meters in the BOQ. This is to detailed engineering design.
avoid ambiguity at later stages
during implementation.
125. | Pg. 277, 297 This is against 1S16444 and | Guaranteed Technical Particulars — | Conditions of RfP attached at Page | Clarification
. . SBD, so the requirement be | Single Phase Whole Current Meter No 12 Point No “3. Buyer Added
Section 6. Project q Bid Specific ATC” in the GeM Bid
Requirements removed. Pt. 4.5 - Meter top cover color Natural Dt)cur%?;:tlschall pre\igilt ¢ uev Bl
Annexure A B Transparent Colour '
126. | Pg. 275, 296, 309 Single Phase Whole Current | Maximum safe current the terminals and | Conditions of RfP attached at Page | Clarification

Section 6.
Requirements

Annexure A,B,C

Project

meter,

Three Phase While Current
Meter,

LT CT Operated Consumer
Meter and DT Meter

150% Imax asked for 2 Hours

It is against 1S16444 and SBD
and may be removed.

screws shall carry
2 hours

150% of Imax upto

No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
127. | General As per REC Standard Billing Conditions of RfP attached at Page | Clarification
Document, Advance Payment No 12 Point No “3. Buyer Added
is applicable for AMISP — Bid Specific ATC” in the GeM Bid
Smart Meter tenders. But there Document shall prevail.
is no provision of advance in
this RfP. Hence, we request
your good office to modify and
allow advance as per REC
Guidelines
128. | Pg. 167 kindly provide District wise | 1.2  The AMI Project Area The Project AMI Area shall be as | Clarification
: . . meter quantity in urban and per the RfP. The Entire area of the
?zi?qtl:?rr?eme?].ts Project rural area for better estimation PGVCL may b_e covered in present
RfP and be mixture of urban and
1.2 The AMI rural areas, but shall not be
Project Area restricted only to these and
Utility/PIA reserves the right to
allocate any other areas as per their
priority in the project.
However, Balance consumers of
existing AMISP may also be
covered in present RfP.
129. | Pg. 402 We assume that liquidated | 7.3 PIA shall without prejudice to all its | Conditions of RfP attached at Page | Clarification
Section 7. Contract damage charges will be applied | other remedies under the Contract, deduct | No 12 Point No “3. Buyer Added

Forms and Conditions
of Contract

on failure to achieve final
implementation milestone i.e.
20 months and not on failure to
achieve intermediate

from the amount due to be paid, as
liquidated damages, 50% of AMISP
Service Charge for each delayed meter for
each completed month of delay for a

Bid Specific ATC” in the GeM Bid
Document shall prevail.




19 July 2024
GeM Bid No: GEM/2024/B/4720441 dated: 01.03.2024

Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
I. General Conditions | milestones. (i.e. 2 months for | maximum period of 12 (twelve) months.
of Contract 5% of smart meters, 10 months | An illustrative example for arriving at the
2 Liquidated for 50% of smart meters etc.) | deductions is given in SCC.
Damages, Penalty and
Incentive
130. | Pg. 53 do you understand that the | 27.1 PIA reserves the right to increase or | Conditions of RfP attached at Page | Clarification
Section 4. Bidding v_ariation of quantities | decrease the number_of items u_nd_er the No 12 Pgint No “3.. Buyer Addgd
Forms- Technical (mcrease_ or decregse) as per AMISP Contract subject to the limit Qf - | Bid Specific ATC” 1n_the GeM Bid
Proposal tendfar will be pr_owded _durlng 20% (twenty perC(_ant_) up to +30% ('_[hlrty Document shall prevail.
the implementation period by | percent) of the existing number of items
A. General Provisions | utility. Please clarify. (as provided in Form 1 given in Section
27. PIA's Right to Vary 5), covered under the AMISP Contract,
Quantities at the time without any change in the unit prices or
of Award other terms and conditions of the AMISP
Contract and the Bid. In case of LTCT
Consumer and DT Meters, the PIA
reserves the right to vary in quantity of the
items shall be within the limit of
plus/minus (+/-) hundred percent (100%)
for individual items.
131. | Pg. 423 Kindly clarify the costand cuts | 14.2.1 At any point in time the | There shall be no cost paid for | Clarification
Section 7. Contract towards the increased software | PIA/Utility may raise a Change Request | increased software requirement for

Forms and Conditions
of Contract

Il. General Conditions
of Contract

requirement due to additional
meter added after installation
milestone.

to include New Requirements in the AMI
system application. This Change Request
shall include the following:

* Identification and documentation of the
need for the change

additional meters deployed as
Variation Clause is specified in the
RfP. Bidders to take note of the
same.
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
(b) Change Request/ * Functional details of the change
ﬁhar}gEe h Order i f?r * Information related to initiator,
ewrtnnancements 1o initiation date and
Software Applications o
14.2 Change * Priority of the change
Request/Change Order
for
New/Enhancements to
Software Applications
132. | BoQ Item We assume that DT cable and | Single phase whole current Smart Meter | Conditions of RfP attached at Page | Clarification

service cable work is not in the
scope of AMISP. Kindly
confirm.

(with Net-Metering) — Consumer Meter
and Back-end IT Infra with associated
works and requisite no. of polycarbonate
seal

Three Phase whole current Smart Meter
(with Net-Metering) — Consumer Meter
and Back-end IT Infra with associated
works and requisite no. of polycarbonate
seal

Three phase LT-CT operated Smart
Meter (with Net-Metering) — Consumer
meter with CTs, control cables, without
DI provisions and Back-end IT Infra with
associated works and requisite no. of
polycarbonate seal

Three phase LT-CT operated Smart
Meter (with Net-Metering) — DT Meter

No 12 Point No “3. Buyer Added
Bid Specific ATC” in the GeM Bid
Document shall prevail.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
with CTs, control cables, with DI
provisions nd Back-end IT Infra with
associated works and requisite no. of
polycarbonate seal
133. | Pg. 111 RIA Advisory LLP is a | The board after discussion at duly | The bidderto submit Form 19 inline | Clarification
. . . | Limited Liability Partnership | convenient meeting......... passed the | with LLP Act, 2008. Necessary
Section 5. Financial . o . . ° : .
Proposal —For Form registered under the Limited | following resolution: changes may be included in the
. Liability Partnership Act of format; however, the
19: Formats for Board e .
Resolutions 2008, so please we request responsibilities of the Consortium
esteemed RECPDCL to kindly Member shall not change as
allow Limited Liability Act required in the format.
2008 to enable us to seek
qualification and participate as
a Consortium member.
134. | Pg. 395 2. The Contract 2. The Contract Amendment
Section 7. Contract (a) Effectiveness and Term (a) Effectiveness and Term
Forms and Conditions 2.1. [EFFECTIVENESSAND TERM |[21. EFFECTIVENESS AND
of Contract TERM

Il. General Conditions
of Contract

2.1.2. Unless terminated earlier by either
Party or extended by the PIA in
accordance with the terms of this
Contract, this Contract shall continue in
full force and effect until the earlier of (a)
10 (ten) years from the date of execution
of the Contract or (b) As soon as the
“Meter-Months” exceeds “Total Meter-
months” (“Term of the Contract”).

2.1.2. Unless terminated earlier by
either Party or extended by the PIA
in accordance with the terms of this
Contract, this Contract shall
continue in full force and effect until
the earlier of (a) 113 (one hundred
and thirteen) months from the date
of execution of the Contract or (b)
As soon as the “Meter-Months”
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
i Pg. No. LG EEI G per RfP/GeM bid document. ClEEETom (9 (e comments
exceeds “Total Meter-months”
(“Term of the Contract”).

135. | Pg. 225 ii. MDM with ii. MDM with Amendment
Section 6. Project c. Other legacy IT/OT systems as |c. Other legacy IT/OT systems as
Requirements required by the utility (including existing | required by the utility
3 AMI System MDM system for Energy Audit Purposes)

Integrations

136. | Pg. 225 New Clause: Amendment
Section 6. Project m) with Centralized MDM of the
Requirements Utility during the Contract Period,

3. AMI  System \évh;r]le\{tjetr_ It_it‘le same is implemented
Integrations y the Utifity

3.1 MDM Integrations

with  Utility IT/OT

Systems

137. | Pg. 423
Section 7. Contract .

Forms and Conditions Any upgrade to the Firmware to
inculcate Tariff Order related

of Contracts
Change Request: Firmware Upgradation updates shall not amount to Change
14.2 Change ' Request. Some of the changes

Request/Change order
for New/Enhancement
to Software
Applications

include, but not limited to, change in
ToD schedules etc.
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Reference Clause or

Clause quoted/referred by Bidder as

Nature of

# Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments
138. | Pg. 200 AMISP Mobile App shall be integrate | The AMISP shall be providing
Section 6. Project with upcoming PGVCL Mobile App mobile application and web
Requirements interface to be used by consumers qf
PGVCL as per RfP. However, if

25.2 Consumer PGVCL wishes to provide

Portal/App centralized mobile application and
web interface to its consumers
during the project duration then the
necessary integration of the AMI
system for seamless operation and
consumer  experience on the
centralized App of PGVCL shall be
in the scope of the AMISP. This
shall not be treated as Change
Request or any New Requirement in
the project.

139. | Pg. 342 4 Nos CTs required in case of LTCT DT | The AMISP shall have to provide 4
Section 6. Project Meter or Consumer Meter Nos. CTs for LTCT DT Meter. The
Requirements p_Iacement_ of the CTs shall be as per

field requirement and the requisite
Annexure-N number of outdoor CTs and indoor
Specifications of CT CTs shall have to be supplied
for LTCT meters strictly in accordance with the
Utility’s requirements.
140. | Pg. 150 Firewall (Unified Threat Management | Firewall (Unified Threat | Amendment
(IPS) Next Gen Firewalls with HA) | Management (IPS) Next Gen

should have minimum requirement.

Firewalls with HA) and Firewall
(Unified Threat Management (IPS)
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Reference Clause or . , Clause quoted/referred by Bidder as T . Nature of
Pg. No. Bidder’s Query per RfP/GeM bid document. SETHEEN 19 ol comments

Section 4: Bidding 1. Network security  appliance | Next Gen Firewalls) for NOMC

Forms- Technical should support "Stateful" policy | without HA should have minimum

Proposals inspection technology. It should | requirement.

Form 21: Data
Requirement Sheet

also have application intelligence
for commonly used TCP/IP
protocols like telnet, ftp etc

1. Network security appliance
should support “Stateful”
policy inspection
technology. It should also
have application intelligence
for commonly used TCP/IP
protocols like telnet, ftp etc
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(Pg. 304 Section 6. Project Requirements, Annexure B: Technical Specifications for Whole Current A.C. Three Phase Smart Energy Meter)

Persistence Time for Occurrences

Persistence Time for Restoration

Threshold Value for Occurrence of
Events

Threshold Value for
Restoration of Events

ESD/JAMMER = immediate (record
only 1 event on first application &
only one event for next 1min)

ESD/JAMMER = 0 Hr 01 Min 0 sec
(ESD) (should restore after 1 min. of
last application)

Immunity up to 35 KV with NIC and
logging of event >35 KV

Removal of ESD/ Jammer signal

Magnet = 0 Hr 2 Min 0 sec (MAG)

Magnet = 0 Hr 2 Min 0 sec (MAG)

> 0.5 Tesla for permanent magnet OR
DC magnetic induction > 0.2T

OR

AC magnetic induction > 10 mT

< 0.5 Tesla for permanent magnet
OR DC magnetic induction <
0.2T or AC magnetic
induction<10mT

Meter Top Cover Open (TC Open)
immediate

Meter Top Cover Open (TC Open)
immediate

If meter top cover is opened

NA

Potential Missing (Phase-wire) = 0 Hr
10 Min 0 Sec (PM)

Potential Missing (Phase-wire) =0 Hr
2 Min 0 Sec (PM)

Voltage < 70% of VVref AND current >
2% Ib

Voltage > 80% of Vref AND
current > 2% Ib

Voltage Unbalance =0 Hr 30 Min 0
Sec (VU)

Voltage Unbalance =0 Hr 2 Min 0
Sec (VU)

20% or more between the phases and
current > 2% Ib

Shall be less than 10% between
the phases and current > 2% Ib

CT Open (Phase wire) = 0 Hr 10 Min
0 Sec

CT Open (Phase wire) =0 Hr 2 Min 0
Sec

Tampered Phase current < 1% of Ib and
other phase current >10% of Ib with all
Current Positive

Tampered Phase current > 10% of
Ib with all Current Positive

CT Reversal (Phase wire) =0 Hr 10
Min 0 Sec (CTR)

CT Reversal (Phase wire) =0 Hr 2
Min 0 Sec (CTR)

Active Current Negative and >2% of Ib
and PF > 0.2

Active Current Positive AND >
2% of Ib and PF > 0.2

Current Unbalance = 0 Hr 30 Min 0
Sec (CU)

Current Unbalance = 0 Hr 2 Min 0 Sec
(Cu)

Current difference > 30% between
phases and Imin 10% of Ib

Current difference < 20% between
phases and Imin >5% of Ib
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Threshold Value for Occurrence of
Events

Threshold Value for
Restoration of Events

Low Power Factor =0 Hr 30 Min 0
Sec (LPF)

Low Power Factor = 0 Hr 2 Min 0 Sec
(LPF)

1>1% of Ib and Power Factor < 0.5 in
any phase

I>1% of Ib and Power Factor >
0.7 in respective phase

Neutral Disturbance =0 Hr 01 Min 0
sec (ND)

Neutral Disturbance =0 Hr 02 Min 0
sec (ND)

Voltage >145% of Vref, Current >10%
Ib OR Frequency < 47 Hz

AND

Frequency > 53 Hz

AND

DC voltage / signal/ pulse/ chopped
signal injection

Voltage<115% of Vref current >
10% Ib

AND

Frequency>47Hz

AND

Frequency<53Hz

Power On OFF =0 Hr 02 Min 0 sec

Power On Off = immediate

Actual Voltage OFF

Actual Voltage ON

Over Voltage = 0 Hr 30 min 0 Sec

Over Voltage = 0 Hr 2 min 0 Sec

Voltage > 130% of Vref

Voltage < 110% of Vref

Over Current = 0 Hr 30 min 0 Sec
(OL)

Over Current =0 Hr 2 min 0 Sec

> Preset value (default value set at
120% Ib)

1<100%Ib

Microwave Immediate (record only 1
event on first application & only one
event for next 1 min)

Microwave 0 Hr 01 Min 0 sec (should
restore after 1 min. of last application)

Any higher frequency magnetic waves,
micro waves > 10 mT and temperature
inside the meter is greater than 70°C.

Removal of device

Temperature Rise (TR) = 0 Hr 30 Min
0 sec

Temperature Rise (TR) = 0 Hr 02 Min
0 sec

Temperature > 70°C

Temperature < 60°C

NIC card Removed (Immediate)

NIC Card inserted (Immediate)

On removal of card

On insertion of card

High Neutral Current (HNC) 0 Hr 10
Min 0 Sec

High Neutral Current (HNC) 0 Hr 2
Min O Sec

When Phase current are Zero & neutral
current >10% Ib

Neutral Current

Current Bypass = 0 Hr 10 Min 0 sec
(CTh)

Current Bypass = 0 Hr 2 Min 0 Sec
(CTh)

Vector sum of(Ir+ly+Ib-In) >10% of Ib
and all phase current >2% of Ib

Vector sum of(Ir+ly+Ib-In)<10 %
Ib and all phase current>2% of Ib

Low Voltage = 0 Hr 10 Min 0 Sec

Low Voltage = 0 Hr 2 Min 0 Sec

Voltage in any phase<80% of Vref and
>70% of Vref in all phases.

Voltage in all phase > 80% of
Vref.
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Addendum B - 7.7 Service Level Agreements

(Pg. 239, Section 6. Project Requirements, 7.Operation and Maintenance)

Performance Requirement

(Averaged over a month)!

Penalty

SLA Penalty Calculation (For
understanding purpose only)

A. Scheduled Tasks

1. Scheduled Interval data readings

Periodic collection of the interval
load profile data for the day?

From 95% of meters within 8 hours

Deduction of 0.2% of AMISP Service
Charge for every 1% or part there of
capped at 1% penalty

Maximum Penalty of 1% if action
takes place for <91% of meters

2. Scheduled Interval data readings

Periodic collection of the interval
load profile data for the day?®

From 98% of meters within 12 hours

Deduction of 0.2% of AMISP Service
Charge for every 1% or part there of
capped at 1% penalty

Maximum Penalty of 1% if action
takes place for <94% of meters

3. Scheduled daily meter readings

Previous days’* interval energy
and total accumulated energy

From 99.5% of meters within 24 hours
after midnight

Deduction of 0.2% of AMISP Service
Charge for every 1% or part there of
capped at 2% penalty

Maximum Penalty of 2% if action
takes place for <90.5% of meters

4.

Scheduled billing profile data for the bi

Il period

Collection of billing data for the
bill period

From 99.5% of meters within 72 hours
of the scheduled periodic collection/ end
of the billing period and From remaining

Deduction of 0.5% of AMISP Service
Charge for every 0.5% or part there of

capped at 3% penalty

Maximum Penalty of 3% if action
takes place for <97.5% of meters

! Local intervention allowed to achieve SLAs
2 Assuming interval of 30 minutes. <In case, Utility aims to change the interval, accordingly the performance requirement may need to be changed>
3 Assuming interval of 30 minutes. <In case, Utility aims to change the interval, accordingly the performance requirement may need to be changed>
4 All previous days from the last billing cycle
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Penalty

SLA Penalty Calculation (For

(Averaged over a month)!
0.5% of meters within 168 hours of the
scheduled periodic collection/ end of the
billing period. Please refer to Annexure
K for the billing schedule

understanding purpose only)

5. Schedu

led energy audit and reliability indices report® (DT wise)

Generation of monthly energy
audit and reliability indices
report

From 100% of installed Feeder meters
/DTs in the AMISP area by utility/ party
designated by utility (through
collecting/pulling data from utility/
party designated by utility, through
technical interface such as web services,
published APIs, DB table schemas etc.)
within 384 hours (16 days)

Deduction of 0.1875% of AMISP
Service Charge for every 1% or part
there of capped at 1.5% penalty

Maximum Penalty of 1.5% if action
takes place for <93% of meters

6. Schedule

d energy audit and reliability indices report® (Feeder wise)

Generation of monthly energy
audit and reliability indices
report

From 100% of installed Feeder meters
/DTs in the AMISP area by utility/ party
designated by utility (through
collecting/pulling data from utility/
party designated by utility, through
technical interface such as web services,
published APIs, DB table schemas etc.)
within 384 hours (16 days)

Deduction of 0.25% of AMISP
Service Charge for every 0.5% or part
there of capped at 1.5% penalty

Maximum Penalty of 1.5% if action
takes place for <97.5% of meters

5 As defined in Clause 6 of this Section. Unless both energy audit and reliability indices report (DT wise) are generated at scheduled periodic interval, AMISP shall be
considered non-compliant to the defined SLA and shall be liable to penalties.

6 As defined in Clause 6 of this Section. Unless both energy audit and reliability indices report (Feeder wise) are generated at scheduled periodic interval, AMISP shall be
considered non-compliant to the defined SLA and shall be liable to penalties.
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Penalty

SLA Penalty Calculation (For

(Averaged over a month)!
B. Remote Actions / tasks performed by AMI System

understanding purpose only)

7. For remote connect/disconnect with acknowledgement/ response for selected meters

Remote connect / disconnect of
the AMI meters

Action performed at 90% of meters
within 15 minutes

Deduction of 0.5% of AMISP Service
Charge for every 0.5% or part there of
capped at 2.0% penalty

Maximum Penalty of 2.0% if within
15 minutes, delivery takes place for
<88.5% of meters

8. For remote connect/disconnect with acknowledgement/ response for selected meters

Remote connect / disconnect of
the AMI meters

Action performed 99.5% of meters
within 6 hours

Deduction of 0.25% of AMISP
Service Charge for every 0.5% or part
there of capped at 1.0% penalty

Maximum Penalty of 1.0% if within
6 hours, delivery takes place for
<98% of meters

9. Remotely top-up amount (for pre-paid application only)

Delivery of top up amount/
credit recharge in case of
prepayment post successful
transaction from payment
gateway up to consumer
interface’

99.9% meters within 30 minutes
(delivered and intimated to consumer)

Deduction of 0.5% of AMISP Service
Charge for delay of every 0.5% or part
there of capped at 3.0% penalty

Maximum Penalty of 3.0% if within
30 minutes, delivery takes place for
<97.4% of meters

C. System Availability

10. Availability of AMI System per month

Availability of AMI System per
month

>99.5%

Deduction of 0.4% of AMISP Service
Charge for every 0.5% or part there of
reduction in availability capped at
4.0% penalty

Maximum penalty of 4% shall be
deducted when system availability is
<95.0%

" Delay in delivery of credit recharge information to payment gateway or Utility Billing System excluded from the SLA measurement
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Addendum C - 6.1. Analytics including Energy Audit
(Pg. 230, Section 6. Project Requirements)
6.1 Analytics including Energy Audit
The MDM shall have analysis capability based on configurable business rules including but not limited to the following:

a) Energy Audit: Perform DT/Feeder/ Sub-Division/ Division/ Circle wise energy audit for configurable period. These energy audit reports
shall clearly bring out the technical and commercial losses through detailed analysis of supply side energy data and corresponding
aggregated consumption data of connected consumers. There shall be cases wherein few consumers like Government and other consumers
etc., the DTs and the feeders whose smart meters have already been installed or will be installed by another other agency/Utility/other
AMISP etc. but the smart metering at large for rest of consumers in such areas is to be done by the AMSIP selected through present RfP.

For such consumers whose smart meters have already been installed or will be installed by another other agency/Utility/other AMISP etc.
in the area provided to the AMISP selected under present RfP, it shall be the sole responsibility of the AMISP selected under present RfP,
to perform Energy Accounting and Auditing for the all Smart meters including those DTs, feeders and consumers (Including Government
Consumer etc.) whose smart meters are installed by other agency/Utility/other AMISP etc. and to generate energy audit and other relevant
reports w.r.t. Feeder, DT and consumer metering by auto collecting/pulling data from other agency/Utility/other AMISP etc. / party
designated by utility through a standard technical interfaces (such as web services, published APIs, DB table schemas etc.) for enabling
the required integration in proposed MDM. The necessary level of integration for this shall be done by AMISP selected through present
RfP as per the PIA/Utility’s/GUVNLs/party designated by Utility’s requirement. In this analysis it must factor in data of energy export
from net-metered consumers. The automated audit should include but not limited to:

i. A daily automatic feeder loss (Feeder Head reading minus summation of all DT meters readings)

ii.  Automatic LT Energy loss (DT meter reading minus summation of readings of all those consumer meters served by the selected DT)

would be reported

iii.  Billing and collection efficiency
iv. Identify the top [X] best as well as worst performing feeders and DTs (nos. will be finalized post award of work by PI1A/Utility)
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Addendum D - 12. Project Implementation Schedule
(Pg. 269, Section 6. Project Requirements)

The Project Implementation Schedule for AMI system establishment and timelines for Related Services milestones from date of execution of the
Contract are given below:

S. No. Milestone Timeline (in months)

1 Submission of detailed Project Implementation Plan giving the Within 60 days from the date of execution of the
compliance sheet along with the make and model of various Contract
infrastructure, hardware & software that are proposed for delivery and
operations incl.:

e Specification of  System

e Architecture and Software Solution

2 Approval of detailed Project Implementation Plan by Utility Within 15 days from the date of
Submission of Project Implementation Plan.
3 Integration with 100% of Feeder Meters in the AMISP area each with Within 7 (Seven) months from the date of
related hardware, software and equipment execution of the Contract
4 e Delivery, site installation and commissioning of Network Operations | Within 4 (Four) months from the date of execution
cum Monitoring Centre with related hardware, software and of the Contract

equipment; and

e Delivery, site installation, integration and operationalization of 5%
of Smart Meters each with related hardware, software and equipment
and successful operational go-live

5 Delivery, site installation, integration and operationalization of 50% of | Within 10 (Ten) months from the date of execution
Smart Meters each with related hardware, software and equipment of the Contract

6 Delivery, site installation, integration and operationalization of 100% of | Within 8 (Eight) months from the date of execution
DT Meters each with related hardware, software and equipment of the Contract

7 Installation Milestone Within 20 (Twenty) months from the date of

execution of the Contract
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S. No. Milestone Timeline (in months)
8 Certification of Installation Milestone in accordance with the provisions | Within 15 days from the date of
of this Contract by Utility Installation Milestone.
9 Operational period of the AMI system From Operational Go-Live till end of the Contract
Period
10 Transfer of AMI system to the utility At the end of Term of the Contract in accordance
with Exit Management Plan provided in Article
11.6 of GCC in Section 7

Installation Milestone

The “Installation Milestone” is defined as the milestone when installation and operationalization is completed for the number of smart meters
envisaged for the project. The AMISP is expected to complete this Installation Milestone as per the table given above. The number of smart meters
envisaged may change through negative variations provided for in the Contract as mentioned in Article 14 given in Section 7. If the AMISP
completes the “Installation Milestone” ahead of schedule, then the revised date shall be accepted as the date of achievement of “Installation
Milestone”.

In accordance with Clause 1.15 (w) of this Section, the Utility shall provide necessary clearance/ approval/ permits that are to be issued by it for
initial 20% of contiguous electrical locations for Smart Meter deployment along with related documentation within 1 (one) month from date of
execution of this Contract. Furthermore, the Utility shall provide necessary clearance/ approval/ permits to be issued by it for remaining contiguous
electrical locations as well as non-contiguous electrical locations for Smart Meter deployment along with related documentation on quarterly basis.
Utility shall endeavour to provide 30% of contiguous electrical locations cleared each quarter and complete area within 10 (ten) months from date
of execution of the Contract. The Utility shall issue a Notice no later than 7 days of expiry of time period specified above confirming the actual
number of meters for which clearance/ approval/ permits is available. If the Utility fails to issue the necessary clearance and approvals or if the
Utility acknowledges that no further consumer/feeder locations are available for deployment within the allotted time, then the meter population
for which clearance/ approval/ permits is available shall be assumed as the number required for meeting the “Installation Milestone”.

As and when the “Installation Milestone” is achieved by the AMISP, the Utility shall be obliged to certify the milestone through a written
communication giving the date and the meter population installed and operationalised.
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(Pg. 435, Section 7. Contract Forms and Conditions of Contract, I11. Special Conditions of Contract)

1.2.12
The methodology for determining the ‘Total Meter-Months’ as well as ‘Operation and Maintenance Period of the AMI system’ is
provided below:

Assuming a deployment of 33.26 Lakh Smart Meters to be installed in Project area A, ‘Total Meter-Months’ is determined as
below:

‘Total Meter-Months’ = (Total number of smart Meters to be installed in the AMI Project X 93 months) = 33.26 Lakh meters X
93 months = 3093.21 lakh meter-months (A)

The implementation of the AMI system is aligned to the schedule provided above. This implies the following:

a) ~1,66,302 Smart Meters (5% of total) are operationalized at the end of 4" Month from date of execution of the Contract;

b) From there on, ~2,49,453 Smart Meters (7.5% of total) are operationalized every month till 16,63,016 Smart Meters (50% of total)
are operationalized at the end of 10" Month from date of execution of the Contract;

c) From there on, 1,66,302 Smart Meters (5 % of total) are operationalized every month till 33,26,031 smart meters (100% of total)
are operationalized at the end of 20" Month from date of execution of the Contract.

The accrual of meter-months will commence as soon as the first lot of 5% of total Smart Meters are installed and operationalized
at the end of 4™ Month from date of execution of the Contract. Hence, ‘Meter-Months” of AMI system operated after operational
go-live is determined as below:

Total Smart Meters Installed Meter-Months

4 166302

5 415755 166302

6 665208 415755

7 914661 665208

8 1164114 914661

9 1413567 1164114

10 1663020 1413567
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11 1829322 1663020
12 1995624 1829322
13 2161926 1995624
14 2328228 2161926
15 2494530 2328228
16 2660832 2494530
17 2827134 2660832
18 2993436 2827134
19 3159738 2993436
20 3326040 3159738
Total 28853397

Basis the above table, the AMI System would have been already operational for 2,88,53,397 meter-months prior to Installation

Milestone (B)

Hence, AMI system will remain operational for the remaining Contract period, i.e.,

= [‘Total Meter-Months’ (A) — ‘Meter-Months’ of prior to Installation Milestone (B)] (C)
=(30,93,20,883 - 2,88,53,397) meter-months

= 28,04,67,486 meter-months (C)

Time period (in months) for operating AMI system after Installation Milestone is,

= [Remaining ‘Meter-Months’ / (Total number of Smart Meters installed in the AMI Project)] (D)

=28,04,67,486 / 30,93,20,883
= ~84.32 months

Hence the Total ‘Operation and Maintenance period of the AMI system’ = (Months of operating Smart meters prior to
Installation Milestone + ‘Months’ of operating AMI system after Installation Milestone) = 20 months + 84.32 months = 104.32

months
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Addendum E: GeM Declaration

[On the letter head of Sole Bidder/ each Member of the Consortium including Lead Member]
[Reference No.]
From:
[Address of the Lead Consortium Member/ Sole Bidder]
[Telephone No., Fax No., Email]
[Date]

To:

[RECPDCL]

[Address]

Sub: Declaration regarding compliance to GeM rules

Ref:  [Tender Details]

Dear Sir/ Madam,

We, .....ccccceeevveeneee... [Insert name of the undersigned Sole Bidder/ Consortium Member] Sole Bidder/ Member of Consortium and
Lead by ......................... [Insert name of the Lead Consortium Member] have read, examined and understood the GeM Portal and
GeM rules for Appointment of AMISP for Smart Prepaid Metering on DBFOOT basis.
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We hereby confirm our concurrence with the GeM Portal and its rules including in particular but not restricted to the Bidder Fees,
Reverse Auction rules, Document Uploading procedure, among others. We confirm that the GeM Portal and its rules have been
reviewed and each element of the Bid is agreed to including but not limited to the commitment and obligations of our Company.

We hereby confirm that in accordance with GeM Portal and Rules, we are enclosing this legally binding undertaking.
The details of contact person are furnished as under:

Name

Designation

Name of the Company

Address

Phone Nos.

Fax Nos.

E-mail address

Dated the ....... day of ....... of 20......
Thanking you,

Yours faithfully,

[Signature, Name, Designation of Authorized Signatory of Consortium Member and Company's Seal]

Business Address:

[Name and address of principal officer]
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Amendment: Section 5. Financial Proposal —Forms (Pg. No. 162)

Annexure: Quoted prices for the Financial Bid.

Format of Submission of Financial Bid for calculation of Per Unit Offer Price (Unit rate for each category of meter in column
G below)-

The Per Unit Offer Price (Unit rate for each category of meter in column G below) and (Day rate in column L below) needs to

be entered manually against corresponding line item in the offer price section of the seller participation of GeM portal to arrive
at total cost based on the Quantity.

Section A: Bill of Materials and Services for Smart Meters. To be filled by AMISP. The Total Quantity of Smart Meters and
Lumpsum payment amount to be defined by the PIA

Note: For quoting the AMISP service charge, bidders to factor in the quoted price on account of usage of existing meter boxes of
PGVCL
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Rate per
Unit
including all
taxes and
duties other
than GST
(in INR/
month/ =CXx
meter) (C) (1+D%)

AMISP
Service
Charge

appl!cabl (in INR/
€N month/

GST
Unit

(B)

Lumpsu
m
payment
per Unit
(in INR/

% (D) Meter) (E  meter)

(F)

Unit rate
for each

category of o

11

Single phase whole current Smart Meter
(without Net-Metering) — Consumer
Meter, Back-end IT Infra with associated
works and requisite no. of polycarbonate
seal

1.2

Single phase whole current Smart Meter
(with Net-Metering) — Consumer Meter
and Back-end IT Infra with associated
works and requisite no. of polycarbonate
seal

Nos.

900

31,93,514

1.3

Three Phase whole current Smart Meter
(without Net-Metering) — Consumer
Meter and Back-end IT Infra with
associated works and requisite no. of
polycarbonate seal

14

Three Phase whole current Smart Meter
(with Net-Metering) — Consumer Meter
and Back-end IT Infra with associated

works and requisite no. of polycarbonate

Nos.

900

1,12,517
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seal

1.5

Three phase LT-CT operated Smart
Meter (without Net-Metering) —
Consumer Meter with CTs, control
cables, without DI provisions and Back-
end IT Infra with associated works and
requisite no. of polycarbonate seal

1.6

Three phase LT-CT operated Smart
Meter (with Net-Metering) — Consumer
meter with CTs, control cables, without

DI provisions and Back-end IT Infra
with associated works and requisite no.

of polycarbonate seal

Nos.

900

5000

1.7

Three phase LT-CT operated Smart
Meter (with Net-Metering) — DT Meter
with CTs, control cables, with DI
provisions nd Back-end IT Infra with
associated works and requisite no. of
polycarbonate seal

Nos.

3450

15,000

Total

33,26,031
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Section B: New requirement for Software Components

: Person Day = GST (applicable Total Days
| Item Description (1) Unit rate (J) d in§ &p(K) (L=J X (1+K%) Requireﬁ
4 New requirement for software components

4.1 |Architecture Specialists (Experience- Day 60
10+ years)

4.2 |Security Specialists (Experience- 10+ Day 60
years)

4.3 |Integration Specialists (Experience- 10+ Day 60
years)

4.4 |Data Base Developer- Sr. (Experience- Day 120
5+ years)

45 |Web/ Mobile Application Developer- Sr. Day 120
(Experience- 5+ years)

4.6 |Core Application Developer- Sr. Day 120
(Experience- 5+ years)

47 |Data Base Developer- Jr. (Experience- Day 120
Less than 5 years)

4.8 |Web/ Mobile Application Developer- Jr. Day 180
(Experience- Less than 5 years)

4.9 |Core Application Developer- Jr. Day 180
(Experience- Less than 5 years)

Total

Total Cost of the Project (Sub-total of Column G and L in tables above) = INR [X] crores.>
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Information to Bidders regarding Excel Upload Required, “Financial Bid”
(On GeM portal while submission of their Bid)

In view of the clarifications sought by the Bidders regarding the upload of Financial Document (Financial Bid) at defined tab on GeM
portal, the following is clarified:

1. With respect to the GeM Bid Document Pg No. 4/12 (GeM Bid No GEM/2024/B/4720441 Dated: 01.03.2024) “Excel Upload

Required”, the Financial Bid format has been revised and aligned with the GeM Bid document and must be downloaded from
the following link:

https://www.recpdcl.in/assets/data/tenders/FInancial_Bid_PGVCL_Ph_I11.xIsx

2. Bidders are informed that in the Financial Bid format “Section B New Requirement for Software Components” the Person
Day Rate is to be offered as per the revised Financial Bid format in SI No 1 above and the Day Rate so arrived in Column L is
to be entered in GeM portal while submission of Bid.

3. Bidders are hereby directed to mandatorily use the Financial Bid Format provided in the link in SI No 1 above only for
uploading the Financial Bid on GeM portal at relevant tab and for entering the Per Unit Offer Price against BoQ items
on GeM portal while submission of their Bid.

The Financial Bid uploaded in the format other than the one provided in the link at SI No 1 above shall not be accepted.



