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(Bid Invited through e-Tendering mode only)
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REC Power Distribution Company Limited (RECPDCL)

(A wholly owned subsidiary of REC Ltd., a ‘Navaratna CPSE’ Under Ministry of Power, Govt. of India)
CIN no. of RECPDCL: U40101DL2007GOI165779

Corporate office

RECPDCL Corporate Office,

4th Floor, KRIBHCO Bhawan, Sector-1, Noida , Uttar Pradesh
Telephone: (0120) 4383783; Fax: (0120) 4383768

Website: www.recpdcl.in

Description of task, e-tender submission format and procedure is provided in the tender document
available on RECPDCL website (www.recpdclin), REC website (www.recindia.nic.in),
e-tendering website (www.tenderwizard.com/REC), Central Public Procurement Portal

(Www.eprocure.gov.in).

Important Dates

Date of Release of tender

13.11.2017

Pre Bid Meeting

20.11.2017 at 11:00 Hours

Last date of submission of Bid 28.11.2017 up to 15:00 Hours
Date of Opening of Technical Bids 28.11.2017 at 16:00 Hours
Date of Opening of Financial Bids To be intimated latter

Note:

Online registration has to be done at e-tendering website i.e. www.tenderwizard.com/REC in
general; activation of registration may take about maximum 24 hours subject to the submission of
all requisite documents required in the process.

-Sd-
DGM (Admin)

[This document is meant for the purpose of engaging of agencies against this tender and should not
be transferred, reproduced or otherwise used for purposes other than specified/issued. ]
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SECTION-I

TENDER INFORMATION

NAME OF ASSIGNMENT:

Proposal for providing complete Consultancy services for Up-gradation of EMS,
QMS & OHSAS, integrated into IMS (Integrated Management System)

Important Information

S. No. Event Date/ Information
1. | Date of Release of Tender 13.11.2017
2. | Date of Pre-Bid Meeting 20.11.2017 at 11:00 Hours
. . RECPDCL Corporate Office, 4™ Floor, KRIBHCO Bhawan, Sector-1,

3.| Venue for Pre-Bid Meeting Noida , Uttar Pradesh

4. | Last date of submission of Bid | 28.11.2017 up to 15:00 Hours

5 Date of Opening of Technical 28.11.2017 at 16:00 Hours

" | Bids
¢, | Date of Opening of Financial To be intimated latter
" | Bids

The Bid document can be downloaded and viewed from any of

7 | Bid document the website: www.r:ecpdcl.in (or) www.r.ecindia.nic.in (or)
www.eprocure.gov.in (or) (www.tenderwizard.com/REC) at
free of cost.
All participating bidders have to submit EMD in original
amounting to Rs.5,000/- (Rupees Five Thousand only) in the
form of Demand Draft (DD) in favour of REC Power

8. | Earnest Money Deposit (EMD)| pjgtribution Company Ltd. payable at New Delhi (or) in the
form of Bank Guarantee (bid bank guarantee) from a scheduled
bank as per format of Annexure-IV.

9.| Validity of Bid 180 days from the last date of bid submission
DGM (Admin),

10} A ddress for Bid Submission RECPDCL Corporate Office, 4™ Floor, KRIBHCO Bhawan, Sector-1,
Noida , Uttar Pradesh
Shri Sunil Bisht, Shri Sumit Kumar Singh,
Dy. Manager (Tech.), Sr. Executive (Admin).

11 RECPDCL RECPDCL

Contact Person Phone: (0120) 4383759: Phone: (0120) 4383764

Fax: (0120) 4383768 Fax: (0120) 4383768
Email- co.delhi@recpdcl.in Email- co.delhi@recpdcl.in
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SECTION-1I

PREFACE & INTENT

About the Company:

REC Power Distribution Company Limited (RECPDCL) is an ISO 9001:2008 (Quality
Management System), ISO 14001:2004 (Environmental Management System), OHSAS
18001:2007(Occupational Health & Safety) Certified company and a wholly owned subsidiary of
Rural Electrification Corporation Ltd. (REC), a “Navratna CPSE” under the Ministry of Power,
Govt. of India.

Business Activities of RECPDCL.:
RECPDCL is engaged in providing value added consultancy services in power sector arena

covering Power Generation, Renewable Energy Sector and Energy Efficiency programs including
Govt. of India’s power schemes for power utilities across the country and various regulatory
assignments with CERC/SERC:s. It includes the project works under Rural Electrification, Project
Management Consultancy (PMC) works, Detailed Project Report (DPR) preparation for
R-APDRP/DDUGJY/RGGVY/NEF and other power project schemes, Third Party Inspection of
DDUGJY/ RGGVY/other projects, Feeder Renovation Program, Feeder separation, HVDS
program, Lender’s Engineers assignment, IT related assignments in Distribution sector including
Energy Audit, Evaluation study for HVDS/Distribution network, AT&C Loss assessment, System
study, MRI based billing and Cost Book Data Preparation.

Intent:

The objective of this Tender Document is to solicit proposals from the interested bidders for
participation in a bid process for providing complete Consultancy services for Up-gradation of EMS,
QMS & OHSAS, integrated into IMS (Integrated Management System).

RECPDCL invites e-Tender from reputed agencies, having experience of similar works and
financially sound bidders meeting eligibility criteria as per detailed prequalification conditions for
carrying out the mentioned assignment.
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SECTION-III

INSTRUCTIONS TO BIDDING AGENCIES

SUBMISSION PROCESS OF BID DOCUMENTS:

A. Downloading & viewing of tender Document:

Bidders can download and view tender document from RECPDCL web site www.recpdcl.in (or)
e-tender website www.tenderwizard.com/REC (or) REC website www.recindia.nic.in (or)
Central Public Procurement Portal www.eprocure.gov.in at free of cost.

B. Participation through e-Bid Submission:
Bidders shall submit their bid documents online through website www.tenderwizard.com/REC

1) In order to participate in e-Bid submission, it is mandatory for agencies to have log-in User ID
and Password. For this purpose, the agency has to register with REC PDCL through tender
Wizard website as per procedure given below.

Steps for Online Registration:

(1) Go to website https://www.tenderwizard.com/REC

(i1) Click the link ‘Register Me’

(iii) Enter the details about the E-tendering as per format

(iv) Click ‘Create Profile’

(v) System will provide / confirmation with Login ID and Password

Note:
e While accessing tenderwizard.com website, please type ‘REC’ in capital letters only to get
access of e-tender portal.
e Activation of On-Line registration may take about maximum 24 hours. It is the responsibility
of the bidder to register in advance.
2) Please note that the agencies have to obtain digital signature token for applying the bid.
Bidders may also obtain the same from Tender Wizard.
Steps for applying for Digital Signature from Tender Wizard:
Download the Application Form from the website https://www.tenderwizard.com/REC.
Follow the instructions as provided therein. In case of any assistance, you may contact
RECPDCL officials whose address is given in this tender document.

C. Submission of Bid Documents:

Submission of  bids will be through online e-tendering mode only from
www.tenderwizard.com/REC website.

Agencies should upload bid documents (scanned copies) as mentioned below. Online
submission of bid documents is mandatory.

1) Letter for Submission of Bid has to be submitted on Company's letterhead duly signed and
stamped as per format of Annexure-I. This is mandatory document for submission.

2) Bidder's General Details has to be submitted on Company's letterhead duly signed and
stamped as per format of Annexure-I1.
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3) Undertaking towards not being black-listed has to be submitted duly signed and stamped as
per format of Annexure-IIL.

4) Earnest Money Deposit (EMD) amounting to Rs.5,000/- (Rupees Five Thousand only) has to
be deposited in the form of Demand Draft (DD) in favour of ‘REC Power Distribution
Company Ltd.” payable at New Delhi (or) in the form of Bank Guarantee (Bid Bank Guarantee)
from a scheduled bank as per format Annexure-IV. Scanned copy of DD or BG has to be
uploaded and original of DD or BG has to be submitted before last date & time of
submission of bid. Exemption for payment of EMD amount will be given to Micro, Small &
Medium Enterprises (MSMEs) registered with National Small Industries Corporation Ltd.
(NSIC). However, relevant valid document/ Certificate from NSIC or Ministry of MSMEs,
Govt. of India is required to be submitted without which bidders are not entitled for
exemption.

5) Technical Bid has to be submitted through online mode as per format of Annexure-II

6) Financial Bid has to be submitted through online mode as per format of Annexure-VI.

7) Description of the services / Terms of Reference (ToR) to be submitted through online mode as
per format of Appendix-A.

8) Reporting requirements to be submitted through online mode as per format of Appendix-B.

9) Consultant and their key personnel to be submitted through online mode as per format of
Appendix-C.

10) Duties of the owner to be submitted through online mode as per format of Appendix-D.

11) Complete set of the Bid document duly signed and stamped on each page has to be submitted
as token of acceptance of its contents.
Note:
All the documents, which are to be submitted in original, shall be kept in an envelope with
subject mentioning “Bid Documents for providing complete Consultancy services for Up-gradation
of EMS, QMS & OHSAS, integrated into IMS (Integrated Management System).

Al documents/certificate shall be address to

DGM (Admin),
REC Power Distribution Company Ltd.,
4th Floor, KRIBHCO Bhawan, Sector-1, Noida,

Uttar Pradesh.

In case sealed Financial Bid is submitted in hard copy, it will be returned to the bidder
unopened at the time of opening of bids.
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SECTION-1V
ELIGIBILITY CRITERIA

The Consulting firm who will be engaged should have extensive and proven mix of skill and expertise in
the field of ISO certifications. Previous experience of similar work is essential. The Consulting firm must

meet the following minimum criteria.

ISO certificates

Min. Eligibility Criteria

Document evidence required

ISO  9001-2015
ISO 14001-2015
OHSAS
18001:2007 / ISO
45001-2015
certifications
integrated to IMS
(Integrated
Management
System)

i. Minimum 1 Nos of ISO
9001:2015, ISO 14001-2015,
OHSAS 18001:2007 / ISO
45001-2015 certification
projects executed in
Government/PSU sector/
large public limited
organizations. Here, large
public limited organizations
means having turnover of
more than Rs. 100 Crore
during any of the last three
financial  years.  having
minimum contract value as:

Single work of minimum Rs.4 Lakhs

or

Two works of minimum Rs.2.5 Lakhs

i. Copy of work completion certificates
along-with Contract/work orders indicating
the details of assignment, client and value
of assignment, date and year of award and
completion.

Bidder should submit copy of Work

Order(s) (mandatory) and any one

document from list below:

a. Payment receipts/Proof of release of
performance security after
completion of the contract

b. Proof of settlement/release of final
payment against the contract

c. Certificate for successful completion
of work/ Performance report by the
client

ii. Bidder’s average annual
turnover for last three financial
years (FY 2016-17, 2015-16,
2014-15) should be at least
Rs.3.75 Lakh.

ii. Audited balance sheet of last three FY
2016-17, 2015-16, 2014-15 is to be
submitted with summary as cover page
on company’s letterhead.

iii. Consulting firm should have been
in operations in India for a period
of at-least 05 years as on last date
of bid submission.

iii. Copy of firm registration Certificate.

iv. The team should be of at least 01
team leader and 05 members and
shall be qualified lead assessors.

iv. Detailed resume of the team leader and
team members indicating the details of
qualifications and professional experience.
Certificate of lead assessor course
undergone by the team leader and team
member(s).

v. Consulting firm should submit
valid documentary proof of details
of GST and Income tax registration
No. (PAN).

v. Copy of certificates.

vi. Bidder should not be blacklisted
by any Central/ State
Government/ Semi
Government/  Public  Sector
Undertaking.

vi. Bidder should submit an undertaking in
this regard as per format of Annexure-
111

The Norms for Startups Medium Enterprises in Public Procurement regarding Prior
Experience-Prior Turnover criteria will be relaxed as per Ministry of Finance, Department of
Expenditure O.M. No. F.20/2/2014-PPI) (Pt.) dated 25th July, 2016.
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SECTION-V

DETAILED SCOPE OF WORK & CONDITIONS OF CONTRACT

1-  Up gradation of Existing QMS system to ISO 9001-2015.

2-  Up gradation of Existing EMS system to ISO 14001-2015.

3- Up gradation/Renewal of Existing OHSAS system to which is recent.

4- Integration of all Management System to IMS (Integrated Management System).

5-  Agency shall perform all studies, analysis and prepare documents/proposals necessary to achieve satisfying by the
required clarifications in process manual for each process covering requirements of QMS, EMS & OHSAS in to
IMS.

Target Date
Module Description Deliverable (From the date
of confirmation)
Awareness training programme on | Creating a atmosphere conducive for
methodology, Quality Principles, and Basic | change, Attitude change, Importance of
| Requirements of ISO 9001-2015, ISO 14001- | having system, Customer satisfaction, One Week

2015 and OHSAS 18001:2007/ ISO 45001-2015 | Team work, Understanding of Basic
or which is recent. requirements of standard, How system will

be created
Meeting with top management to understand | Decision of controls- Master list of
management  concerns, objectives, and | documents for formats, Work instructions,
expectations regarding functioning of various | Quality plans, Procedures, IMS Policy,
processes related to QMS, EMS, OHSAS. IMS objectives, Sinage’s Opportunity for

improvements, Specific problems, resource
Identification of various processes and |requirements, List of processes, sequence
formation of cross functioning and appointment | and interaction of various processes, Inputs
of management representative(s). Accordingly and Outputs.
preparation of QMS/EMS/OHSAS policy and
IMS objectives.
Study of existing system and various processes
in coordination of cross functional team to
understand the need of documentation for
various processes to exercise effective control.
Additional Study
1. Context of the organization
2. Risk assessments and  opportunity

identification.
3. High Level Structure
2 4. Indented Out puts. Three Week

5. Input required.
6. Knowledge Management.
7. Innovation Management.
8. Work Environment-Social, Physical and

psychological.
9. Process approach
10. Service Providers controls.
11. Communication matrix.
12. Integration of QMS, EMS & OHSAS
13. Performance Indicators.

14. Review already defined legal, safety,
factories act and other applicable
requirements.

15. Environmental review to indentify the
environmental risks of its activities,

products and services and determination of
significant environment aspects.

16. OHSAS review for OHSAS risk
assessment, hazard identification, risk
assessment and risk control review of all
the exists system.
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Development and completion of process, | Complete integrated Management System
manual of each process as per master list of | Manual as per master list of documents,
3 documents like procedures, work instructions, | issue of documents, and issue of | 4 weeks
OCP, formats, risk, sheet, KPI, communication | documents to controlled copy holders.
matrix, and other document as per requirements.
4 Integrated audit as per revised management | Status Report and action plan with respect
system. to readiness for certification audit.
Preparation of tender documents for 4 Weeks
5 selection of certification body for merging all
3 certifications in to IMS.
6 Stage-01 audit by CB Audit Report 2 Weeks
7 Stage-02 audit by CB Successfully Completed Audit 2 Weeks

Note: RECPDCL reserves right to add/delete/modify the scope of work as per requirement of the
project.

B. Term of Reference:
The terms of reference for the Consulting firm will include but not limited to, the following: -

a. To assist the RECPDCL to form the Steering Committee and ISO Project team who will be
responsible for implementing ISO/OHSAS requirements.

b. To perform gap analysis of the existing documentation of the department against the requirements of
ISO/OHSAS and produce a gap analysis report.

c. To plan together with the ISO project team of the department on the ways to address thegaps in order
to develop the necessary documentation for ISO/OHSAS certification.

d. To develop all mandatory procedures as required in ISO/OHSAS and guide the ISO project team on
implementing the same.

e. To develop customized training course material in soft copy (as well as hard copy) for conduct of all
necessary trainings.

f. To conduct required trainings that will include (i) top/senior management briefing; (ii) planning,
documentation and implementation workshop for ISO project team and, (iii) awareness program for
all employees.

g. To advise the ISO steering committee on change management and the success factors to support
effective implementation of ISO/OHSAS.

h. To conduct Internal Auditors training and guide the Internal Auditor team in conducting required
numbers of internal audits.

i. To assist in evaluation of implemented ISO/OHSAS quality management system through internal

audits including closure actions.

To offer close guidance in the preparation and review of final documents prior to certification.

k. To assist in coordination of required management reviews prior to certification.

1. To guide the ISO project team to take the necessary corrective actions on identified non- conformities
and final review of documents.

To guide the ISO Project team in making an application for certification.

n. To co-ordinate during final certification of the company and do all the necessary acts to get the
company certified by a certification body.

0. Any other task to ensure the certification.

Submit weekly MIS report to Top Management.

—.
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D. Conditions of Contract:
1. Work Completion Period: The Time period will be four months from the date of award of contract.

2. Confidential: The selected agency shall not disclose the documented management systems to any
third party including your internal department.

3. Sub-Contracting: Selected agency to whom work is awarded are not allowed to sub contract the
work to any other parties either in part or full.

4. Site Deployment: Manpower to be deployed for a minimum period of 15 working days or as desired
by RECPDCL.

The scope of application will cover such sections/activities consisting of about 21 Permanent employees
from REC Limited (the holding company) on secondment basis, about 1100 employees on contractual basis
posted in different locations across the country as per the consultancy assignment.

10/28




10.

11.
12.
13.

14.

15.
16.

17.

18.

SECTION-VI
GENERAL CONDITIONS OF BID

. Each bidder should submit ONLY SINGLE bid.
. Consortium/ Joint Venture Firm are not allowed to participate in this tender.

. The bidder shall ensure that deputed personnel are trained and experienced for jobs as defined in

scope of work for ensuring the high quality and correctness of jobs and to be carried out in a
highly professional, safe, and sound managerial manner.

. RECPDCL reserves the right to accept or reject any or all Bid requests without assigning any

reasomn.

. RECPDCL reserves the right to waive off any shortfalls; accept the whole, accept part of or

reject any or all responses to this tender.

RECPDCL reserves the right to cancel the Bid at any stage and call for fresh tender and
RECPDCL reserves the right to modify, expand, restrict, scrap, re-float the tender without
assigning any reason for the same.

. The responder shall bear all costs associated with the preparation and submission of its Bid and

RECPDCL will in no case be responsible or liable for these costs, regardless of the conduct or the
outcome of the tender process.

. Validity of Bid shall be 180 days from last date of bid submission. The validity can be further

extended as per requirement of RECPDCL.

The bidders are required to furnish their offers in the price bid in both words & figures, so that
in case of any confusion, the offer given in words would be accepted as final.

No price escalation is applicable on account of any statutory payments increase or fresh imposition of
custom duty, excise duty, sales tax or duty leviable in respect of the major components of the system.

EMDs received late due to any reason including postal delay will not be considered.
Bidder’s quoted rates should be firm and fixed. No price variation and escalation will be allowed.

Bids must be submitted in English language only and incomplete, telegraphic or conditional
tenders are not accepted.

Canvassing in any manner is strictly prohibited. The same will lead to rejection of the submitted
bid.

The bidders shall quote reasonable price for items of financial bid (Annexure-VI).

RECPDCL reserves the right to withdraw the work & get it completed at the risk & cost of the
agency, if performance of the agency is unsatisfactory, to whom work has been awarded. Further,
the said agency may be black-listed for a period of one year or more for participating in any of
the bids invited by RECPDCL. Also, RECPDCL would be free to intimate such black-listing to
various state/central utilities/ Ministry of Power/ State Governments/ Other agencies not to consider
the said agency for any assignment including of the same on websites.

Any or all Bids may be rejected or accepted partially or fully without assigning any reason
thereof by Chief Executive Officer, RECPDCL.

Bidders are requested to watch out RECPDCL website for change of events/additional information
from time to time.
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SECTION-VII

BID EVALUATION METHODOLOGY

Stage- 1: OPENING OF TECHNICAL BID:

Opening of technical bids will be through online mode only.

1.

ii.

iil.

1v.

Bidders have to submit documents as per Section-I1I, Clause-C (Submission of Bid Documents).
Bids duly submitted, will be opened on the date and time indicated in this document in the
presence of bidders or their authorized representatives who desire to present.

If due date of receipt / opening of bids happens to be a closed holiday, the bids would be
received and opened on the next working day.

REC PDCL reserves the right to postpone and/or extend the date of receipt/opening of Bids or to
withdraw the Tender notice, without assigning any reason thereof. In any such cases, the bidders
shall not be entitled to any form of compensation from the Company.

RECPDCL will scrutinize the technical bid documents submitted by the bidders and shortlist the
bidders who qualify based on Eligibility Criteria and Terms and Conditions of this tender document.

Stage- 2: OPENING AND EVALUATION OF FINANCIAL BID:

Opening of financial bids will be through online mode only.

1.

ii.

iil.

1v.

vi.

Financial Bids of technically qualified bidders will be opened as per scheduled date & time in the
presence of bidders or their authorized representatives who desire to be present.

Bidders have to quote as per financial bid format (Annexure-VI) excluding all taxes & duties.

Price Bids (Financial Bids) of Bidders whose EMDs received in original (DD or BG) within due
date/time will only be opened. Rest of the Financial bids without submission of requisite EMDs in
original (DD or BG) within due date/time will not be opened.

If due date of opening of Financial Bids happens to be a closed holiday, the bids would be
received and opened on the next working day.

REC PDCL reserves the right to postpone and/or extend the date of receipt/opening of Financial
Bids or to withdraw the tender notice, without assigning any reason thereof. In any such cases, the
bidders shall not be entitled to any form of compensation from the Company.

Financial bids will be evaluated based on L1 quoted by the bidder.
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SECTION-VIII

COMMERCIAL TERMS, CONDITIONS & OTHER PROVISIONS
1. RATE:

1.1 Bidders have to quote as per financial bid format (Annexure-VI) excluding all taxes & duties.
1.2 If it is found that the tax quoted is higher than the applicable tax, in that case applicable taxes will

only be paid by RECPDCL and if the tax quoted is lower than the applicable tax, in that case only the
quoted taxes will be paid by the RECPDCL.

1.3 In case of implementation of New taxation policy etc. such taxes will be payable as per prevailing
laws.

1.4 Rate quoted by the bidder shall remain firm & fixed and shall be binding on the Successful Bidder
till completion of work irrespective of actual cost of execution of the project.

1.5 No escalation in rate quoted by the bidder will be granted on any reason whatsoever. The bidder
shall not be entitled to claim any additional charges, even though it may be necessary to extend the
completion period for any reasons whatsoever.

1.6 The offer must be kept valid for a period of 180 days from the last date of bid submission. No
escalation clause would be accepted. The validity can be further extended as per requirement of
RECPDCL.

2. PAYMENT TERMS:

All payments would be claimed by the agency from RECPDCL on being due, and would be accepted for
payment by ok, in sole discretion of RECPDCL. The payment to the agency under the contract shall be
released Competent Authority of RECPDCL based on the satisfactory progress after achieving the
milestones as per the following terms:

S1. No. Milestones Payment

01 After completion of Awareness Program, briefing, 30% of contract value
workshop, documentations, all scheduled training and
Internal Audit.

02 After issues of IMS by the selected certification body 50% of contract value
03 After surveillance Audit-1 of all certification 10% of contract value
04 After surveillance Audit-2 of all certification 10% of contract value

The agency shall raise invoice after the audit as per the charges quoted after successful completion of each
audit for scrutiny and release of payment by RECPDCL.

Taxes and duties:

2.1 If any supply of goods or services under or in respect of this contract is subject to GST, and if the
Contractor is liable to GST in relation to any supply under this contract, the parties agree that the
amount of GST applicable on any supply from the Contractor to the Employer under or in respect of
this contract shall be reimbursed by the Employer on actual basis as applicable on the supply by the
Contractor in pursuance of the contract. The same would be subject to the following:

a) The Contractor shall also indicate the possible locations and respective GSTIN’s from where thg
supply is proposed to be made by him. Any exemptions/ tax benefits, if applicable to the Contractox
on the date of submitting the price bid shall be indicated by him and for the purpose of calculation of
the amount of GST to be reimbursed, the Employer shall factor such exemptions/ tax exemptions
irrespective of withdrawal of such exemptions/ tax benefits to the Contractor during the execution of
the Contract.
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b) Invoice/Debit Note containing particulars specified under the GST Act and related Rules,
Notifications, etcas prescribed by the Government in this regard, shall be considered as appropriate
and necessary for taking reimbursement of the GST so charged.

c) In the event that the Contractor fails to provide the invoice in the form and manner prescribed under
the GST Act and Rules, the Employer shall not be liable to make any payment against such invoice.

2.2 Notwithstanding anything contained in <<to insert>> of the Contract, where the HSN/ SAC classification of
the goods/ services indicated in the price schedule by the Contractor to the Employer for the supplies under or
in respect of this Contract undergoes a change on account of change in interpretation, any judgement/
Notification/ Circular/ amendment in law made to the said effect ( collectively known as ‘change in law’), the
rate of GST for the purpose of calculating the tax reimbursable by the Employer shall be lower of the two:

a) Rate of GST applicable on the supplies basis the HSN/ SAC indicated for the same in the price schedule
submitted by the Contractor with the bid

b) Rate of GST applicable on the supplies basis the applicable HSN/ SAC on the goods/ services post change
in law

2.3 Notwithstanding anything contained anywhere in the Contract, in the event that the input tax credit of the GST
charged by the Contractor is denied by the tax authorities to the Employer for reasons associated with non-
compliance/ incorrect compliance by the Contractor, the Employer shall be entitled to recover such amount
from the Contractor by way of adjustment from any of the subsequent invoices issued by the Contractor on
the Employer. In addition to the amount of GST, the Employer shall also be entitled to recover interest at the
rate of 12% and penalty, in case any penalty is imposed by the tax authorities. The Employer shall determine
whether the denial of credit is linked to the non-compliance/ incorrect compliance of the Contractor and the
said determination shall be binding on the Contractor

2.4 Subject to clause 1.2 above, if any rates of Tax are decreased or any change in interpretation or application of
any Tax which entails a decrease in the Taxes declared by the Contractor in the Price Schedule, which was or
will be assessed on the Contractor in connection with performance of the Contract (i.e. during scheduled
completion period as per contract), an equitable adjustment of the Contract price shall be made to fully take
into account any such change by deduction there from. However, if any rates of Tax are increased, which was
or will be assessed on the Contractor in connection with performance of the Contract, no change shall be made
in the Contract Price and the Employer shall not reimburse any additional amount payable thereto.

2.5 Subject to clause 2 above, if a new Tax is introduced or an existing Tax is abolished, which was or will be
assessed on the Contractor in connection with performance of the Contract, an equitable adjustment of the
Contract price shall be made to fully take into account any such change by addition to the Contract price or
deduction there from.

2.6 These adjustment shall not be applicable on procurement of raw materials, intermediary components etc. and In
respect of raw materials, intermediary components etc., neither Employer nor the contractor shall be entitled to
claim arising due to increase or decrease in the rate of tax, introduction of new tax or abolition of an existing tax
in the course of the performance of the contract.

2.7 As per Section 171 of the Central Goods and Services Tax Act, 2017, any reduction in rate of tax on any
supply of goods or services or the benefit of input tax credit shall be passed on to the recipient by way of
commensurate reduction in prices. In pursuance of the above provision, contractor is required to factor in the
credit efficiencies available under GST and benefit due to reduction in tax rate to the employer and
accordingly, declare the prices in the Price Schedule.
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3. EARNEST MONEY DEPOSIT (EMD):

1.

il.

iil.

1v.

V1.

Vii.

viii.

IX.

The Bidder shall furnish Earnest Money Deposit in original @Rs.5,000 (Rupees Fifty Thousand
only) in the form of Demand Draft/ Bank Guarantee (BG) from a scheduled bank (as per
Annexure-IV) drawn in favour of REC Power Distribution Company Ltd.” payable at New
Delhi.

In case of inadequacy or non-submission of EMD amount, the tender shall be deemed to be
disqualified and summarily rejected in the technical evaluation.

The initial validity of EMD shall be for a period of 180 days from the last date of bid
submission.

The validity of EMD shall have to be suitably extended, if necessary, as per requirement of
RECPDCL, without which the tender /work order shall be rejected.

. Request for adjustment of Earnest Money Deposit against any previous dues with RECPDCL

will not be considered.

EMD will be refunded to the unsuccessful bidders within 30 days after finalization of the tender

without any interest.

EMD of successful bidder will be returned after acceptance of work order and submission of

required Performance Bank Guarantee (PBG) within 10 days from the date of LOA.

The bidders who are registered with either NSIC/MSME are exempted from submitting the EMD

and are eligible for other benefits including relaxation of norms for Startups regarding prior

experience under Public Procurement Policy for MSE's. However, in place of EMD the bidder will
have to submit valid Registration/Exemption certificate. Any bid in absence of such valid

Registration/Exemption certificate or EMD shall be summarily rejected.

The EMD shall be forfeited without prejudice to the Bidder being liable for any further

consequential loss or damage incurred to RECPDCL under following circumstances:

a. Hundred percent (100%) of EMD amount, if a Bidder withdraws/revokes or cancels or
unilaterally varies his bid in any manner during the period of Bid Validity specified in the
tender document.

b. Hundred percent (100%) of EMD amount, if the Successful Bidder fails to unconditionally
accept LOA within 5 days from the date of its issue.

c. Hundred percent (100%) of EMD amount, if the Successful Bidder fails to furnish the
Performance Bank Guarantee as specified in the tender document.

4. PERFORMANCE BANK GUARANTEE (PBG):

1.

i.

iil.

Within 10 days from the date of issue of LoA, successful bidder must deposit Performance
Bank Guarantee (PBG) fees @ 10% of the total contract value to RECPDCL as per format
Annexure-V with validity till getting the satisfactory report of surveillance audit of all
certification (i.e. work completion period plus three months’ claim period).

The said PBG will be refunded after getting satisfactory report of surveillance-2 audit report
from certification body and subject to satisfactory performance of the selected agency.

The PBG shall be forfeited as follows without prejudice to the Bidder being liable for any further
consequential loss or damage incurred to RECPDCL:

a.Hundred percent (100%) PBG amount furnished, if the Successful Bidder fails to complete the

up-gradation process of three ISO certifications as per scope of work and to the satisfaction
of RECPDCL.

b.Hundred percent (100%) PBG amount furnished, if successful bidder fails to compile the surveillances
audit of all three ISO certification as requirement of RECPDCL.

c.In all the above cases corresponding uncompleted work shall stand cancelled.
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5. LIQUIDATED DAMAGES: For the delay in up-gradation process and issue of three ISO
certification as against the work completion period of 120 days as mentioned at Section —V of this
tender, the liquidity damage @ 1% of the contract value per week or part thereof subject to the
maximum of 10% of the contract value shall be deducted from the bill of the agency.

6. DISPUTES RESOLUTION & ARBITRATION:

i.  Disputes under the agreement shall be settled by mutual discussion.

ii.  However, in the event amicable resolution or settlement is not reached between the parties,
the differences of disputes shall be referred to and settled by the Sole Arbitrator to be
appointed by CEO, REC PDCL.

iii.  The arbitration proceedings shall be in accordance with the prevailing Arbitration and
Conciliation Act, 1996 and Laws of India as amended or enacted from time to time.

1v. The venue of the arbitration shall be New Delhi, India.
v.  The fee & other charges of Arbitrator shall be shared equally between the parties.

vi.  The Arbitrator will give the speaking & reasoned award. The party will not be entitled to
any Pendent late interest during arbitration proceedings.

EE R R R R R R R R R R R R R R R S SR R R R R S R S R SR R R SR S R R R R R S R R R R R R R S R SR SR R R SR R SR R R S R SR R R R R R R R R R R S S S

I/We have carefully read and understood the above terms and conditions of the tender and agree
to abide by them.

(SIGNATURE OF BIDDER WITH SEAL)

Date:
Designation:
Name:
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Annexure-I

LETTER FOR SUBMISSION OF BID
(To be submitted on Company's letterhead duly signed)

To,

DGM (Admin)

REC Power Distribution Company Ltd,

4™ Floor, KRIBHCO Bhawan, Sector-1, Noida, UP

Sub.: Proposal for providing complete Consultancy services for Up-gradation of
EMS, QMS & OHSAS, integrated into IMS (Integrated Management System) as
per the requirements of RECPDCL.

Dear Sir,

We wish to submit bid against RECPDCL's NIT No: RECPDCL/Admin/ISO/17-18/.................
dated ......ocvveeienne proposal for providing complete Consultancy services for Up-gradation of EMS,
QMS & OHSAS, integrated into IMS (Integrated Management System) as per the requirements of
RECPDCL.

Further, I hereby certify that:

1. I have read the provisions of all clauses and confirm that notwithstanding anything stated
elsewhere to the contrary, the stipulation of all clauses of tender are acceptable to me and I
have not taken any deviation to any clause.

2.1 further confirm that any deviation to any clause of Tender found anywhere in my Bid, shall
stand unconditionally withdrawn, without any cost implication whatsoever to the RECPDCL.

3. Our bid shall remain valid for period of 180 days from the last date of bid submission.

Date: Signature:
Place: Full Name:
Designation:

Address:

Note: In absence of above declaration/certification, the Bid is liable to be rejected and shall not
be taken into account for evaluation.
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(On Consulting Firm Letter Head)
Annexure-I1
TECHNICAL BID
To,

DGM (Admin)

REC Power Distribution Company Limited
4™ Floor, KRIBHCO Bhawan

Sector-1, Noida, Uttar Pradesh

Sub: Technical proposal for providing complete Consultancy services for Up-gradation of EMS,
QMS & OHSAS, integrated into IMS (Integrated Management System) as per the
requirements of RECPDCL.

Sir,

1. With reference to your Tender Document NoO. .....cocoviviiiiiiiiiiiiiiiiiinn.n dated
..................... proposal for providing complete Consultancy services for Up-gradation of EMS,
QMS & OHSAS, integrated into IMS (Integrated Management System) as per the requirements of
RECPDCL based on meeting the eligibility criteria.

2. Processing fee details:
3.
S. Eligibility Criteria Yes/No If yes, details of
No. documents
attached

a. | Brief description about the consultant

b. | Eligibility Criteria

1. Minimum 1 Nos of ISO 9001:2015, ISO 14001-
2015, OHSAS 18001:2007 / ISO 45001-2015
certifications projects executed in
Government/PSU sector/ large public limited
organizations. Here, large public limited
organizations means having turnover of more
than Rs. 100 Crore during any of the last three
financial years, having minimum contract value
as:

Single work of minimum Rs.4 Lakh
Or
Two work of minimum Rs.2.5 Lakh

2. Average annual turnover for last three FY (2016-
17, 2015-16 & 2014-15) should be at least
Rs.3.75 Lakh

3. Consulting firm should have been in operations in
India for a period of at- least 05 years as on last
date of Bid submission.

4. The team should be of at least 01 Team leader
and 05 members and shall be qualified lead
assessors.

5. Consulting firm should submit valid documentary

proof of details of GST and Income tax
rpgiqfrﬂtinn no (pAN)
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c. | Approach

d. | Methodology

e. | Work Plan and Schedule

f. Team Size

g. | Detailed Resume of the Team leader and Team
members of the consultant (with copies of certificates
to support qualifications)

Further, I hereby certify that:

I have read the provisions of the all clauses and confirm that notwithstanding anything stated
elsewhere to the contrary, the stipulation of all clauses of Tender Document are acceptable to me and I
have not taken any deviation to any clause.

4,

I further confirm that any deviation to any clause of Tender Document found anywhere in my bid,
shall stand unconditionally withdrawn, without any cost implication whatsoever to the REC PDCL.

Signature...........oovvvviiiiiiiiinnnnn Date:
Fullname...................ooo Place:
Designation.................ceevnenn.
Address......oooiiiiiiii

Note: In absence of above declaration/certification, the Tender Document response is liable to

be rejected and shall not be taken into account for evaluation.
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Annexure-III

UNDERTAKING TOWARDS NOT BEING BLACK-LISTED

L Authorized Signatory of M/s
hereby give undertaking that we, as a company are not black-listed by any Central/ State

Government/ Semi- Government Organization/ Public Sector Undertaking/ Private Institution in
India.

Further, if information furnished above stands false at any stage, we shall be completely liable for
actions taken by RECPDCL as per terms & conditions of the tender including disqualification and
exclusion from future contracts/assignments.

(Signature of Authorized Signatory)

Name*:

Designation*:

Seal:
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Annexure-1V

BID BANK GUARANTEE (EARNEST MONEY DEPOSIT) FORMAT

This deed of Guarantee made this .......... day of ... 2017 by
.............................................................................. (Name of the Bank) having
one its branch at ... ... acting through its

Manager (hereinafter called the "Bank") which expression shall wherever the context so requires
includes its successors and permitted assigns in favour of REC Power Distribution Company
Ltd., registered under the Companies Act, 1956, having its office at 4™ Floor, KRIBHCO
Bhawan, Sector-1, Noida, Uttar Pradesh (hereinafter called "RECPDCL") which expression shall
include its successors and assigns.

WHEREAS RECPDCL has invited tender vide their Tender Notice No............oovvviiiinn...
Dated ....covviiiiii to be opened ON ........iiiiiiiiiiiiii AND

............................................................... (Name of Tenderer) having its office at
.......................................................................................... (hereinafter called the
"Tenderer"), has/have in response to aforesaid tender notice offered to supply/ do the job for
providing complete Consultancy services for Up-gradation of EMS, QMS & OHSAS,
integrated into IMS (Integrated Management System) as per the requirements of RECPDCL
as contained in the tender.

AND WHEREAS the Tender is required to furnish to RECPDCL a Bank Guarantee for a sum of %
............... /- (RUPEES.....oevveecivieeeeiiiiieccieeeeesieeeeesiieeeeenne.. ONLy) as Earnest Money  for
participation in the Tender aforesaid. AND WHEREAS..........ccoiiiiiiiii e,
(Name of Bank) have at the request of the tender agree to give RECPDCL this as hereinafter
contained.

NOW, THEREFORE, in consideration of the promises we, the undersigned, hereby covenant that,
the aforesaid Tender shall remain open for acceptance by RECPDCL during the period of validity
as mentioned in the Tender or any extension thereof as RECPDCL and the Tender may
subsequently agree and if the Tender for any reason back out, whether expressly or impliedly,
from his said Tender during the period of its validity or any extension thereof as aforesaid or fail to
furnish Bank Guarantee for performance as per terms of the aforesaid Tender, we hereby
undertake to pay RECPDCL, New Delhi on demand without demur to the extent of X
.......................... /- (RUPEES ....evvveevvieiieeeiiieiiieecieeeseeeeeenne. ONLY).

We further agree as follows:

1. That RECPDCL may without affecting this guarantee extend the period of validity of the said
Tender or grant other indulgence to or negotiate further with the Tender in regard to the
conditions contained in the said tender or thereby modify these conditions or add thereto any
further conditions as may be mutually agreed to in between RECPDCL and the Tender and the said
Bank shall not be released from its liability under these presents by an exercise by RECPDCL of
its liberty with reference to the matters aforesaid or by reason of time being given to the Tender or
any other forbearance, act or omission on the part of the RECPDCL or any indulgence by
RECPDCL to the said Tender or any other matter or thing whatsoever.
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2. The Bank hereby waive all rights at any time in consistent with the terms of this Guarantee
and the obligations of the Bank in terms thereof shall not be otherwise affected or suspended by
reason of any dispute or dispute having been raised by the Tender (whether or not pending before
any arbitrator, tribunal or court) or any denial of liability by the Tender stopping or preventing or
purporting to stop or prevent any payment by the Bank to RECPDCL in terms thereof.

3. We the said Bank, lastly undertake not to revoke this Guarantee during its currency except
with the previous consent of RECPDCL in writhing and agree that any charges in the constitution,
winding up, dissolution or insolvency of the Tender, the said Bank shall not be discharged from
their liability.

NOTWITHSTADING anything contained above, the liability of the Bank in respect of this
Guarantee is restricted to the saild sum of I ...l /- (Rupees
.................................................... only) and this Guarantee shall remain in force till
................................... unless a claim under this guarantee is filed with the bank within 30
(thirty) days from this date or the extended date, as the case may be ie. up
110 all rights under Guarantee shall lapse and the Bank be discharged
from all liabilities hereunder.

In witness whereof the Bank has subscribed and set its name and seal here under.

Note: The date shall be thirty (30) days after the last date for which the bid is valid.
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Annexure-V

PERFORMANCE BANK GUARANTEE (PBG) FORMAT

M/s REC Power Distribution Company Ltd.,
Core-4, SCOPE Complex, Lodhi Road,
New Delhi — 110003 (INDIA)

(With due stamp duty if applicable)

OUR LETTER OF GUARANTEE NO.:

In consideration of REC Power Distribution Company Ltd., having its office at

(hereinafter referred to as "RECPDCL" which expression shall unless repugnant to
the content or meaning thereof include all its successors, administrators and executors) and
having issued Work Order No. dated with/on M/s

(hereinafter referred to as "The Agency" which expression unless repugnant to the content or
meaning thereof, shall include all the successors, administrators, and executors).

WHEREAS the Agency having unequivocally accepted to perform the services as per terms and
conditions given in the BID/ Work Order No date

and RECPDCL having agreed that the Agency shall furnish to RECPDCL a Performance Guarantee
for the faithful performance of the entire period of empanelment, of the value of X

We, ("The Bank") which shall include OUR successors, administrators and executors
herewith establish an irrevocable Letter of Guarantee No. in your favor for account of
(The Agency) in cover of performance guarantee in accordance with the
terms and conditions of the Empanelment Order.

Hereby, we undertake to pay up to but not exceeding (say

only) upon receipt by us of your first written demand accompanied by your declaration stating that
the amount claimed is due by reason of the Agency having failed to perform the BID/Work Order
and despite any contestation on the part of above named-agency.

This letter of Guarantee will expire on including 90 days of claim period and any claims
made hereunder must be received by us on or before expiry date after which date this Letter of
Guarantee will become of no effect whatsoever whether returned to us or not.

Authorized signature
Chief Manager/
Manager Seal of Bank

Note: PBG shall be valid as specified in Section-VIII, Clause No. 4.
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Annexure-VI

FINANCIAL PROPOSAL
(to be submitted online only)

To,

DGM (Admin),

REC Power Distribution Company Ltd.,
4" Floor, KRIBHCO Bhawan,

Sector-1, Noida,

Sub: Financial proposal for providing complete Consultancy services for Up-gradation of EMS,
QMS & OHSAS, integrated into IMS (Integrated Management System) as per the
requirements of RECPDCL.

Sir,

1. With reference to your Tender Document No. ............ccooeviiiiiiiininn.n.. dated ..................
proposal for providing complete Consultancy services for Up-gradation of EMS, QMS & OHSAS,
integrated into IMS (Integrated Management System) as per the requirements of RECPDCL based

on meeting the eligibility criteria.

2. Our financial quote is as below:

S. No. Type of ISO Certification Lump sum amount* (including GST)

Rupees in Figure Rupees in words

Proposal for providing complete
Consultancy services for Up-
gradation of EMS, QMS &
1 OHSAS, integrated into IMS

(Integrated Management
System) as per the requirements
of RECPDCL

*Rates should be inclusive of all the expenses, taxes and duties including GST to be indicated
separately as applicable and all expenses towards application fee & issue of ISO certificates from
certification bodies.
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APPENDIX-A

DESCRIPTION OF THE SERVICES/TERMS OF REFERENCE (ToR)

[Give detailed descriptions of the Services to be provided; dates for completion of various tasks, place of

performance for different tasks; specific tasks to be approved by Owner etc. ]
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REPORTING REQUIREMENTS

APPENDIX-B
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CONSULTANT’ AND THEIR KEY PERSONNEL

APPENDIX-C

[Give titles (and names, if already available), detailed job descriptions and minimum qualifications of key

Personnel to be assigned to work]
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APPENDIX-D

DUTIES OF THE OWNER

The Owner shall make available proper space/ Conference Rooms with appropriate equipments etc. for
consultant to enable documentation.

Except for the above, the Consultant shall have to make their own arrangements for completing the
assignments and Owner shall have no duty/responsibility in this regard.

Owner shall make payments as per terms of payment.
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