14 June 2024

Eol No: RECPDCL/SM/2024-25/004 dated: 03.06.2024

Pre-Bid Clarifications and Amendments

Reference Clause
or Pg. No.

Bidder’s Query

Clause quoted/referred by
Bidder as per Eol

Clarification to bidder

Nature of comments

Pg. No. 7,

7. Technical and
Financial

requirements
qualification

Point No. 1

of

As per SBDV4, Section — 2:
Eligibility and Qualification
Requirements, Clause 7, Page
18

"The Bidder may seek
qualification on the basis of
technical and  financial
capability of its Parent(s)
and/ or its Affiliate(s), as
defined in section 3, for the
purpose of meeting the
qualification requirements."

In view of same, we request to
please add or modify the
requirement  in-line  with
SBDV4 i.e. for QR purpose
bidder may use technical and
financial capability of its
Parent(s) and/ or its
Affiliate(s).

The Bidder shall have positive
net worth for each of the last
three financial years.

[Net Worth means sum total of
the paid up capital and free
reserves (excluding reserves
created out of revaluation)
reduced by aggregate value of
accumulated losses (including
debit balance in profit and loss
account for current year) and
intangible assets.]

And Technical
clauses

requirement

Tender conditions shall prevail

Clarification

Pg. No. 7,

4-  “Qualification
Requirements”

The Bidder, participating in
the bid as a Sole Bidder or as a
Consortium Member or as
Lead Consortium Member of
Consortium and its Sub-
Contractor(s) should not be

The Bidder, participating in the
bid as a Sole Bidder or as a
Consortium Member or as Lead
Consortium Member of
Consortium and its Sub-
Contractor(s) should not be

The Bidder, participating in the bid as
a Sole Bidder and its Sub-
Contractor(s) should not be
blacklisted
/debarred/banned/suspended as on
date of bid submission:

Amendment
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Reference Clause
or Pg. No.

Bidder’s Query

Clause quoted/referred by
Bidder as per Eol

Clarification to bidder

Nature of comments

Clause No: 5

blacklisted
/debarred/banned/suspended
as on date of bid submission:

a. due to conviction of an
offence

1. Under the Prevention of
Corruption Act, 1988; or

ii. the Indian Panel Code
or any other law for the
time being in force, for
causing any loss of life or
property or causing threat
to public health as part of
execution of a public
procurement contract.

b. through any order /list
issued by Department of
Expenditure (DoE), Ministry
of Finance (MoF)

c. due to breach of code of
integrity as per rule 17 of
GFRs 2017 in any government

organisation or regulatory
agencies or Govt.
undertaking.

d. By RECPDCL and any
Ministry/
Department/Organisation
wherever RECPDCL has got
the LOI/ LOA/Contract

blacklisted /debarred/banned/
suspended as on date of bid
submission:

a. due to conviction of an
offence

1. Under the Prevention of
Corruption Act, 1988; or,

il. the Indian Panel Code
or any other law for the time
being in force, for causing any
loss of life or property or
causing threat to public health as
part of execution of a public
procurement contract.

b. through any order /list issued
by Department of Expenditure
(DoE), Ministry of Finance
(MoF)

c. due to breach of code of
integrity as per rule 17 of GFRs
2017 in any government
organisation or regulatory
agencies or Govt. undertaking.

d. By
Ministry/Department/
Organisation under Govt. of
India

any

This clause shall be interpreted
in-line with Rule 151 of GFRs,
2017 along with any

a. due to conviction of an offence

1. Under the Prevention of Corruption
Act, 1988; or,

ii. the Indian Panel Code or any other
law for the time being in force, for
causing any loss of life or property or
causing threat to public health as part
of execution of a public procurement
contract

b. through any order /list issued by
Department of Expenditure (DoE),
Ministry of Finance (MoF)

c. due to breach of code of integrity as
per rule 17 of GFRs 2017 in any

government organisation or
regulatory  agencies or  Govt.
undertaking.

d By any

Ministry/Department/Organisation
under the State Govt. where AMISP
contract shall be awarded to
RECPDCL.

This clause shall be interpreted in-line
with Rule 151 of GFRs, 2017 along
with any guidelines/amendment
issued by DoE, MoF

Bidder should submit a self-
undertaking signed by its authorized
signatories for the same as part of
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Reference Clause

Clause quoted/referred by

or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
signed or any of its | guidelines/amendment issued | updated Annexure A of current
subsidiaries/ holding | by DoE, MoF clarification
company. Bidder should submit a self-
This clause shall be interpreted | undertaking signed by its
in-line with Rule 151 of GFRs, | authorized signatories for the
2017 along with any | same as per the format
guidelines/amendment issued | prescribed in Annexure-A
by DoE, MoF Bidder should
submit a self-undertaking
signed by its authorized
signatories for the same as per
the format prescribed in
Annexure-A
Pg. No. 7 We kindly request you to | Point No. 2: The proposed MDM solution should | Amendments
. . modify the technical | , . have been successfully integrated with
%CCE;EZIIICMI and qualification requirement for szgilgr(})lggzeieﬁDi\fcsggfﬁﬁ; at least 2 (two) nos. of different HES
. ) MDM as outlined in SBD v4 | . . solutions in Indian/  Global
requirement: integrated with at least 2 (two)

which does not mandate the
integration of MDM to be
operational for at least 1 year.

Kindly modify the
qualification requirement as
mentioned below

“The proposed MDM solution
should have been successfully
integrated with at least 2 (two)
nos. of different HES solutions
in Indian/ Global Utility(ies)
(power/ water/ natural gas/

nos. of different HES solutions
in Indian/ Global Utility(ies)
(power/ water/ natural gas/
telecom) in last 7 (seven) years
which are in operation for at
least 1(one) year.”

Utility(ies) (power/ water/ natural
gas/ telecom) in last 7 (seven) years
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Reference Clause
or Pg. No.

Bidder’s Query

Clause quoted/referred by
Bidder as per Eol

Clarification to bidder

Nature of comments

telecom) in last 7 (seven)
years”

Pg. No. 7

7. Financial
Technical
requirement

and

We kindly request you to
modify the technical
qualification requirement for
MDM as outlined in SBD v4
which does not mandate the
integration of MDM to be
operational for at least 1 year.

Kindly modify the
qualification requirement as
mentioned below:

“The proposed MDM solution
should have been successfully
integrated with at least 2 (two)
nos. of different HES solutions
in Indian/ Global Utility(ies)
(power/ water/ natural gas/
telecom) in last 7 (seven)
years”

Point No. 3:

“The proposed MDM solution
should have been successfully
integrated with at least 2 (two)
nos. of different Billing Systems
in Indian/ Global Utility(ies)
(power/ water/ natural gas/
telecom) or with Billing/ Other
IT systems of 2 (two) different
Indian/ Global Utility(ies) in
last 7 (seven) years which are in
operation for at least 1(one)
year.”

The proposed MDM solution should
have been successfully integrated with
at least 2 (two) nos. of different Billing
Systems in Indian/ Global Utility(ies)
(power/ water/ natural gas/ telecom)
or with Billing/ Other IT systems of 2
(two) different Indian/ Global
Utility(ies) in last 7 (seven) years.

Amendments

General

Is this EOI empanelment
exercise is to be done by
MDMS OEM and System
Integrator Partner separately
or if any one (MDMS OEM /
SI Partner) who qualifies,
would it be sufficient for
empanelment of both.

Kindly please clarify.

The empanelment is for a single entity
which may bring in an additional
partner as subcontractor/consortium
member (for supply of MDM or SI or
another component envisaged in the
EQOI).

The qualifying requirement of the
service providers brought in by the
Sole/ Lead bidder as consortium
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Reference Clause

Bidder’s Query

Clause quoted/referred by

Clarification to bidder

Nature of comments

or Pg. No. Bidder as per Eol
member/sub-contractor shall be
evaluated as per EOL.
Pg. No. 7 We request the authority to | Point No. 2: The proposed MDM solution should | Amendments
4 Qualification amend the clause as: “The proposed MDM solution have been successfully 1nt.egrated with
. at least 2 (two) nos. of different HES
Requirement should have been successfully . . .

' integrated with at least 2 (two) solutions in Indian/  Global
Technical "2. The proposed MDM £ different HES soluti Utility(ies) (power/ water/ natural
Requirements solution should have been | 1'OS: OF Gieren SoTutions gas/ telecom) in last 7 (seven) years.

. . in Indian/ Global Utility(ies)
successfully integrated with at
least 2{two) 1(on€) no. of (power/ 'water/ natural gas/
g HES solutions' in telecom) in last 7 (seven) years
) e which are in operation for at
Indian/ Global Utility(ies) least 1(one) ”
(power/ water/ natural gas/ cast llone) year.
telecom) in last 7 (seven) years
which are in operation for at
least 1(one) year."
Pg. No. 7 We request the authority to | Point No. 3: The proposed MDM solution should | Amendments
4 Qualification amend the clause as: “The proposed MDM solution have been successfully 11.1tegrated.vs(1th
. at least 2 (two) nos. of different Billing
Requirement should have been successfully . . e
integrated with at least 2 (two) Systems in Indian/ Global Utility(ies)
Technical "3. The proposed MDM ntegr £ di ffw ¢ Billing Svst (power/ water/ natural gas/ telecom)
Requirements solution should have been | 1OS; O GHierent BITANG SYSIEMS | vy Billing/ Other IT systems of 2

successfully integrated with at
least 2—(twe) 1l(one) no. of
different Billing Systems in
Indian/ Global Utility(ies)
(power/ water/ natural gas/
telecom) or with Billing/
Other IT systems of 2 (two)
different Indian/  Global
Utility(ies) in last 7 (seven)

in Indian/ Global Utility(ies)
(power/ water/ natural gas/
telecom) or with Billing/ Other
IT systems of 2 (two) different
Indian/ Global Utility(ies) in
last 7 (seven) years which are in
operation for at least 1(one)
year.”

(two) different Indian/ Global
Utility(ies) in last 7 (seven) years.
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Reference Clause

Bidder’s Query

Clause quoted/referred by

Clarification to bidder

Nature of comments

or Pg. No. Bidder as per Eol
years which are in operation
for at least 1(one) year."
Pg. No. 8 We request the authority to | Point No. 6: Tender conditions shall prevail Clarification
4. Qualification amend the clause as: “Should have experience of
Requirement integration of HES/MDMS etc.
Technical "6. Should have experience of “ftlﬁh at 1(.3{.15‘[ ZI{,t wo) loﬂlmg ./
Requirements integration of HES/MDMS other uttlity systems  1n
etc. with at least 2¢ewo) 1(one) Indian/  Global Utility(ies)
billing /other utility IT (power/ water/ natural gas/
systems in Indian/ Global telecom) in last 7 (seven) years,
Utility(ies) (power/ water/ mn Wh.ICh the meters are in
natural gas/ telecom) in last 7 opera}:uon for at least 1(one)
(seven) years, in which the year.
meters are in operation for at
least 1(one) year."
Pg. No. 3 We understand that if the | 2. Supply, installation, | The empaneled agency (inclusive of | Clarification
Scope of Work bidder is participating only for | integration, testing and | its subcontractor/consortium
p the empanelment of Meter | commissioning: member) shall be responsible for

Data Management System
(MDMS) then the other scope
as mentioned will not be
envisaged from the MDMS
providers:

2.2 Utility Interface and

Consumer Portal and App

2.3 Network Operation &
Monitoring Centre

2.1 Meter Data Management
(MDM) System

2.2 Utility Interface
Consumer Portal and App

and

2.3 Network Operation &
Monitoring Centre

2.4 System
Requirements

Software

3. AMI System Integrations

delivery of all the components
envisaged under the Scope of Work in
the Eol and subsequent Amendments
if any.

The bidder is free to bring in suitable
partners as consortium member/ sub-
contractor subject for fulfillment of
Qualifying Requirements of EOI for
submission of Technical
Bid/document. However, the
responsibility for all the deliverables
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Reference Clause

Clause quoted/referred by

. , . . .
# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
2.4 System Software | 4. Consumer Indexing and | in EOI shall be with the Lead
Requirements Meter Installation Application | Bidder/Sole Bidder.
3. AMI System Integrations 5. Analytics and Reports
4. Consumer Indexing and
Meter Installation Application
5. Analytics and Reports
Kindly confirm.
Pg. No. 34 We understand that MDMS | 2.4.3 Cloud Service Providers | Bidder has to declare the details of | Clarification
providers have to propose only | (CSP) providers / Sub  Contractors
3. Scope of Work GI (MeghRaj) cloud services mentioned at point No. 15 of updated
Clause 2.4.3: Cloud | or Meity empaneled Cloud Annexure A in the current
10 Service  Providers | services. Please suggest if any clarification as Addendum A.
(CSP) documentaﬁog from . the In addition, the bidder has to submit
Cloud Service Providers
) the Sub contractor agreement and
(CSP) need to be submitted as
. MAF as per Form 23 and 22
a part of this empanelment .
respectively.
process.
Pg. No. 34 The purpose and use of display | The Empaneled Agency shall | The basic requirements are given in | Clarification
5 Scope of Work generator tool is not clear by | provide necessary software tools | the EOI itself, however, at the time of
’ P details mentioned in | preferably browser based for the | execution  business requirement
Clause 2.4.5: | document. Request  the | generation, management and | changes shall have to be done as per
1 Display authority to please provide | Integration of AMI application | requirement of the Utility/project at
Generation, more details regarding the | displays. hand at no extra cost.
Management and | same.
Integration (Display
Management and

Reporting)
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Reference Clause
or Pg. No.

Bidder’s Query

Clause quoted/referred by
Bidder as per Eol

Clarification to bidder

Nature of comments

12

Pg. No. 75

6. Terms
Contract

Point No. (d)

of

Our understanding is that the
documents shall be submitted
once the bidder is empaneled
and before each bid in which
RECPDCL intends to
participate. Furthermore, our
understanding is that, for the
Expression of Interest (EOI),
the bidder only has to submit
documents related to QR,
Annexure-A, and Annexure-
D, if applicable. Please
confirm

The Service Provider shall have
to sign Contract/ Agreements
and provide Contract related
Forms, PO/WO etc,
Performance/Client Certificates
and other
technical/commercial/statutory
documentation at no cost to
RECPDCL with respect to the
documents to be submitted
during submission of tenders or
during the duration of contract,
if in case work is awarded to the
Bidder as requested from time-
to-time with.

The documents supporting
Qualifying Requirements and other
contract related forms shall be
submitted as a part of Technical Bid
in response of this Eol.

Once empaneled, Bidder shall be
required to provide necessary
documents viz. sub-contractor
agreements, MAF, etc. required for
participation of RECPDCL in the
AMISP tenders.

Clarification

13

Pg. No. 75

6. Terms
Contract

Point No. (k)

of

"Please clarify the following:

Our understanding is that the
scope under this EOI is not
having smart meters.

Should Annexure-B be
submitted once the bidder is
empaneled and whenever
RECPDCL participates in
bids,

Annexure-B needs a revision
accordingly.

Based on above activities,
RECPDCL shall participate in
AMISP tender. The Bidder shall
have to provide quotations for
smart meters as requested from
time-to-time by RECPDCL in
line with Annexure B. The
financial quotation shall be valid
till the end of bid validity

Based on above activities, RECPDCL
shall participate in AMISP tender.
The Bidder shall have to provide
quotations for  Meter Data
Management Service Provider and
System Integrator provider as
requested from time-to-time by
RECPDCL in line with Annexure-B.

The financial quotation shall be valid
till the end of bid validity.

Annexure B is a draft form for calling
of financial bids from the Bidders. It
shall be sought by RECPDCL for
participation in bids

Clarification/ Amendments
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Reference Clause

Clause quoted/referred by

. , . . .
# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
Annexure B updated accordingly as
Addendum B.
Pg. No. 76 As per Page 76, p, RECPDCL | At the end of installation | p) The empaneled agency with the
6 Terms of shall keep a Performance Bank | milestone of AMISP Project, 27 | lowest quote as per terms of Eol shall
éontract Guarantee at the time of | Months, 10% retention shall be | be called for signing of Definitive
Contract Agreement, the | released at the submission of | Agreement if the AMISP project is
Point No. (q) amount and validity of PBG | equivalent Bank Guarantee. awarded to RECPCL. The
shall be in line with AMISP empaneled agency shall be required to
Contract and shall be submit proportionate EMD while
proportionate with AMISP submission of financial quote and . )
14 PBG. shall submit Performance security | Clarification/Amendment
Does this imply that there will proportionate o the Per_formance
o . Security to be submitted Dby
be a 10% retention above and . . .
: RECPDCL in the given project at the
beyond the PBG submitted for ) . ..
: . time of signing of Definitive
the contract period? Kindly . .
. . Agreement, if the AMISP Project is
clarify. Also, kindly share the ded to RECPDCL
PBG % to be considered? If, awarcded to )
not kindly ommit the clause. Clause q) stands omitted
Pg. No. 76 We understand this is a typo, | a. 5% - Acceptance of successful | Tender conditions shall prevail Clarification
6 Terms of | 33 the scope of the work | VAPT of AMISP system
C' doesn’t include HES and | inclusive of Meter and HES
ontract ) o
meters. Payment terms cannot | solution by Utility:
Point No. (o) | be linked with items that are
15] Payment Terms not part of the scope. Instead,

this clause can be read as:

a. 5% - Acceptance of
successful VAPT of AMISP
system inclusive of MDM
solution by Utility:
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Reference Clause

Clause quoted/referred by

. , . . .
# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
Pg. No. 53 1. Is the expectation Is to | Real-Time Communication: | Tender conditions shall prevail Clarification
5. Scope of Work Integrate ~ any kind .Of Enable . real-ime The integration is required with
communication/ messaging | communication between field .
. . standard channels to enable real time
Clause 4.5.5: | channel within WFMS? workers and the central office cation b Field/O&M
Display _ through messaging or call communication between Fie
16 o 2. If yes, Is this two-way : iy team and NOMC/Corporate or HQ
Communication o functionalities. Th b
and Collaboration | communication or one-way resources. e same may be
communication? implemented through (but not limited
to) WFMS or any other solution as
per the project requirement.
Pg. No. 52 Is physical inventory | Inventory Management is to | The empaneled agency shall have to | Clarification
5 Scope of Work warehouse management scope | have readily availability of | supply Application for inventory
- 9Cop comes under AMI | stock. All inventory of Meters | management, the physical
Clause 4.3: | implementing partner? devices and its accessories are | verification and usage of application
Inventory Ki maintained in warehouse and | shall be in scope of RECPDCL or its
indly confirm . .
Management system will provide the actual | vendor.
inventory status of all devices.
This system would be real-time
or offline integrated with meter
installation system or other
17 system. Selection of Meter or

Asset from Inventory for
installation, meter or device will
be automatically deduct the
balance of asset from the
inventory. In case of Smart
Meter to  Smart  Meter
replacement, inventory will be
added as defective and as well as
deducted from the inventory
management with meter status
(in case of faulty) with a maker
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Reference Clause

Clause quoted/referred by

. , . . .
# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
and checker concept. Maintain
the inventory of all the meters
in designated warehouse,
maintenance and  security
including full responsibility for
protection from theft and fire.
Meter Inventory Management
and Warehousing to Dbe
maintained by AMI
Implementing Partner on real-
time basis.
Pg. No. 7 In line with AMISP SBD V4, | 7. The technical and financial | The bidder has to submit Form 22 and | Clarification
. . it is understood that certain | requirements of qualification are | Form 23 in case it wishes to bid with
4, Qualification
Requi scope of work has been sub- | as follows: a sub-contractor.
equirement ntracted vide clause 8.2 of
. cont e Technical Requirements The bidder has to submit Annexure-D
Technical Section -2: Eligibility and . . . P
. ) . . . in case it wishes to bid in a
Requirements Qualification Requirements. | 2. The proposed MDM solution .
consortium.
The current scope states that | should have been successfully
the bidder can enter into | integrated with at least 2 (two) | The QR requirements can be fulfilled
consortium, however, there is | nos. of different HES solutions | by either partner however the
lack of clarity on the sub- | in Indian/ Global Ultility(ies) | empanelment of Lead/Sole Bidder
18 contracting scope. (power/ water/ natural gas/ | shall be subject to meeting qualifying

Clarity is on the

following:

1) if the Bidder is allowed to
onboard the OEM as a
subcontractor instead of
consortium partner.

11) Can the bidder submit EOI
with Multiple OEMS?

sought

telecom) in last 7 (seven) years
which are in operation for at
least 1(one) year.

3. The proposed MDM solution
should have been successfully
integrated with at least 2 (two)
nos. of different Billing Systems
in Indian/ Global Ultility(ies)
(power/ water/ natural gas/
telecom) or with Billing/ Other

requirement of all service providers as
per the Eol.

The bidder can submit EOI with
multiple OEMs.

Once empaneled, in case the bidder
wishes to bring in new OEMs, the
same shall be subjected to Qualifying
Requirements and can only be
onboarded once qualified.
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Reference Clause

Clause quoted/referred by

# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
1i1) If in future, at the time of | IT systems of 2 (two) different
award of contract, the | Indian/ Global Utility(ies) in
bidder can bring a new | last 7 (seven) years which are in
subcontractor (MDMS | operation for at least 1(one) year
OEM, Mobile App OEM
etc.) to meet the scope,
after  submitting  the
required documents?
Pg. No. 5 Form 7 given in Section 4 is | 2. If at any stage of the | Form-7 to be read as updated | Amendment
4 Qualification not provided in the EOI | empanelment, any order/ ruling | Annexure-A of current clarification as
R’ . document. Clarity is required | is found to have been passed in | Addendum-A.
equirement .
on the same. the last 1 (one) year preceding
the Bid submission deadline by
a competent Court of Law or
any appropriate Commission or
any Arbitral Tribunal against
the Sole Bidder for breach of any
Contract awarded by any
Government
19 agency/department, then Bids

from such Bidders shall be liable
to be rejected. All Bidders shall
confirm in accordance to Form
7 given in Section 4 that no
such order(s)/ ruling(s) have
been passed by a competent
Court of Law or an appropriate
Commission against it or its
Affiliates. In case of any such
order/ ruling, it is the duty of the
Bidder to inform Utility for the
same during the Bid submission.
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Reference Clause

Clause quoted/referred by

# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
Pg. No. 100 We understand that Form 23 | Form 23: Format of Agreement | For the current EOI, to fulfil
Form-23 is to be signed between | to be entered by sub-contractors | Qualification Requirements, Form 23
RECPDCL and Lead | with the sole bidder / lead | isto be submitted between Bidder and
Bidder/Sole Bidder. member of a Bidding | its OEM.
20 Please confirm. Consortium. After Empanelment, updated Form | Carification
23 shall be signed b/w RECPDCL
and respective OEMs and sought
from empaneled agency from time to
time by RECPDCL when bidding for
AMISP
The Bidder, participating in | Annexure A is a covering Letter. | The Bidder, participating in the bid as | Amendments
Pg. No. 6 the bid as a Sole Bidderorasa | No specific Form format is |a Sole Bidder and its Sub-
T Consortium Member or as | provided. Contractor(s) should not be
4-  “Qualification | Lead Consortium Member of blacklisted
Requirements” Consortium and its Sub- /debarred/banned/suspended as on
Clause No: 5 Contractor(s) should not be date of bid submission:
blacklisted a. due to conviction of an offence
/debarred/banned/ '
suspended as on date of bid 1. Under the Prevention of Corruption
21 submission: Act, 1988; or,

a. due to conviction of an
offence

1. Under the Prevention
of Corruption Act, 1988; or,

1l the Indian Panel Code
or any other law for the time
being in force, for causing any
loss of life or property or
causing threat to public health

ii. the Indian Panel Code or any other
law for the time being in force, for
causing any loss of life or property or
causing threat to public health as part
of execution of a public procurement
contract

b. through any order /list issued by
Department of Expenditure (DoE),
Ministry of Finance (MoF)
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Reference Clause

Clause quoted/referred by

# or Pg. No Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
as part of execution of a public c. due to breach of code of integrity as
procurement contract. per rule 17 of GFRs 2017 in any
b. through any order /list government organisation or
issued by Department of regulatory agencies or  Govt.
Expenditure (DoE), Ministry undertaking.
of Finance (MoF) d. By any

Ministry/Department/Oroganisation
fntggurft; oasr?;h r?ltiecold 7e gtf" under the State Govt. where AMISP
GFRs 2017 in any government contract shall be awarded to
organisation or regulatory RECPDCL.
agencies or Govt. This clause shall be interpreted in-line
undertaking. with Rule 151 of GFRs, 2017 along
d By any with any guidelines/amendment
Ministry/Department/ issued by DoE, MoF
Organisation under Govt. of Bidder should submit a self-
India undertaking signed by its authorized
This clause shall be interpreted signatories for the same as part of
in-line with Rule 151 of GFRs, updated Annexure A of current
2017 along with any clarification
guidelines/amendment issued
by DoE, MoF
Bidder should submit a self-
undertaking signed by its
authorized signatories for the
same as per the format
prescribed in Annexure-A

Pg. No. 51 We understand that the scope | 5. Scope of Work It is clarified that the field data
22 under this Eol is to develop an capturing in the application is not

5. Scope of Work

Application for consumer
Indexing supporting the data

under the scope of Empaneled agency
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Reference Clause . , Clause quoted/referred by . . .
# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
Clause 4 field mentioned in the Eol | Clause 4: “Consumer Indexing
document. The consumer | and Meter Installation
indexing and the accuracy of | Application”
the data shall not be in the
scope on SI.
Kindly Clarify.
Pg. No. 67 MDMS shall be integrated | 5. Scope of Work For the data pushed by HES into | clarification
5. Scope of Work with H.ES and the HES | Clause 8.4: “Site Acceptance MDMS.’ the . respon51b111ty .Of
responsible for capturing the Test (SAT)” processing the said data shall lie with
Clause 8.4 data from Smart Meter. ©s Empaneled Agency.
23 Thus, we understand that the In case the data is not pushed by HES
performance requirement at scheduled interval and thereafter
given in the table shall not be not sent to MDMS, the MDMS
applicable on MDMS SI, in should be capable and shall be
case the data is not available responsible to pull the data from HES
on HES. either manually or automatic.
Pg. No. 76 We understand that the HES | The Empaneled Agency shall | Clause j) stands omitted
6 Terms of SW and communication is not | have to arrange the
24 éontract in the scope of MDMS Si. | Communication System Amendment
Thus, we request to kindly | Provider, in case Cellular
Point No. (j) delete this clause. network is required.
General Kindly clarify which are the Documents to fulfil each criterion
documents/ Forms need to under 4. Qualification Requirement
25 submit for Empanelment. to be submitted. Some of the
indicative documents required which
are listed against each category.
26| Pg. No. 76 The payment terms for OEM | Terms of Contract Tender Conditions shall prevail

are based on the upfront
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Reference Clause

Bidder’s Query

Clause quoted/referred by

Clarification to bidder

Nature of comments

or Pg. No. Bidder as per Eol
6. Terms of | payment of desired License | O. Payment Terms
Contract and not on OPEX basis. Thus,

Point No. (0)
Payment Terms

we proposed:

1) MDM license fee:

2)

a)
b)

60% supply of
Licenses

15% - Certification of
Successful integration
and SAT of MDMS
system on site with

HES system
empaneled by
RECPDCL and
Utility IT/0T
systems.

15% After operational
GO live d. 10% after
successful operation of
3 months post
operation Go-live

MDM Integration and
Implementation charges:

a)

b)

85% - Certification of
Successful integration
and SAT of MDMS
system on site with

HES system
empaneled by
RECPDCL and
Utility IT/0OT
systems.

10% After operational
GO live
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Reference Clause

Clause quoted/referred by

# or Pg. No. Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
c¢) 5% after successful
operation of 3 months
post operation Go-live
3) Mobile Applications
Charges:
a) 80% after successful
implementation and
integration with AMI
systems
b) 20% Equal Monthly
instalments during
O&M Phase
4) NOMC HW:
a) 80% on supply of
requisite Hardware b.
15% after successful
installation
b) 5% after one month of
successful operation of
NOMC
5) O&M and AMC Charges
Equal Monthly
instalments during O&M
Phase
Pg.5 Installation Milestone: The | Amendment
3 DEFINITIONS milestone when installation and
’ operationalization is completed for
27 the number of smart meters envisaged

for the project. The number of smart
meters envisaged may change
through as per Article 14 of SBD v4.
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Reference Clause
or Pg. No.

Bidder’s Query

Clause quoted/referred by
Bidder as per Eol

Clarification to bidder

Nature of comments

Project Duration — Shall be limited to
120 months from date of signing of
AMISP contract by RECPDCL or as
per requirement of Utility. Broadly,
the timelines shall be in line with
AMISP SBD v4 and its amendments.

Lead Bidder or Lead Consortium
Member - shall mean the Member of
the Bidding Consortium, designated
as such by the other members of the
Consortium, having authority to
represent all the members under this
EOL

Definitive = Agreement — The
agreement to be signed between
RECPDCL and Empaneled Agency
for execution of AMISP project after
the award of contract for AMISP to
RECPDCL by Utility.

28

Pg. No. 76

6. Terms of
Contract

“Penalty and LDs”

s) All penalty and LDs shall be in line
with AMISP SBD v4 and its
subsequent amendments for their
respective components published by
REC limited and shall be mentioned
at the time of financial quotes.

Amendments

29

Pg. 44

6. TERMS OF
CONTRACT

t) MSE Purchase Preference shall not
be applicable under the current EOL.
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Reference Clause

Clause quoted/referred by

# or Pg. No Bidder’s Query Bidder as per Eol Clarification to bidder Nature of comments
Pg. 44 u) MSE and Startup exemption for
years of experience and turnover shall
30 gONTf];:{il\éi OF not be applicable under the current
EOLI.
Pg. 4 .
Pre-Contract Integrity Pact to be
31] 4 submitted as per Form 20 given with | Amendment
QUALIFICATION this Amendment
REQUIREMENT
Disclaimer — The scope of work for | Amendment
MDMS and S.I. provider shall be
32 inclusive of scope of work in current

EOI along with under SBD v4 and its
subsequent amendment and as
defined by the Utility
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Addendum A

(Annexure A — Covering Letter)
[Reference No.]
From:
[Address of the Bidder]
[Telephone No., Fax No., Email]
[Date]
To:
[RECPDCL]
[Address]

Sub: EOI for providing Meter Data Management System (MDMS) system provider and System Integration Services for Advance
Metering Infrastructure (AMI) Prepaid Solution

Ref: [Tender Details]

Dear Sir/ Madam,

We, the undersigned ................ [Insert name of the Bidder/ having read, examined and understood in detail the EOI for providing
Meter Data Management System (MDMS) system provider and System Integration Services for Advance Metering Infrastructure
(AMI) Prepaid Solution basis hereby submit our Bid comprising of Technical Bid.

1. We give our unconditional acceptance to the EOI including but not limited to all its instructions, terms and conditions, and formats
attached thereto, issued by RECPDCL, as amended. In token of our acceptance to the EOI, the same have been initialed by us and
enclosed to the Bid. We shall ensure that our Consortium shall execute such requirements as per the provisions of the EOI and
provisions of such EOI shall be binding on us.
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2. Fulfilment of Eligibility
We undertake that we fulfil the Qualifying Criteria stipulated in the EOI and fulfil all the eligibility requirements as the Bidder as outlined
in the EOL.
3. No Deviation
We have submitted our Bid strictly as per terms and formats of the EOI, without any deviations, conditions and without mentioning any
assumptions or notes in the said format.
4. Acceptance

We hereby unconditionally and irrevocably agree and accept that the decision made by RECPDCL in respect of any matter regarding or
arising out of the EOI shall be binding on us. We hereby expressly waive any and all claims in respect of Bid process.

We confirm that there are no litigations or disputes against us, which materially affect our ability to fulfil our obligations with regard to
fulfilling our obligations as per the EOI.
5. Familiarity with Relevant Indian Laws and Regulations

We confirm that we have studied the provisions of the relevant Indian laws and regulations as required to enable us to submit this Bid and
execute the EOI Documents, in the event of our selection as Selected Bidder. We further undertake and agree that all such factors as
mentioned in the EOI and have been fully examined and considered while submitting the Bid.

6. Compliance with applicable laws/ guidelines for public procurement in India

We confirm that we shall adhere to applicable laws for public procurement in India including the guidelines issued in Order No.
F/No.6/18/2019-PPD by Ministry of Finance, Department of Expenditure, Public Procurement Division dated 23 July 2020, Order No
No0.9/16/2016-Trans-Part (2) dated 18 November 2020, latest Government of India Guidelines for Make in India, Domestically
manufactured products, Atmanirbhar Bharat and circulars DIPP Office Memorandum No. P-45021/2/2017-PP (BE-II) date:16th Sept.
2020, MeitY Circular No.1(10)/2017-CLES dated 06.12.2019 and Order No. 11/05/2018-Coord. by the Ministry of Power dated 17
September 2020 including any amendments or modifications to the same from time to time.

7. Contact Person

Details of the contact person representing Bidder (registered Company) for the EOI are furnished as under:
Name: ..o

Designation: ........ccouiiiiiiii e
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COMPANY: . .eineititete e e

AdAIESS: .ot

MODILE: ..

Phone: ...

Fax: oo,

Email: oo

10.

11.

12.

13.

1. We are submitting herewith the Bid containing duly signed formats, both in electronic and physical forms, (duly attested) as desired
by you in the EOI for your consideration.

It is confirmed that our Bid is consistent with all the requirements of submission as stated in the EOI and subsequent communications
from RECPDCL.

The information submitted in our Bid is complete, strictly as per the requirements stipulated in the EOI and is correct to the best of our
knowledge and understanding. We would be solely responsible for any errors or omissions in our Bid.

We confirm that all the terms and conditions of our Bid are valid for acceptance for a period of 1 (one) year from the Bid Submission
Deadline.

We confirm that we have not taken any material deviation so as to be deemed non-responsive with respect to the provisions stipulated in
the EOL.

We confirm that no order/ ruling has been passed by any Competent Court or Appropriate Commission against us or any of our
Consortium Members or in the preceding 1 (one) year from the Bid Submission Deadline for breach of any contract and that the Bid
Security submitted by us or any of our Consortium Members has not been forfeited, either partly or wholly, in any bid process in the
preceding 1 (one) year from the Bid Submission Deadline.

We confirm that we, our consortium members and subcontractors (strike whichever not applicable) are not currently
blacklisted/debarred/banned/suspended as per clause 5 under Section 4 of this EOI.

14. A brief information regarding Sole/Lead Bidder is as follows:

S. No. Information Requirement Details

1 Company Name and Details

2 Address of its place of business in India
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S. No. Information Requirement Details
3 List of board of directors or regulating/controlling body
4 Attested copy of Certificate of Registration/ Incorporation issued by the Registrar of Companies
5 Memorandum and Articles of Association or document constituting the company and regulating its
affairs
6 Certificate of Commencement of Business issued by the Registrar of Companies
7 Copy of the Goods and Services Tax (GST) Registration Certificate
8 Provident Fund (PF) Certificate indicating PF Code
9 Copy of Permanent Account Number (PAN) Card
10 Copy of the Goods and Services Tax (GST) Registration Certificate
11 Audited annual financial statements and financial Net worth for the last three years
12 Any other papers or documents required by PIA at a later stage or in future

15. We declare the following parties as our subcontractors/consortium members:

. . Proposed Consortium Nature of relation ) .
Major Project Item Nationality
Member / Sub-Contractor(s) | (Subcontractor/Consortium)
MDM Provider
System Integrator

Cloud Service Provider / Managed
Service Provider

[Other] (if any)

We are submitting the relevant documents as proof of above declaration.
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Dated the ................ [Insert date of the month] day of ................ [Insert month, year] at ................ [Insert place].

Thanking you,
Yours Sincerely,
[Insert Signature here]
[Insert Name here]

[Insert Designation here]
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Addendum B

(Annexure B — Draft Format for Request for Quotation)

Letter No.:
To:

[Name of Authorized Person]

[Address of the Bidder]

[Telephone No., Fax No., Email]

[Date]
Sub: Request for Quotation (RfQ) under EOI NO: RECPDCL/SM/2024-25/003

Sir, In line with the governance of EOI preferred in the subject line, you are requested to send your quotation for Meter Data Management
System Service Provider and System Integrator provider under the following categories for their respective quantities.

Sr. No. Category Quantity Price

1. Number of Consumers

The terms and conditions of the EOI shall prevail viz-a-viz, technical specifications, timelines, splitting among others.
As per the price bid quoted, we are also attaching an EMD! amounting to Rs. Cr. for your perusal.

You are requested to submit your financial offer along with EMD in a sealed envelope to the signatory of this letter within three (3) working
days of this letter.

Looking forward towards an early reply.
Your sincerely,

[Name of HoD Smart Metering]
[Designation]

"EMD Amount = Rs. (5lacs+0.1%*(Total estimated project Cost-5Cr))
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Form 20 Pre-Contract Integrity Pact

[To be on non-judicial stamp paper of Rupees One Hundred Only (INR 100/-) or appropriate value as per Stamp Act relevant to place of execution. Foreign
companies submitting Bids are required to follow the applicable law in their country.]

General

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on day of the month of 2021, between, on one hand,

the ......oviiiiii, (Name of Owner) acting through Shri...... (Name and designation of Project Manager) (hereinafter called the
"BUYER", which expression shall mean and include, unless the context otherwise requires, his successors in office and assigns) of the
First Part and M/s......... (Name of Bidder) represented by Shri , Chief Executive Officer (hereinafter called the "BIDDER/Seller"

which expression shall mean and include, unless the context otherwise requires, his successors and permitted assigns) of the Second
Part.

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/Item) and the BIDDER/Seller is willing to offer/has offered
the stores and

WHEREAS the BIDDER is a private company/public company/Government undertaking/partnership/registered export agency,
constituted in accordance with the relevant law in the matter and the BUYER is a PSU/Utility/Department of State Govt. performing its
functions on behalf of the .................. (Name of owner).

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any influence/prejudiced dealings prior
to, during and subsequent to the currency of the contract to be entered into with a view to: -

Enabling the BUYER to obtain the desired said stores/equipment at a competitive price in conformity with the defined specifications
by avoiding the high cost and the distortionary impact of corruption on public procurement, and

Enabling BIDDERSs to abstain from bribing or indulging in any corrupt practice in order to secure the contract by providing assurance
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to them that their competitors will also abstain from bribing and other corrupt practices and the BUYER will commit to prevent corruption,
in any form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:
Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the contract, will demand, take
a promise for or accept, directly or through intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the BIDDER, either for themselves or for any person, organisation or third party
related to the contract in exchange for an advantage in the bidding process, bid evaluation, contracting or implementation
process related to the contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike and willprovide toall BIDDERSs the same information
and will not provide any such information to any particular BIDDER which could afford an advantage to that particular
BIDDER in comparison to other BIDDERSs.

1.3 All the officials of the BUYER will report to the appropriate Government office any attempted or completed breaches of the above
commitments as well as any substantial suspicion of such a breach

2.0 In case any such preceding misconduct on the part ofsuch official(s) is reported by the BIDDER to the BUYER with full and
verifiable facts and the same is prima facie found to be correct by the BUYER, necessary disciplinary proceedings, or any other action
as deemed fit, including criminal proceedings may be initiated by the BUYER and such a person shall be debarred from further
dealings related to the contract process. In such a case while an enquiry is being conducted by the BUYER the proceedings under
the contract would not be stalled.

Commitments of BIDDERSs

3.0 The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means and illegal activities during
any stage of its bid or during any pre-contract or post-contract stage in order to secure the contract or in furtherance to secure it
and in particular commit itself to the following: -

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage or inducement to any official of the BUYER, connected directly
or indirectly with the bidding process, or to any person, organization or third party related to the contract in exchange for any
advantage in thebidding, evaluation, contracting and implementation of the contract.
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3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage or inducement
to any official of the BUYER or otherwise in procuring the Contract or forbearing to do or having done any act in relation to the
obtaining or execution of the contract or any other contract with the Government for showing or for bearing to show favour or
disfavour to any person in relation to the contract or any other contract with Government.

3.3 BIDDERs shall disclose the name and address of agents and representatives and Indian BIDDERSs shall disclose their foreign
principals or associates.

3.4 BIDDERS shall disclose the payments to be made by them to agents/brokers or any other intermediary, in connection with this
bid/contract.

3.5 The BIDDER further confirmsand declaresto the BUYER that the BIDDER is the original manufacturer/integrator/authorized
government sponsored export entity of the defense stores and has not engaged any individual or firm or company whether Indian
or foreign to intercede, facilitate or in any way to recommend to the BUYER or any of its functionaries, whether officially
'or unofficially to the award of the contract to the BIDDER, nor has any amount been paid, promised or intended to be paid to
any such individual, firm or company in respect of any such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing the contract, shall disclose any
payments he has made, is committed to or intends to make to officials of the BUYER or their family members, agents, brokers
or any other intermediaries in connection with the contract and the details of services agreed upon for such payments.

3.7 The BIDDER will not collude with other parties interested in the contract to impair the transparency, fairness and progress of the
bidding process, bid evaluation, contracting and implementation of the contract.

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and illegal activities.

3.9 The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on to others, any information
provided by the BUYER as part of the business relationship, regarding plans, technical proposals and business details, including
information contained in any electronic data carrier. The BIDDER also undertakes to exercise due and adequate care lest any such
information is divulged.

3.10 The BIDDER commits to refrain from giving any complaint directly or through any other manner without supporting it with
full and verifiable facts.
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3.11 The BIDDER shall not instigate or cause to instigate any third personto commit any of the actions mentioned above.

3.12 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, either directly or indirectly, is a
relative of any of the officers of the BUYER, or alternatively, if any relative of an officer of the BUYER has financial interest/stake
in the BIDDER's firm, the same shall be disclosed by the BIDDER at the time of filing of tender.

The term 'relative' for this purpose would be as defined in Section 6 of the Companies Act 1956.

3.13 The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or transactions, directly or
indirectly, with any employee of the BUYER.

4. Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three years immediately before signing of this Integrity
Pact, with any other company in any country in respect of any corrupt practices envisaged hereunder or with any Public Sector
Enterprise in India or any Government Department in India that could justify BIDDER'’s exclusion from the tender process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified from the tender process or the
contract, if already awarded, can be terminated for such reason.

5. Earnest Money (Security Deposit)

5.1 While submitting commercial bid, the BIDDERshall deposit an amount.......... (to be specified in Eol) as Earnest Money/Security
Deposit, with the BUYER through any of the following instruments:

(1) Bank Draft or a Pay Order in favour of

(i1) A confirmed guarantee by an Indian Nationalised Bank, promising payment of the guaranteed sum to the BUYER on demand
within three working days without any demur whatsoever and without seeking any reasons whatsoever. The demand for payment
by the BUYER shall be treated as conclusive proof of payment.

(ii1)) Any other mode or through any other instrument (to be specified in the Eol).

5.2 The Earnest Money/ Security Deposit shall be valid upto a period of ..... years or the complete conclusion of the contractual obligations
to the complete satisfaction of both the BIDDER and the BUYER, including warranty period, whichever is later.
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5.3 In case of the successful BIDDER a clause would also be incorporated in the Article pertaining to Performance Bond in the' Purchase
Contract that the provisions of Sanctions for Violation shall be applicable for forfeiture of Performance Bond in case of a decision
by the BUYER to forfeit the same without assigning any reason for imposing sanction for violation of this Pact.

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest Money/Security Deposit for the period of its currency.

6. Sanctions for Violations

6.1 Any breach of the aforesaid provisions by the BIDDER or anyone employed by it or acting on its behalf (whether with or
without the knowledge of the BIDDER) shall entitle the BUYER to take all or any one of the following actions wherever required:

(1) To immediately call off the pre-contract negotiations without assigning any reason or giving any compensation to the BIDDER.
However, the proceedings with the other BIDDER(s) would continue.

(i1) The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/Performance Bond (after the contract is signed) shall
stand forfeited either fully or partially, as decided by the BUYER and the BUYER shall not be required to assign any reason,
therefore.

(1i11) To immediately cancel the contract, if already signed, without giving any compensation to the BIDDER.

(iv) To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with interest thereon at 2% higher than the
prevailing Prime Lending Rate of State Bank of India, while in case of a BIDDER from a country other than India with interest
thereon at 2% higher than the UBOR. If any outstanding payment is due to the BIDDER from the BUYER in connection with any
other contract for any other stores, such outstanding payment could also be utilized to recover the aforesaid sum and interest.

(v) To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the BIDDER, in order to recover the
payments, already made by the BUYER, along with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to pay compensation for any loss 'or damage
to the BUYER resulting from such cancellation/rescission and the BUYER shall be entitled to deduct the amount so payable from
the money(s) due to the BIDDER

(vii) To debar the BIDDER from participating in future bidding processes of the Government of India for a minimum period of five
years, which may be further extended at the discretion of the BUYER.
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(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or broker with a view to securing the
contract.

(ix) In cases where irrevocable Letters of Credit have been received in respect of any contract signed by the BUYER with the BIDDER,
the same shall not be opened.

(x) Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without assigning any reason for imposing
sanction for violation of this Pact.

6.2 The BUYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to (x) of this Pact also on the Commission by the
BIDDER or anyone employed by it or acting on its behalf (whether with or without the knowledge of the BIDDER), of an offence as
defined in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statute enacted for prevention
of corruption.

6.3 The decision of the BUYER to the effect that a breach of the provisions of this Pact has been committed by the BIDDER shall be final
and conclusive on the BIDDER. However, the BIDDER can approach the Independent Monitor(s) appointed for the purposes of this
Pact.

7. Deleted

8. Independent Monitors

8.1 The BUYER has appointed Independent Monitors (hereinafter referred to as Monitors) for this Pact in consultation with the Central
Vigilance to as Monitors) for this Pact in consultation with the Central Vigilance Commission (Names and Addresses of the Monitors to
be given).

8.2 The task of the Monitors shall be to review independently and objectively, whether and to what extent the parties comply with the
obligations under this Pact.

8.3 The Monitors shall not be subject to instructions by the representatives of the parties and perform their functions neutrally and
independently.

8.4 Both the parties accept that the Monitors have the right to access all the documents relating to the project/procurement, including
minutes of meetings.

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so inform the Authority designated by the
BUYER.
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8.6 The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project documentation of the BUYER including
that provided by the BIDDER. The BIDDER will also grant the Monitor, upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation. The same is applicable to Subcontractors. The Monitor shall be
under contractual obligation to treat the information and documents of the BIDDER/Subcontractor(s) with confidentiality.

8.7 The BUYER will provide to the Monitor sufficient information about all meetings among the parties related to the Project provided such
meetings could have an impact on the contractual relations between the parties. The parties will offer to the Monitor the option to
participate in such meetings.

8.8 The Monitor will submit a written report to the designated Authority of BUYER/Secretary in the Department/ within 8 to 10 weeks
from the date of reference or intimation to him by the BUYER / BIDDER and, should the occasion arise, submit proposals for correcting
problematic situations.

9. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of commission, the BUYER or its agencies shall be entitled
to examine all the documents including the Books of Accounts of the BIDDER and the BIDDER shall provide necessary information and
documents in English and shall extend all possible help for the purpose of such examination.

10. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the BUYER.

11. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in accordance with the provisions
of the extant law in force relating to any civil or criminal proceedings

12. Validity

12.1 The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years or the complete execution of the contract to
the satisfaction of both the BUYER and the BIDDER/Seller, including warranty period, whichever is later. In case BIDDER is
unsuccessful, this Integrity Pact shall expire after six months from the date of the signing of the contract.

12.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact shall remain valid. In this case, the parties
will strive to come to an agreement to their original intentions.
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13. The parties hereby sign this Integrity Pact at ............... ON.cviiriiniinieniennns.

BUYER BIDDER
Name of the Officer XXXX

Designation
Witness Witness

* Provisions of these clauses would need to be amended/ deleted in line with the policy of the BUYER in regard to involvement of Indian
agents of foreign suppliers



