
          Date: 07.06.2016 

     NOTIFICATION 
 
Tender Ref No RECPDCL/RFP/Call Centre/Help Desk/2016-17/410, dated:-
05.05.2016 
 

With reference to the above referred tender invited through e-Tendering mode for “Selection 

of a service provider for establishment and operation of Call Centre /Help Desk 

for supporting Un-electrified village monitoring project and GARV application of 

REC/RECPDCL.” The received technical bids have been evaluated as per the eligibility 

criteria of NIT and the following mentioned bidders are qualified in pre-qualification criteria as 

under: 

Sr. No Organisation 

1. M/s CARETEL INFOTECH LIMITED 
2. M/s Cyfuture India Private Limited 

3. M/s Five Splash Infotech Pvt. Ltd 
4. M/s Mas Callnet India Pvt Ltd 

5. M/s Totalmobility Tech Services Pvt. Ltd. 

 

The financial bid of above technically qualified bidders will be opened through online mode as 
per the following schedule: 
 

Date 09.06.2016 (THURSDAY) 

Time 3:00 pm 

Venue REC Power Distribution Company Ltd (RECPDCL), 1016-1023, 10th Floor, Devika 
Tower, Nehru Place, New Delhi-110019 

 
The technically qualified bidders are requested to be present with authorization letter at the 
time of opening of the financial bids. 
 
This issue is with the approval of the competent authority. 
 
Please contact for further queries: 
Email: co.delhi@recpdcl.in 


